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Factory Insurance 
Ass’n Getting Many 
Risks From Mutuals 


Has Secured About 430 Lines With 
$530,000,000 Coverage in 
Last Three Years 


SERVICE TO AGENTS TOLD 


Mer. H. P. Smith Speaks of Free- 
dom from Assessments and Other 
Advantages of F. I. A. Plan 








Hundreds of fire insurance risks with 
more than $750,000,000 of coverage are 
written now by the Factory Insurance 
Association in New England States 
alone, Manager H. P. Smith of the F. I. 
A. told those attending the annual meet- 
ing of the New England Associations of 
Insurance Agents at the Hotel Statler in 
Boston last Friday in a talk on the ser- 
vice rendered to stock companies, agents 
and policyholders by the Factory Insur- 
ance Association. More than that, for 
the three year period ending April 1, 
1933, the F. I. A. secured over 400 risks 
with over $500,000,000 of insurance di- 
rectly from assessment mutuals. Since 
April 1 of this year twenty-seven addi- 


tional risks with insurance of about 
$30,000,000 have been taken from sucii 
mutuals. 


The F. I. A. has been operating for 
forty-three years and now has as mem- 
bers more than seventy of the largest 
fire companies operating in this country. 
Its principal work, said Mr. Smith, is in 
competition with factory mutuals, largely 
in the manufacturing classifications and 
to some extent in wholesale warehouse 
and similar risks. More recently the 
F.I. A. facilities have been extended also 
to include the more desirable risks in 
the hospital class, college buildings and 
such risks of a somewhat institutional 


character, 
Types of Risks Handled 

The prime requisite for the acceptance 
of a risk which comes within an occu- 
pancy classification that the F. I. A. 
writes is for it to be  sprinklered if 
sprinklers are needed. Continuing his 
outline of the way in which the F. I. A. 
helps local agents to retain risks which 
otherwise would go to mutuals and to 
regain risks from mutuals Mr. Smith 
said in part: 

“As we all know, sprinklered risks are 
Written at low rates and this is particu- 
larly true of such risks as grade high 
enough in respect of construction, ar- 
rangement of occupancy hazards, sprink- 
€r protection, maintenance and coopera- 
tion to be the target of competition. 

“It is also necessary to use what has 
come to be known as the broad form in- 
cluding such features as a guaranteed 
amount of insurance in lieu of the coin- 
Surance clause, market value on finished 
goods, waiving the fall of building 
clause, lightning damage to electrical ap- 


(Continued on Page 20) 
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You Have Been Faithful 


From a Life Presidents’ Association address 
of some years ago, we quote a few sentences of a 
life insurance eulogy pronounced by Charles 
Evans Hughes, now the honored Chief Justice 
of the Supreme Court of the United States:— 


“The vast accumulations in your care, and your 
reports as to your dealings with them, testify to trust 
protected and service performed, and what higher satis- 
faction can there be than the consciousness of that? 


“Your enterprise is perhaps the safest of all, for it 
rests on the widest, as well as the most careful, general- 
izations of experience. Unless the nation fails there is 
no reason why you should not succeed. 


“You have been faithful, but fidelity is an active 
virtue which demands its daily sacrifice of any counter 
interest, its daily response in energetic service.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Independence Square PHILADELPHIA 
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State Departments 
Adopt Convention 
Loan Regulations 


Follow Proposal Recommended at 
Chicago With Only Minor 
Changes 


BARS STOCK DIVIDENDS 


California Adds That Feature; Ten 
States Act in First Week, 
Others to Follow 


Since the 
Convention at 





Insurance Commissioners 
Chicago adopted unani- 
mously the proposal for liberalizing the 
policy loan and surrender restrictions that 
have been in force since April &, general 
feeling in the business is that this mat- 
ter is headed for gradual elimination as 
the new regulations are adopted by the 
several states. 

Up to Wednesday ten states had pro- 
mulgated the proposal as adopted by the 
convention, which was printed in full in 
The Eastern June 9. 
These states are California, Connecticut, 


Underwriter of 


Delaware, Illinois, Massachusetts, Min- 
nesota, New Jersey, New York, Penn- 
sylvania and Vermont. 

Superintendent Van Schaick of New 


York, who was chairman of the conven- 
tion having this 
charge, was the first to promulgate the 
loan and 


committee matter in 
rules 
which abrogated all previous moratorium 
restrictions in New York. This action 
was taken by the New York Department 


liberalized surrender 


June 6. 


Only Minor Changes Made 


Of the states that have already adopt- 
nvention liberalized formula a 


few made minor 


ed the c 


changes in wording 
merely to conform to state laws or situa- 
tions. In Massachusetts, Commissioner 
Merton L. Brown made the new regula- 
ply to savings bank life insur- 


New Jersey, whose 


ns ap 


moratorium 





+ . 1 
ulations were the closest to those 


ided by the c 


the proposal verbatim including indus- 


nvention, adopted 


recomme! 


trial insurance in the provisions 
California Bars Stock Dividends 

j f that 
make the 


alifornia, conforming to a law ¢ 


state, changed the wording to 


regulations apply for thirty days from 
June 6. There was also included in the 
California regulations a stipulation that 
no declaration or payment of dividends 
to stockholders shall be made during the 
period of the Department’s order. In 
Pennsylvania the clause placing a limit 





of $200 as 1 
tain conditi 


aximum payment under cer- 
ns was made to read $250. 

Other state departments are expected 
to follow the convention proposal. 
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INCOME TAX STATUS of FUNDED LIFE 


United States Supreme Court 
Holds Law Taxing Income From 


Irrevocable Life Insurance Trust 


To 


Since 1924, the Federal Government 
has included in its income tax law a 


provision that the grantor of a trust 
shall pay the income tax on income 


from a trust which is or may be applied 
to the payment of premiums upon poli- 
cies of insurance on the life of the 
grantor, except policies of insurance ir- 
payable to tax-exempt char- 
Ever since that time 
question as to 


revocably 
itable institutions. 
there has been some 
whether this provision of the various in- 
effect since 1924 is 


irrevocable life insurance 


come tax laws in 
applicable to 


trusts. 


Question Involved: 

The question, concretely expressed, is 
this: If an individual irre- 
vocable trust, under which he deposits 
with the trustee not only life insurance 
policies upon his own life payable to the 
trustee for certain beneficiaries named in 
the Trust Agreement, but in addition, 
also deposits funds and securities, the 
income from which he directs shall be 
applied to the payment of premiums on 
the policies deposited, will the income 
from such securities thus applied be tax- 
able to the grantor? 


creates an 


Supreme Court’s Answer: 
When this question 
U.S. Supreme Court in Burnet v. Wells, 
and Du Pont v. Commissioner, on May 
31, last, the Court reached the conclusion 
that the provision in question (Sec. 
219 (b) Revenue Acts of 1924 and 1926, 
now Sec. 167 (a) (3) Revenue Act of 
1932), taxing the grantor with the in- 
come of trusts used to pay premiums on 
policies of insurance on his life, was con- 
stitutional as applied to irrevocable as 
well as revocable trusts, regardless of 
whether they were created before or 
after the provision was first enacted. 


came before the 


Discussion of the Decisions: 

1. Wells Case.—In the Wells case, the 
grantor had divorced himself from all 
beneficial interests in the insurance poli- 
cies, had retained no control of any kind 
over the policies or over the corpus of 
the trust. Upon the maturity of the poli- 
cies, the income from their proceeds and 
from the securities deposited by the 
grantor, was to be used for the benefit 
of his children and other relatives. 

However, the Court observed that in 
the creation of the trusts, the grantor 
did more than devote his income to the 
benefit of relatives; he devoted it at the 
same time to the preservation of his own 
contracts, to the protection of an inter- 





Grantor Constitutional 


est which he wished to keep alive. In- 
come permanently applied by the tax- 
payer to the maintenance of contracts 
of insurance made in his name for the 
support of his dependents was considered 
to be income used for his benefit in such 
a sense and to such a degree that there 
was nothing arbitrary or tyrannical in 
taxing it as his. 

The dissenting opinion, in which four 
of the Justices joined, took the view that 
since the grantor was not legally bound 
to make the premium payments, the in- 
come of the trust applied to such pay- 
ments could not be taxed to him, but 
only to the trustee. 

2. Du Pont Case.—In the Du Pont 
case, the trusts were created for a defi- 
nite term, three years, with the privilege 
of renewal or no-renewal in the grantor; 
and the trust agreement further pro- 
vided that if the trust terminated before 
the death of the grantor, the stock trans- 
ferred to the trustee was to be returned 
to the grantor. 

In holding that the case was ruled by 
its judgment in the Wells case, the Court 
said that one who retains for himself so 
many of the attributes of ownership, is 
not the victim of despotic power when, 
for the purpose of taxation,-he is treated 
as the owner altogether. 


Example of Trust Not 
Affected by the Decisions: 


As indicated, the present Revenue Act 
contains a provision taxing to the 
grantor the income of a trust which 
or may be applied to the payment of 
premiums upon policies of insurance on 
the life of the grantor. However, the 
statute does not cover, and the Supreme 
Court decisions above discussed do not 
affect, the tax status of income of a 
trust which is or may be applied to the 
payment of premiums upon policies of 
insurance on the life of someone other 
than the grantor of the trust. Income 
tax savings may be still effected if such 
a trust is properly arranged. 

For example, if an insured’s wife has 
income-producing property of her own, 
she could deposit some of it with a trus- 
tee under a trust the income from which 
is to be applied to the payment of polli- 
cies on her husband’s life. If the trust 
were irrevocable from an income tax 
standpoint, she would not pay any tax 
on the amount for her and the children’s 
benefit. 

Another example would be where a 
hunband would deposit cash and securi- 
ties with a trustee, under a trust agree- 
ment made irrevocable for income tax 
purposes, the income from which would 
be applied to the payment of premiums 
on policies insuring the life of his wife 
or child, or anyone other than the 
grantor. : 

In both of the above examples, the in- 


INSURANCE [TRUST 


By George L. Kappes 
Counsellor at Law, New York City 


come used to pay insurance premiums 
would be removed from the high tax 
brackets of the grantor, and the trustee 
would pay the tax, starting at the lowest 
brackets and taking the personal ex- 
emption as to each such trust. 


Judicial Notice of Insurance 
As Social Duty: 


Of greater importance, perhaps, to the 
insurance fraternity than the effect of 
the Supreme Court’s decisions on the use 
of insurance trusts as a means of income 
tax savings, is growing recognition by 
the courts that provision for dependents 
by obtaining insurance is the discharge 
of a social obligation. This was exem- 
plified when the Supreme Court, in the 
Wells decision, said: 

“Insurance for dependents is today 
in the thought of many a pressing 
social duty. Even if not a ducy, it is 
a common item in the family budget, 
kept up very often at the cost of 
painful sacrifice, and abandoned only 
under dire compulsion.” 

The Circuit Court of Appeals from 
which the case was appealed had also 
given judicial notice to the value of in- 
surance in fulfilling a social duty. The 
Court stated that, 

“There is, of course, a moral and 
social obligation to provide for one’s 
family after the earner is gone, and 
insurance is the means of meeting 
that obligation.” 


How Obligation to Provide 
Can Be More Fully Met: 


the moral obligation is not 
met by merely providing 
funds; the means for conserving the 
funds must be provided. When a man 
undertakes to discharge the social obli- 
gation to provide for dependents by ob- 
taining insurance, he should go one step 
further and trustee the policies, that is, 
create an insurance trust. 

If the insured selects a highly experi- 
enced and reliable trustee he knows that 
the funds will be invested in sound, in- 
come-producing securities. The insured 
designates in the trust agreement how 
the income from the fund, and ulti- 
mately its principal, shall be distributed. 
He may authorize the trustee to distrib- 
ute part of the principal of the trust 
to meet emergencies. 


However, 
completely 


How Estate Liabilities 
Can Be Met Economically: 

The trustee of a life insurance trust 
may be given power to prevent unneces- 
sary losses in the general estate. Sup- 
pose, for example, the gross estate of 
an individual amounts to $500,000. After 
his death, the estate will have to meet 
the obligation of accrued income taxes, 
property taxes, cost of last illness, fu- 
neral expenses, executor’s fees, attorney’s 
fees, Federal estate taxes, state death 
duties, miscellaneous administration 
costs, and debts. In an estate of the 
size mentioned, these estate liabilities 


might amount to as much as 20%. How 
will the obligation be met? The execu- 
tor is not likely to find $100,000 in cash 
available in the general estate. Some 
of the assets of the general estate will 
have to be sold to raise the funds. This 
may prove a costly procedure, for forced 
sales of property are usually made at a 
sacrifice. The executor if properly au- 
thorized may try to borrow the funds 
with securities of the estate as collateral. 
This method, even if available, is obvi- 
ously unsatisfactory; an estate should 
pay off its debts, not merely change the 
form of them. 

The life insurance trust affords an eco- 
nomical method of meeting the situa- 


tion. The grantor of the trust, that is, 
the insured, may direct the trustee, or 
give him discretionary power, to pur- 


chase securities of the estate from the 
executor at their appraised value. A 
sufficient portion of the insurance pro- 
ceeds may thus be invested in estate as- 
sets to furnish the executor with enough 
funds to meet estate obligations. The 
securities purchased become part of the 
trust; the executor obtains cash eco- 
nomically; the settlement of estate is 
facilitated. 

Obviously, a life insurance trust is the 
ideal method of meeting the moral and 
social obligation to provide for one’s 
family. 


Summary: 


1. As a result of the Supreme Court’s 
decisions in the Wells and Du Pont 
cases above discussed, if the policies 
are on the life of the grantor of the 
trust, the income used to pay pre- 
miums on such policies will be taxed 
to the grantor, whether the trust be 
revocable, irrevocable for a period of 
years or entire irrevocable, and re- 
gardless of when it was created. 

2. If the trust is irrevocable from an 
income tax standpoint, and if the pol- 
icies are on the life or lives of per- 
sons other than the grantor, no in- 
come tax is paid by the grantor on 
the amount used to pay premiums. In 
such a case, the trustee will pay the 
tax on such income, starting at the 
lowest brackets and taking a personal 
exemption. 

3. If the trust is irrevocable from an 
income tax standpoint and the poli- 
cies, which may be on the life of the 
grantor, are irrevocably payable to 
tax-exempt charitable institutions, no 
income tax is paid by the grantor on 


the income used to pay premiums. 
Such income is deductible by the 
trustee without limitation. This is 


so, even though the securities used to 
“fund” the insurance will be paid 
over to or held for the benefit of the 
grantor’s beneficiaries after his death 
4. Insurance has received further judi- 
cial notice as the best means of ful- 
filling a social obligation. 
An insurance trust created with a re- 
liable trust company furnishes an 
ideal way of disposing of the insur- 
ance so as to protect the beneficia- 
ries and prevent unnecessary losses 
in the estate. 


nm 
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Life Insurance—Its Present Place 


By Walter I. King, Boston 


The life insurance contract calling for 
the future delivery of money upon the 
death of the insured has certain at- 
tributes in the eyes of the law that makes 
it worthy of careful consideration by any 
man of means when considering the dis- 
tribution of his estate. 

The insured is only the freight which 
is covered by insurance, and the trans- 
action is between the insurance company 
and the beneficiary as far as the money 
payment is concerned. 

Insurance money on a man’s life, pay- 
able at his death, doesn’t then become a 
part of his estate unless he makes it so 
by making his estate the beneficiary. 

As a matter of fact, the Federal Gov- 
ernment, recognizing this, had to speci- 
fically include insurance, payable to a 
designated beneficiary, in their Revenue 
Act as a taxable item in order to collect 
an estate tax thereon. It was included 
in the following terms, which are also of 
interest to wealthy men. Speaking of 
assets to be included in taxable estate, 
and speaking of insurance, it says: It 
shall be included “to the extent of the 
excess over $40,000 of the amount re- 
ceivable by all other beneficiaries, as in- 
surance under policies taken out by the 
decedent upon his own life.” 

What Insurance Is Not Taxed 

Now, “taken out” is interpreted by 
the Government to mean the “payment 
of premiums”; so if you pay the premi- 
ums on your insurance which is payable 
to a designated beneficiary, it is taxable 
for death duties above $40,000. On the 
other hand, if the beneficiary pays the 
premium on the insured’s life insurance, 
then it is in no way, at present, taxable 
in his estate upon his death. The nature, 
then, of the Insurance Contract and in- 
terpretation put on by the Government 
makes life insurance an important factor 
for consideration by wealthy men in 
their estate distribution. This is partic- 
ularly so since the passage of the Reve- 
nue Act of 1932, which made very sub- 
stantial increases in the Federal Estate 
Taxes, over the previous act. While $600 
would have paid the Federal Estate Tax 
on a net estate of $200,000 before the 
passage of the act, now it will pay it 
only on an estate of $80,000. $8.300 would 
have paid tax on an estate of $1,000,000; 
now on only $200,000 or just one-fifth. 
And $84.300 would have paid tax on an 
estate of $4,515,286; now only $1,000,000. 

$450,000 Tax Per $1,000,000 on Big 

Estates 

This tax is progressive, starting with 
1% on the first $10,000 in excess of the 
exemption of $50,000 and increasing to 
45% of all amounts above $10,000,000. 
$450.000 on each $1,000,000! In addition 
to this you know that there is a state 
inheritance, succession, or legacy tax and 
possibly a state estate tax. 

It is quite important, then, for the 
wealthy man to know what these taxes 
will be under the present laws, and make 
definite provision for their payment, as 
they are payable one year after death, 
in cash, on the net value of the estate 
as determined at the date of death of the 
insured. 

This, then, is no enthusiastic sales ar- 
gument, but a statement of fact that an 
intelligent use of life insurance can be 
made to conserve relatively large pro- 
portions of estates in their distributions. 
A fact that no wealthy man should over- 
look. 

Moreover, life insurance can be used to 
provide the funds to pay the necessary 
taxes in the safest, best and cheapest 
way known to science. 

Life Insurance Pays the Taxes 
Death creates the taxes, and also ma- 


tures the contract to pay the taxes. 
Through life insurance these taxes, which 
are capital taxes, may be converted into 
income taxes (i. e., annual premiums on 
life insurance) and paid during one’s life- 
time to the great advantages of the es- 
tate. 
Safety of the Contract 

The life insurance premium you pay 
to your company, we might say for all 
practical purposes, is divided into three 
parts: Part one is used for expenses of 
the company; part two, to pay the cost 
of insurance for the year, or to take care 
of the insurance feature of contract; and 
part three is accumulated in a sinking 
fund to take care of the investment fea- 
ture of the contract. 

This is only a very general statement, 
and not exactly actuarially correct, but 
it gives you a general picture, which is 
true enough for all practical purposes. 
Companies’ Incomes Balance Payments 

A going life insurance company pays 
out funds for death claims, claims ma- 
tured other than by death, expenses and 
cash surrenders. It should be clear from 
what I have said that in the normal run 
of business the annual premiums received 
by the company each year are sufficient 
to pay these expenses and these death 
claims, or the mortality costs, and still 
leave some money over to invest for the 
reserve funds. Ordinarily this fund has 
been sufficient to invest in all the policy 
loans applied for, and at the same time 
have large funds left over for other new 
investments. All maturing endowments 
have in the past been met (without sell- 
ing assets) by the yearly maturing ob- 
ligations contained in the company’s in- 
vestment portfolio. 

You must get this picture clear if you 
want to understand the true operations 
of the insurance company, for in this 
very operation itself lies one of the 
strong features of the life insurance com- 
panies. The insurance companies have 
been like a large reservoir into which 
constantly flowed, in form of cash, the 
annual premiums due on outstanding in- 
surance contracts, and out of which 
flowed expenses and claims. The level 
of this reservoir was raised each year, 
due to the excess of income over outgo. 
So their invested assets have increased. 

Liquidity Not Usually Needed 

Under such a condition you can read- 
ily see that it wasn’t necessary to keep 
the invested assets of insurance compan- 
ies in liquid form, but that this excess 
could be closely and quickly invested. All 
these investments, then, unless their mar- 
gin of safety materially changes, are 
usually held by insurance companies until 
they mature, and the investment policy 
of the companies is governed by safety 
of principal and adequate interest re- 
turns, rather than by any desire for ac- 
cretion of principal that might accrue in 
more speculative investments. 

It is a policy, then, of insurance com- 
panies, as you see, to carry their invest- 
ments through to maturity; so in their 
annual statement bonds are carried at 
their amortized value and other assets 
valued just as if they would mature for 
face value. Unless there was some good 
reason for thinking they might not ma- 
ture. 

So in the past it has not been neces- 
sary for insurance companies to keep 
themselves very liquid. Rather, their 
policy has been to invest as close as pos- 
sible to get the maximum interest return 
consistent with safety. So if you will 
review the invested assets of the insur- 
ance companies three years ago, you will 
find that they have a comparative small 
amount of cash, real estate and federal 


government obligations, but relatively 
large amounts of municipal bonds, rail- 
road bonds and stocks, public utility 
bonds and stocks, farm and city mort- 
gages, and policy loans. 

How Insurance Made Industry Possible 

Practically all of these are first liens 
on the property involved, and represent 
an investment of about $21,000,000,000 in 
the underlieing properties upon which 
this country has been built, and which 
to a great extent has, I believe, made 
our industrial progress possible. This in- 
vestment of nearly $21,000,000,000 of 65,- 
000,000 policyholders in life insurance 
companies in the prime industries of the 
country has brought all our citizenry into 
active co-operation in the industrial de- 
velopment of our nation. 

A review of the companies’ portfolios 
today will show some changes worthy 
of note. 

First. The companies are more liquid. 
They carry more cash and more Federal 
Government obligations. 

Second. Policy loans have increased 
materially. 

Third. Mortgage loans have decreased 
quite considerably as well as railroad 
stocks and bonds. 

While: 

Fourth. Real estate holdings have in- 
creased, and public utility bonds and 
stocks have increased materially. 

Investment Policies Changed to Meet 

Conditions 

In other words, the companies’ invest- 
ment policies have changed with changed 
conditions, with the view of meeting the 
various demands as they arose. 

During the last three years mortality 
has increased on account of the increased 
physical strain and suicides due to the 
depression, and demands for loans in- 
creased. First for speculative purposes 
and then for necessities. It was neces- 
sary, therefore, for the companies to be- 
come more liquid. 

A composite picture of the present 
portfolios of the various companies will 
show that they prepared themselves ad- 
mirably for any situation possible to pre- 
pare for before the end of last year. 
Why, then, the moratorium on cash and 
loan values and sums left on deposit ? 

Why am I asked to speak tonight 
about the safety of our insurance invest- 
ments ? 

_The American public has for the last 
six months tried to cash in on its Ameri- 
can assets and turn them into gold. 

How foolish this position is can be 
shown by one simple example. The total 
amount of actual cash in circulation is 
only about $7,000,000,000. The assets of 
the life insurance companies alone 
amount to about $21,000,000,000. So if 
we took all the money in circulation we 
could only purchase one-third the assets 
of the life insurance companies alone, to 
say nothing of all the assets in the coun- 
try not owned by life insurance com- 
panies, 

Something had to be done to save the 
Americans from their own foolishness, 
and the President closed the banks and 
stock exchange, and thus closed all ave- 
nues of converting assets into cash, leav- 
ing the life insurance companies the only 
means open to the public of obtaining 
cash and continuing their process of 
hoarding. But where did it leave the in- 
surance companies? In a position where 
they couldn’t get their money from the 
banks or sell their assets for cash. It’s 
perfectly obvious that such a situation 
was impossible, and something had to be 
done. Hence the insurance moratorium. 

This was called for two reasons be- 
yond the fact that insurance contracts 


and Value 





I. KING 


WALTER 


Walter I. King, who has made these 
clear and concise remarks on two phases 
of the present situation, increased estate 
taxation and the insurance moratorium, 
speaks with a large background of ex- 
perience, for he is a member of Ganse- 
King Estate Service of Boston, his part- 
ner being Franklin W. Ganse. Before 
that he was a vice-president of the Con- 
necticut General. These comments were 
given by him at a meeting of the Alumni 
Association of the Babson Institute, 
Wellesley, Mass. 





called for the delivery of money, and 
for the time being there was no money 
to deliver. 

First. To help the U. S. Government 
stop the insane impulse of the public to 
hoard gold. 

Second. To protect the final benefici- 
aries under these insurance contracts;- 
the widows, orphans and_ dependent 
people. 

Except for a few days there has been 
no interruption on the part of the insur- 
ance companies in their payments to ben- 
eficiaries, and the insured himself has 
been able to obtain money for necess- 
ties just as he has been able to obtain it 
from savings bank, etc. 

Soundness of Life Companies 

In general this insurance moratorium 
hasn’t meant a thing except as it has re- 
flected the entire financial situation of 
the country. What, then, about the gen- 
eral assets of the insurance companies! 
From what has gone before it should be 
clear to you that the question involved 
here is not a question of their present 
worth, but a question of whether or not 
they will mature as they fall due fo: 
their face value. 

I think that the answer to this question 
lies in the further question of what 1s 
going to happen to the general financial 
structure of the country. If we work out 
of our present difficulties and the capl- 
talistic system is continued—and I think 
it will be—then the insurance business as 
a whole will work out its problems. | 
we don’t, it doesn’t make much differ- 
ence what happens to the insurance com 
panies. 

For myself I know of no safer place 
to trust my financial future than in the 
billions of assets of the insurance com- 
panies which are carefully, honestly and 
scientifically invested in the first liens on 










the underlieing properties, upon which 
_ financial structure of this country 
ies. 
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Roe A. Maier New Head 
Of Supervisors’ Ass’n 


HOLDSWORTH VICE-PRESIDENT 
Jerome Siegel Secretary - Treasurer; 
Elections Follow Golf Meet at 
Rockville Center 





Roe A. Maier, supervisor in the 
Luther-Keffer Agency of the Aetna, 
New York, was elected president of the 
Life Supervisors Association at its an- 
nual meeting, held after a “golf-day” at 
the Rockville Center Country Club, 
Rockville Center, L. I. 

Mr. Maier has been with the Aetna 
Life for ten years. Previously he was a 
home office life underwriter in Hartford, 
handling New York business: In 1927 
he came to New York City to join the 
100 William Street agency. During the 
past year he has been vice-president of 
the Supervisors Association. 

William H. Holdsworth of the Myrick 
agency, Mutual Life, is the new vice- 
president, and Jerome Siegel of the Gar- 
rison agency, Prudential, secretary- 
treasurer. Two additions were made to 
the executive committee; Joseph V. Da- 
vis of the Riehle agency, Equitable Life, 
and J. F. McGrath, Jr. of the Cerf 
Agency, Fidelity Mutual. Philip Hodes, 
Wells agency, National Life of Vermont, 
who was retiring president, goes on the 
executive committee, the other members 
being Charles E. Genther of the Fraser 
Agency, Connecticut Mutual, and Vice- 
President Holdsworth, who becomes 
head of the committee. 

A trophy donated by Roscoe H. Keffer 
for the low net score in the golf matches 
was won by J. F. McGrath, Jr. The sec- 
ond prize, twelve golf balls donated by 
Isadore Fried, went to Roe A. Maier, the 
new president. Other prizes were given 
by Prosser & Homans, James A. Tyson, 
John M. Fraser and Sackerman & Lewis. 

The Supervisors Association now has 
forty-eight members, the highest since 
a new constitution was adopted in 1930 
and membership qualifications made 
stricter. Founded five years ago, the as- 
sociation has been active in promulgat- 
ing rules of ethical conduct in brokerage 
supervision and enforcing the rules. 
Plans call for an extension of the asso- 
ciation’s activities during the coming 
year. Meetings will be resumed in the 
fall. 


L. N. Parker Elected 


Service Bureau Head 


Lee N. Parker, vice-president and 
manager of the American Service Bu- 
reau, was elected president of the Bu- 
reau at a recent meeting in St. Louis 
and Byron K. Elliott, former president, 
was made chairman of the board. Bar- 
rett M. Woodsmall, who has been ex- 
ecutive assistant, was made vice-pres- 
ident and M. B. Cederstrom, who has 
been secretary of the bureau for a num- 
ber of years, was made vice-president 
and secretary. 








FACILITY ONLY FOR COMPANY 


_ The facility of payment clause, allow- 
ing the insurance company to pay the 
Proceeds of an industrial life policy to 
whomever is convenient and entitled to 
the proceeds, is for the benefit of the 
company oniy, and cannot be called into 
effect by a blood relative who has paid 
the burial and last illness expenses in 
the expectation of collecting the insur- 
ance, the Springfield, Mo., Court of Ap- 
peals has held. The company could make 
Payment to the relative if it so desired, 
but it could not be forced to do so. The 
case was Hood v. Prudential. 





MADE 38% INCREASE IN MAY 

The Ralph G. Engelsman agency of 
the Penn Mutual Life in New York 
showed an increase of 38% in production 
last month over May, 1932. The agency’s 
paid-for was $766,000. 











INSURANCE IS 
INTERNATIONAL 








HE confidence of citizens of the 
United States and Canada in 
strong, well-conducted life insurance 


companies halts at no borderline. 


The success achieved through the years 
by outstanding United States Companies 
operating in Canada is finding its par- 
allel in the reception accorded The 
Great-West Life in North Dakota, Min- 
nesota, Illinois, Michigan and Wash- 


ington. 


During the month of April this Com- 
pany reached its high peak of the year 
in “Financial Independence Week.” 
May was our biggest month in a year 
and a half and in that month the stand- 
ings in business issued were headed by 


our United States agencies. 


Business-in-force over $580,000,000 


The GREAT-WEST LIFE 


ASSURANCE COMPANY 


Head Office 
WINNIPEG, CANADA 








Underwriters Ass’n 
Membership Tops 1932 


F. J. MULLIGAN PRESIDENT 





Activities of Year Reviewed by Retiring 
President Barton; New Executive 
Committee Named 





At the annual business meeting of the 
Life Underwriters Association of New 
York City held Tuesday morning in the 
auditorium of the C. B. Knight agency 
Frank J. Mulligan, Guardian Life, was 
elected president for the ensuing year. 
Other officers elected were: vice-presi- 
dents, Edwards J. Sisley, Travelers, and 
Warren E. Diefendorf, Mutual Life; 
William A. Sullivan, Metropolitan. Sec- 
retary-treasurer is Louis A. Cerf, Jr., 
Fidelity Mutual. 

Particularly gratifying was the report 
on membership increase announced by 
retiring president Walter E. Barton, in 
reviewing the Association’s activities dur- 
ing the past year. On June 1, the Asso- 
ciation had 1,391 members, a considerable 
increase over the membership at the 
same date last year. Special credit for 
this excellent showing was given by Mr. 
Barton to William J. Dunsmore, chair- 
man of the membership committee. 

A new high record for attendance at 
the sales congress was set this year with 
1,225 present in spite of the fact that 
the congress was held during the bank- 
ing moratorium when production activi- 
ties were more or less at a standstill. 

One of the extra expenses faced by 
the association this year was the defense 
of two law suits, the outgrowth of in- 
vestigations by the business practice 
committee. The association was success- 
ful in these actions. The committee un- 
der Russell M. Simons and William H. 
Beers has been unusually active during 
the past year. 

New Executive Committee ‘ 

General agent made members of the 
executive committee are: John M. 
Fraser, Connecticut Mutual, who was 
recommended for chairman; William J. 
Dunsmore, Equitable Life Assurance 
Society; Ralph G. Engelsman and Ben 
Hyde, Penn Mutual; Lloyd Patterson, 
Massachusetts Mutual; H. Arthur 
Schmidt, New England Mutual; Russell 
M. Simons, Home Life; Harris ‘L. Wof- 
ford, Prudential, and S. Samuel Wolfson, 
Berkshire Life. Soliciting agent mem- 
bers of the executive committee: Edwin 
J. Allen, John Hancock; Glenn B. Dorr 
and Lester Einstein, Equitable Life As- 
surance Society; W. Stanton Hale, Penn 
Mutual; Grant L. Hill, Northwestern 
Mutual; John H. Kull, Phoenix Mutual; 
W. Morgan McDaniels, Aetna Life; 
William S. Verplanck, Mutual Life; 
Diederich H. Ward, Union Central Life; 
and Arthur V. Youngman, Mutual Ben- 
efit Life. 





MECKLEM SOLE GENERAL AGENT 

Horace Mecklem is now sole general 
agent for the New England Mutual at 
Portland, Ore., as Alfred F. Parker, who 
has been the other member of Mecklem 
& Parker, has resigned to become asso- 
ciate general agent and to devote more 
time to his personal production. 





GETS HOTEL GROUP 

The Equitable Life Assurance Society 
has issued a group policy covering the 
500 employes of the Hotel Governor 
Clinton, New York. The amount of pro- 
tection is approximately the equivalent 
of one year’s salary with the maximum 
of $5,000. 


QUARTERLY DIVIDEND 
The Continental Assurance of Chicago 
has declared its regular quarterly divi- 
dend of 50 cents, payable June 30. 


EIGHT DISTRICT CONVENTIONS 

The Southland Life is holding eight 
district conventions in Texas this 
month. 
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Proceeds Attachment 
Under Section 15, N. Y. 


WORDING BECOMES IMPORTANT 





N. Y¥. State Association Enters Case 
Through Attorney Albert Hirst; 
What Decision Held 





A case of unusual interest and consid- 
erable importance involving the exemp- 
tion of policy proceeds from attachment 
under Section 15 of the Personal Prop- 
erty Law of New York State was decid- 
ed recently by the Appellate Division of 
the New York Supreme Court. The Su- 
preme Court had set aside an execution 
in so far as it concerned instalment pay- 
ments of principal but upheld the exe- 
cution as applied to interest. 

As there was danger under this deci- 
sion that it might become the law of the 
state that insured and insurance company 
could not make any agreement whereby 
interest and proceeds would be ex- 
empt the New York State Life Under- 
writers Association retained Albert Hirst 
as counsel and leave was granted to the 
association to file a brief. 

The case was that of Crossman Co. v. 
Florence H. Rauch. Following are the 
facts of the case: 

The defendant’s husband carried a sub- 
stantial amount of insurance with the 
Travelers Insurance Company and en- 
tered-into an agreement with it whereby 
it was provided that the company should, 
in case of death, receive the proceeds of 
the policy, and in consideration of such 
receipt should pay to the defendant two 
hundred forty monthly instalments of 
$6.25 for each $1,000 of the proceeds. 

The defendant was indebted on a 
promissory note to plaintiff, which re- 
covered judgment, and attempted to levy 
garnishee execution equal to 10% on the 
monthly payments receivable by her 
from the Travelers. The defendant 
thereupon made a motion in the Supreme 
Court to set aside the order of garnish- 
ment, and the execution, on the ground 
that all the payments which she is re- 
ceiving from the insurance company are 
exempt from levy, under Section 15 of 
the Personal Property Law, which pro- 
vides in substance that where the in- 
sured and the insurance company make 
an agreement to that effect, the benefits 
accruing to the beneficiary under this 
type of arrangement shall be exempt 
from execution. 


What the Court Decided 


The Supreme Court set aside the exe- 
cution in so far as it concerned instal- 
ments of principal, but upheld the exe- 
cution in so far as it concerned instal- 
ments of interest; in other words,’ the 
court considered that each monthly pay- 
ment consisted in part of principal and 
part of interest, and as to the part which 
consisted of interest, the levy of 10% 
was authorized. The court, in its opin- 
ion, did not state any reason for this 
conclusion. 

Under this decision, then, there was 
grave danger that it might become the 
law of the state that insured and insur- 
ance company cannot make any agree- 
ment whereby interest on the proceeds 
be exempted. This construction of the 
decision was all the more important be- 
cause it was the first case that had arisen 
under Section 15 which was enacted more 
than twenty-one years ago. 

The Appellate Division affirmed the 
decision of the lower court by a three 
to two decision. All of the five judges 
are agreed that Section 15 of the Per- 
sonal Property Law permits the making 
of an agreement whereby all payments, 
both of principal and of interest, may be 
exempted, but three of the judges con- 
stituting the majority held that the 
agreement in the instant case, as drawn 
by the Travelers Insurance Co., does not 
exempt the instalments of interest. The 
minority held, however, that the agree- 
ment is sufficient to exempt both kinds 
of agreements. 

While this decision does not bring any 


Dr. John R. Neal Heads 
Medical Section of A. L. C. 


Dr. John R. Neal of the Abraham Lin- 
coln Life is the new president of the 
Medical Section, American Life Conven- 
tion, having been elected at the meeting 
of the Section last week at the Edge- 
water Beach Hotel, Chicago. Dr. J. E. 
Daniel, Great Southern, was elected vice- 
president. Dr. S. J. Streight, Canada 
Life, was made a member of the board 
of managers, succeeding Mr. Neal. The 
secretary-treasurer, Dr. Martin I. Olson, 
Central Life of Iowa, was re-elected. Dr. 
Donald B. Cragin of the Aetna Life is 
to be program chairman next year. 


INSURABLE INTEREST RULE 





If Insured Takes Out Policy Himself He 
May Name What Beneficiary He 
Pleases, Kentucky Court Says 
Although an insurance policy taken on 
the life of another by one who has no 
insurable interest in the insured is void, 
a person may take out insurance on his 
own life and designate whom he pleases 
as beneficiary, according to the Ken- 

tucky Court of Appeals. 

Ernest Smith applied for a policy on 
his life from the Inter-Southern Life for 
$2,000. At his request it was delivered 
to his sister, Mrs. Frankie Stephenson, 
the designated beneficiary. Smith died 
six weeks later and the beneficiary sued 
the company. 

One of the defenses was that neither 
Mrs. Stephenson nor her husband had 
an insurable interest in Smith, so that 
the policy was a wagering contract and 
void. The Kentucky Court of Appeals, 
rejecting this contention, affirmed judg- 
ment for Mrs. Stephenson after it was 
shown that Smith did not have sufficient 
funds to pay the full amount of pre- 
mium and that he paid $20 cash while 
his brother-in-law gave a check for the 
balance due, agreeing to assist Smith 
until he could pay the full premium him- 
self and return the loan. 





PRUDENTIAL H. O. OVERFLOW 

The Prudential has leased two acres of 
ground and buildings in Newark to take 
care of overflow from the home office of 
filing and storage material. The prop- 
erty, once the factory of the Splitdorf 
Electrical Co. and used for the manufac- 
ture of radio sets, adjoins the Pruden- 
tial printing plant. There are fourteen 
buildings on the property, the main 
structure being five stories high. There 
is no provision in the lease for an event- 
ual purchase of the property by the 
Prudential. 





RICHMOND ASS’N OFFICERS 

Herbert H. Hill, Life Insurance Co. of 
Virginia, has been elected president of 
the Richmond, Va., Association of Life 
Underwriters for the coming year. Wil- 
son M. Brooks, Sun Life, and P. B. 
McGruder, Metropolitan, are the new 
vice-presidents and Howard D. Goldman, 
Northwestern Mutual, secretary-treas- 
urer. Nathan Bushnell, retiring presi- 
dent, is to be head of the executive com- 
mittee and national committeeman. Neil 
D. Sills, Sun Life, was head of the nom- 
inating committee. 

SILLS AGENCY INCREASE 

The Neil D. Sills agency of the Sun 
Life of Canada in Richmond, Va., had 
for the month ending June 12 the larg- 
est production in the past thirteen 
months. 





relief to the defendant, it is considered 
a great advantage to the insurance fra- 
ternity and policyholders in general, be- 
cause it now establishes for the first time 
that all moneys receivable by a benefi- 
ciary may be exempted, if the agreement 
is properly drawn. The phrase which 
should be used is the following: 

“The benefits accruing to the benefi- 
ciary shall not be subject to levy or legal 
process, except in an action for neces- 
saries.” 
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he life insurance busi- 
ness today is crowded with 
agents. But if there is any 
business in the world where 
there is always room at the 
top, it is life insurance. 


Everywhere you will find 
men of character and ex- 
perience serving as manag- 
ers, branch managers or 
with no badge of rank, who 
are sought out, consulted. 
They study the needs of 
their clients and help to 
build personally fitted pro- 
grams—not ready-made 
ones. There is plenty of 
work and plenty of business 
waiting for the program- 
builders. 


METROPOLITAN LIFE 
INSURANCE COMPANY 


Frederick H. Ecker, President 


ONE MADISON AVE., NEW YORK, N. Y. 
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Two and a Half Times 
Income Insured Basis 


TREND TOWARD THAT FORMULA 





Arthur Coburn, Vice-President, North 
American Reinsurance, Says Agent Is 
Chief Underwriter as to Character 





Keeping the smaller policies within a 
proper proportion to earnings income is 
just as important to the life insurance 


company as handling large policies with 
care in respect to insurable earnings, 
Arthur Coburn, vice-president of the 
North American Reassurance, told the 
Life Office Management Association 
meeting at Fort Wayne this week. Mr. 
Coburn was discussing sources and use 
of underwriting information. 

Not all applicants who buy an excessive 
amount of insurance are selecting against 
the company, he remarked, but a suffi- 
cient proportion of this group is doing 
so to render the ultimate results un- 
profitable. 

“A study of death claims arising from 
one such group showed that on one-third 
suicide was the cause of death and on 
another one-third the insured had con- 
cealed impairments,” said Mr. Coburn. 
“Suicide may be contemplated at the 
time of issuance; suicide may be encour- 
aged by the issuance of overinsurance. 
The applicant may know more about 
himself than the company is able to find 
out. So far the life insurance business 
has discovered no means of excluding 
from this group of cases the considera- 
ble proportion that will render the group 
unprofitable. 

Average Two and a Half Times Income 

“A study of a large number of appli- 
cations shows that the average applicant 
for insurance is bringing his total insur- 
ance up to two and one-half times his 
annual income. In cases where an appli- 
cant buys insurance for not more than 
two and one-half times his annual income 
he is not likely to be selecting against 
the company and the ordinary standards 
of selection are sufficient to protect the 
company.” 

The insurable income table used by the 


North America allows: 

Amount Times 

Age Annual Income 
DL xxcneabannssginew 10 
Me 55 cberepesares 9 
: ees eee 8 
IO since a taraceaace s 
EE Ee Pe 7 
iis‘ ainarhos qoaiemecelawia ees 6 
. ae eee 5 
MP accrabalegsmssmacelratitice 4 
OE. kacanvaeemerend 3 
___ Se en ere 2 


Sut in the long run the use of good 
judgment on the part of the underwriter 
in any particular case is more important 
than any mathematical system, Mr. Co- 
burn said. 

Character hazards are more important 
than medical, Mr. Coburn suggested, and 
he said that the agent is the chief un- 
derwriter as to character, with some 
agents producing good business that re- 
quires no special care, and other agents 
consistently bringing in dangerous busi- 
ness, 

Requiring financial statements in appli- 
cations for larger cases was commended 
by Mr. Coburn, who told of a case where 
a man reported on inspection to have an 
income of $20,000 was shown by his fi- 
nancial statement to have had an annual 
income of less than $5,000 the last three 
years, 





COLLEGE ANNUITY BOOK 

Practices of colleges and universities 
in writing annuity agreements and the 
risks incident thereto are the subjects of 
a new book “The Annuity Agreements 
of Colleges and Universities” by Arthur 
A. Wellck. Methods of transferring, 
avoiding and limiting these risks are dis- 
cussed. The book is published by Mr. 
Wellck at 88 Morningside Drive, New 
York City. 





Cc. E. BUCKLAND DEAD 





Forty-five Years in Insurance In and 

Around Hartford; Twenty-three 

Years With Aetna Agency 

Charles E. Buckland, veteran Hartford 
life insurance broker who spent forty- 
five years all told in the business, died 
on Sunday after a few days’ illness. He 
had been active in selling until a few 
days before his death. He was associat- 
ed with Sheppard & Co., general agents 
of the Aetna Life, for twenty-three years, 
and was seventy-four years old 

Mr. Buckland was born in Glaston- 
bury, Conn., and educated there. It was 
in Glastonbury that he entered the in- 
surance business with his brother-in-law, 
the late Frederick A. Griswold. As Gris- 
wold & Buckland they represented the 
Northwestern Mutual for eleven years 
until Mr. Buckland went to Hartford as 
general agent for the Mutual Life of 
New York, a position he held until 1910, 
when he began his association with 
Sheppard & Co., general agents for the 
Aetna Life in Hartford. 

Mr. Buckland used to reminisce about 
the time when the purchase of a $10,000 
policy was almost incredible news and 
was regarded as foolish. 





MISSISSIPPI ASS’N OFFICERS 

H. M. Faser of the Penn Mutual has 
been elected president of the Mississippi 
Life Underwriters Association for the 
coming year. J. F. Bayley, Metropolitan, 
and T. B. Abernathy, Mutual Benefit, are 
the new vice-presidents while C. E. Stev- 
ens is secretary-treasurer. Vernon Holle- 
man, retiring president, goes on the ex- 
ecutive committee. 





BUSHNELL JOINS PRU 

Nathan Bushnell, Jr., for the past ten 
years general agent for the Jefferson 
Standard in Richmond, Va., has joined 
the T. P. Reynolds agency ‘of the Pru- 
dential there. He has just finished a 
term as president of the Richmond As- 
sociation of Life Underwriters. 





In CL NL Family 
"Come Rider -~ 





can he attached to a wide 
~ variety of company policies 








The Lincoln National Life Insurance 


Company fort Wayne, Indiana 








SLANE STUMP LEADING 
Union Central Producer Paid for 
$232,500 During May; Went From 
New York to Los Angeles 

Slane Stump, now the leading producer 
of the Union Central Life for the year 
by virtue of having paid for $232,500 dur- 
ing May, started as a life insurance man 
in New York City and gradually worked 
out to Los Angeles. 

Mr. Stump entered life insurance after 
two years in the army when he joined a 
New York City agency as assistant man- 
ager. In 1920 he went to Iowa to es- 
tablish an agency but soon returned to 
field work. Six years ago in 1927 he 
joined the Los Angeles agency of the 
Union Central as assistant manager, but 
in January of this year resigned to go 
into personal production again. He is 
o C307. 
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THE GUARDIAN LIFE 





TO HELP YOU PRODUCE! 


Underwriter 
anxious to get business today and 
build for tomorrow will find in 
this agency the individual service 


that he requires. 


Our “Guardian Package” 
ticularly interesting to you. 
you why. Telephone PEnnsylvania 6-6870 


at any time. 
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should be par- 
Let us tell 
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Grune Policies Take 
Burden Off Charities 


EXPLAINED BY W. J. GRAHAM 





Families Held Together That Might Be 
Broken Up Without Insurance 
Payments, He Says 





The part played by group insurance in 
preventing the breaking up of homes and 

greater drains on charitable funds was 
depicted by William J. Graham, vice- 
president of the Equitable Society, in a 
statement issued last week. 

During the first five months of 1933 
84% of payments under group life poli- 
cies in the Equitable have been to bene- 
ficiaries in the immediate family, includ- 
ing parents, widows or children, Mr 
Graham pointed out. 

“In the five-month period,” he said, 
“the Equitable paid nearly $4,500,000 to 
beneficiaries of 2,237 group-insured em- 
ployees. The fact that more than four- 
fifths of the persons receiving payments 
were muedabe of the immediate families 
has far-reaching significance. 

“The money received during this peri- 
od and at other times—in the Equitable 
it has averaged $1,959 per group-insured 
employee in‘ the five months—has helped 
to keep the families intact and has en- 
abled them to adjust themselves to th 
economic loss resulting from the death 
of the bread-winner. Further, it has 
made unnecessary the contributions by 
relief agencies and others for the sup- 
port of families which but for group in 
surance would be dependent on employ 
ers, friends or public charity.” 

Increasing Appreciation 

Proof of a greater appreciation of the 
value of group insurance by employees 
and their employers is seen by Mr. Gra 
ham in the large increase in the averag 
amount of Equitable group life insuranc«¢ 
left by workers. In the first years after 
group insurance was first written by the 
Equitable in 1911 this average was $770 
In 1922 it had risen to $1,280, gradually 
mounting since then to $1,959 

Contrasted with these re 
Equitable records showing that of the 
group-insured employees on whose deat} 
payments were made from January | to 
May 31 of this year 46% left no other 
life insurance. An additional 28% left 
other insurance of $1,000 or less, barely 
enough in many cases to pay medical 
and funeral expenses 

All these factors, 
have contributed to the growth of grouy 
life insur ance to its present volume of 
approximately $9,000,000,000, which ha 
been only slightly affected by business 
and industrial conditions of the last fey 
years. 


Mr. Graham said, 


ALABAMA MANAGERS 
Ford & I 


Autrey has been appoimted 
north Alabama managers for the Lam 


Life, with headquarters at Riousies rham 
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Study Life Office 
Management Problems 


CONFERENCE AT FORT WAYNE 








Arthur F. Hall Addresses Association; 
Hold Clinic on Cases; Speak- 


ers Heard 





The Life Office Management Associa- 
tion held its mid-west conference at the 
home office of the Lincoln National Life 
at Fort Wayne on Monday and Tuesday. 
The company was host to the associa- 
tion. The conference was welcomed by 
Arthur F. Hall, president of the Lincoln 
National, who called the first meeting of 
the association when it was founded nine 
years ago. 

Mr. Hall expressed the view that the 
business will be conducted in the future 
upon a lower price level than experi- 
enced between 1925 and 1930. 

“Lower yields on securities, losses on 
investments and properties owned, con- 
tinued excess mortality on certain classes 
of business and disability losses will tend 
to reduce the dividends of virtually all 
life insurance companies and perhaps 
surplus,” he said. “We must meet the 
situation by reducing expenses of oper- 
ation.” 

Study New Business Problems 

The annual meeting of the association 
will be held in Chicago, October 2, 3 
and 4. 

The first day’s session, devoted to a 
study of the operation of the new busi- 
ness department in the small and me- 
dium sized company, was presided over 
by John F. Ruehlmann, vice-president, 
Western and Southern Life. 

Following the address by Arthur F. 
Hall, Dr. J. Rozier Biggs, vice-president 
and medical director of the Union Co- 
operative Insurance Association, deliv- 
ered a paper on the handling of medical 
examinations. Papers by individual 
members of a committee reporting on 
the operation of the policyholders index 
were delivered by W. J. Moore, assist- 
ant secretary, Old Line Life; J. H. All- 
top, American Central Life and A. J. 
Clemo, secretary, Montana Life. 

At the afternoon session, R. P. Ed- 
wards, manager, Ordinary issue depart- 
ment, Western and Southern Life, out- 
lined in detail the control of pending 
applications and examinations in the new 
business department. The meeting was 
then thrown into an open discussion de- 
veloping in detail company practices in 
handling reissues and additional policies, 
reinstatements and changes, together 
with the underwriting routine involved. 

On Tuesday, Dr. Henry Wireman 
Cook, vice-president and medical direc- 
tor, Northwestern National Life, opened 
the meeting with an address on the re- 
sponsibilities and functions of medical 
directors and lay underwriters. 

A. J. McAndless, vice-president of the 
Lincoln National Life, presented a paper 
on the selection and training of lay un- 
derwriters. A paper prepared by L. W. 
Morgan, vice-president of the Pacific 
Mutual, covering standards of produc- 
tion for underwriters was read by Dr. 
M. B. Bender of the Guardian Life. 

The morning’s session was closed with 
an address on sources and use of under- 
writing information by Arthur Coburn, 
vice-president, North American Reassur- 
ance, 

The closing session of the meeting was 
devoted to an underwriting clinic on cur- 
rent underwriting problems. C. F. Cross, 
assistant secretary, Lincoln National 
Life, presided. Specimen cases distrib- 
uted in advance of the meeting served 
as the basis of discussion. F. J. Halli- 
day, assistant actuary, Acacia Mutual; 
C. L. O’Brien, manager, underwriting 
department, Minnesota Mutual; Max S. 

sell, actuary, Continental American Life 
and William E. Creery, assistant insur- 
ance supervisor, Provident Mutual, were 
discussion leaders in the clinic. 








Glenn B. Dorr Elected 
To Head C. L. U. Chapter 


PLAN ACTIVE 1933-1934 YEAR 








C. Lamont Post Made Vice-President 
and Benjamin Alk Secretary 
and Treasurer 





At the annual business meeting of 
New York Chapter, Chartered Life Un- 
derwriters, held on Tuesday, Glenn B. 
Dorr was elected president, C. Lamont 
Post vice-president and Benjamin Alk 
secretary-treasurer. Grant L. Hill of the 
Clifford L. McMillen Agency is the re- 
tiring president. 

Mr. Dorr is assistant manager of the 
W. J. Dunsmore Agency of the Equitable 
Society. He has been in the insurance 
business for seven years and formerly 
was with the Chase National Bank. Mr. 
Post is branch manager of the John C. 
McNamara organization. Mr. Alk has 
been with the Hyde Agency of the Penn 
Mutual for twelve years and previously 
was in the accounting field. 

The New York Chapter of C. L. U. 
is already making plans for next year’s 
activities with a series of interesting and 
instructive meetings to start in October. 
A committee composed of the new offi- 
cers and two others to be appointed will 
meet during the summer to perfect plans 
for next season. 

The New York Chapter has fifty-six 
members which includes all but five of 
those in Greater New York who hold 
the C. L. U. degree. 

Grant L. Hill and the other officers 
were given a rising vote of appreciation 
for the excellent work of the chapter 
during the past year. 





ST. LOUIS CO.’S SEEK MERGER 





Central States Life and American Na- 
tional Ask Approval of 
Consolidation 
Superintendent Joseph B. Thompson 
of Missouri will hold a hearing June 26 
before a special commission composed of 
the commissioners of Missouri, Arkan- 
sas and Oklahoma to consider a petition 
for the consolidation of the Central 
States Life and the American National 

Life, both of St. Louis. 

The plan is to form a new company 
to take over the assets of both. Direc- 
tors of both companies have approved 
the terms of the proposed merger. The 
new company will be known as the Cen- 
tral States Life with $400,000 capital to 
consist of $0,000 shares of $5 par. 

It is understood that Henry W. But- 
tolph, president of the Central States, 
would be president of the consolidated 
company with Frank X. Jones, president 
of the American National, as treasurer. 
The new company would occupy the 
present home office of the Central States 
Life. 





POSTPONE DOLE CHANGES 

British government officials have not 
yet been able to decide finally on points 
involved in the reformation of the un- 
employment insurance-dole system and 
the comprehensive bill for reorganizing 
the unemployment system therefore can- 
not be introduced before the fall. A 
temporary stop-gap measure has been 
passed, which extends the present pay- 
ments until June 30, 1934. 





FOUND “DEAD” SON LIVING 

The Glasgow, Scotland, court recently 
sentenced a workman to six months’ im- 
prisonment for registering the death of 
a living son in order to collect insurance. 
The prisoner, a widower who looked af- 
ter his four children, swore that his six- 
year-old son Michael, ill of pneumonia, 
had died. The doctor who had attended 
the child signed a death certificate with- 
out seeing the body. Investigators for 
the Cooperative Insurance Society in- 
quiring about the duration of the boy’s 
illness were astonished to find the child 
still alive. 




















FACTS AND FIGURES 


for the 


FIRST FOUR MONTHS 


OF 1933 


Ledger assets of the New York Life Insurance Company 
increased by $19,484,121 during the first four months 
of 1933. Total income amounted to $125,683,055 
while disbursements aggregated $106,198,934, includ- 


ing $85,197,113 paid to policyholders. 


New investments of $15,678,073 were made during the 


four months’ period. 


Cash on hand and in banks on April 30 amounted to 
$34,178,905, an increase of $6,925,927 over the 


amount as of December 31, 1932. 


Dividends paid to policyholders since the Company was 
founded in 1845 passed the billion dollar mark. 


The New York Life agent is backed by a long-established 
mutual company combining conservative financial methods 


with aggressive sales assistance to the men in the field. 


HOME OFFICE BUILDING 


New York Life 


Insurance Company 
51 Madison Avenue 
New York, N. Y. 
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H. C. Lawrence New 
N. J. Ass’n President 


SON OF FORMER GENERAL AGENT 





State Manager For Lincoln National 
Heads Newark Officers; Other 
Officials Elected 





Howard C. Lawrence, general agent in 
New Jersey for the Lincoln National 
Life, was on Monday elected president 
of the Life Underwriters Association of 
Northern New Jersey for the coming 
year. : : 

“ Mr. Lawrence is the second generation 
of an insurance family, for his father, 

Isaac S. Lawrence, was a general agent 
for the Equitable Society in New York 
City from 1890 to 1906. The younger Mr. 
Lawrence was born in Newark, was 
craduated from Barringer High School 
there and later attended New York Uni- 
versity. : 

It was with the Travelers in Newark 
that he started his insurance career in 
1915. He was transferred to the home 
office, but returned to the Newark branch 
where he stayed until 1921, when he went 
with the Aetna Life as a producer. 

A year later in 1922 he was appointed 
ceneral agent for the Lincoln National 
in New Jersey. He is president of the 
Parent-Teachers Association of Mont- 
clair High School and a Past Master 
Mason. 

Other association officers elected at the 
meeting in Newark were first vice-presi- 
dent, Louis G. Rude, Mutual Benefit; 
second vice-president, Charles J. Zim- 
merman, general agent, Connecticut Mu- 
tual; secretary, Frank W. Henson, Prov- 
ident Mutual; treasurer, John Binns, 
Northwestern Mutual, who was. re- 
elected. 

The new executive committee will be 
composed of John E. Clayton, Mutual 
Benefit; Ernest D. Finch. Jr., manager, 
Guardian Life; William H. Kee, Mutual 
Life of New York; and Albert W. Olsen, 
Massachusetts Mutual. 

Essay Contest Winners Present 

High school pupils of Newark who 
wrote the winning essays in the contest 
conducted by the association during Fi- 
nancial Independence Week were guests 
of the association at the meeting. The 
winners, all of whom are honor pupils 


in their schools, are Dorothea Stedel- 
mann, Anthony Roback and Arnold 
Pinnes. Judges were Edgar Bamberger 


of L. Bamberger & Co.; Leslie G. Mc- 
Douall, associate trust officer of the Fi- 
delity Union Trust, and Frank Hanson, 
Provident Mutual, secretary of the asso- 
ciation, 





HUEBNER-McCAHAN BOOK 

A new book called “Life Insurance as 
an Investment,” written jointly by Dr. 
S. S. Huebner, professor of insurance, 
University of Pennsvlvania, and Dr. Da- 
vid McCahan, assistant professor of in- 
surance, of the same university, will be 
published within the next few months. 





BENJAMIN SINGER PROMOTED 

The Colonial Life of Jersey City has 
made Benjamin Singer assistant manager 
at the Reading, Pa., office of the com- 
pany, 





SUNDELSON PRODUCTION 
During their first eighteen days in new 
quarters at 1440 Broadway the R. W. 
Sundelson agency of the Equitable So- 
clety, New York, wrote eighty-three ap- 
plications for $525,000. 





BAILEY SPEAKS IN BUFFALO 
William B. Bailey, economist of the 
Travelers, spoke to the Buffalo Life Un- 
derwriters Association at its May meet- 
Ing, pointing out how the depression had 
emphasized insurance stability. 


Charles M. Biscay, advertising manager 
of the Western & Southern Life and a 
frequent speaker, addressed the Junior 
members of the Cincinnati Club recently. 


May Production Above 
Any Month This Year 

NEW GROUP SHOWS BIG DROP 

Month’s New Business Only 15% Less 


Than May, 1932, Smallest De- 
crease This Year 








New life insurance production for May 
exceeded that for any previous month 
this year, according to the compilation 
of the Association of Life Insurance 
Presidents. Although the volume of new 
production in May was 15% under that 
for May of last year, this is the smallest 
decrease for any month thus far this 
year, in comparison with the correspond- 
ing month of 1932. This percentage is 
comparable with decreases of 35% in 
January, 27% in February, 28% in March 
and 24% in April of this year. 

The report is based upon the combined 
records of new paid-for business—exclu- 
sive of revivals, increases and dividend 
additions—of 43 United States member 
companies having 81% of the total busi- 
ness outstanding in all United States le- 
gal reserve companies. It shows a total 
for these companies of $645,000,000 for 
May, 1933, as against $614,000,000 for Jan- 


Home Life 


uary, $610,000,000 for February, $640,000,- 
000 for March and $629,000,000 for April. 

For May the total new business of all 
classes written by the forty-three com- 
panies was $645,320,000 against $759,353,- 
000 during May of 1932. New Ordi- 
nary insurance amounted to $432,732,000 
against $487,284,000, a decrease of 11.2%. 
New Industrial insurance amounted to 
$190,138,000 against 22,956,000, a de- 
crease of 14.7%. New Group insurance 
was $22,450,000 against $49,113,000 a de- 
crease of 54.3%. 





M. J. CLEARY’S MOTHER DEAD 

Mrs. Bridget Cleary, 94, mother of M. 
J. Cleary, president of the Northwest- 
ern Mutual Life of Milwaukee, died at 
Blanchardville, Wis., on June 9. She was 
a native of Ireland. Surviving are her 
two sons, Michael and Thomas, and a 
daughter, Mrs. John Cavanaugh. 


MANAGER AT LOUISVILLE 

Marion G. Lasley has been appointed 
manager of the Louisville agency of the 
Fidelity Mutual Life. His office will be 
at 1465 Starks Building. 

Mr. Lasley, who formerly represented 
the Midland Mutual in Louisville, is a 
native of Kentucky. He entered the field 
of life insurance in 1923. 


: @ ; NVEST MEN: 
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Florida Puts Benefit 
Concerns Under Dep't. 


20 MUTUAL BENEFIT GROUPS 
Must Make Deposits Under New Law; 
Many Expected to Quit Business; Pass 
New Liquidation Measure 
Mutual benefit companies in Florida 
were put under state supervision at the 
last session of the state legislature there. 
About 145 charters for such organiza- 
tions had been issued by the circuit 
courts under an old act, with no pro- 

vision for check-up or supervision. 

The larger of the score or so operating 
fought for state supervision and it is an- 
ticipated that only half a dozen will be 
able to comply with the requirements 
provided in the act: Immediate deposit 
of $2,500, a second deposit of like amount 
in twelve months and then one dollar a 
year for each dollar in force until a total 
of $25,000 is on deposit with the state. 

The state insurance commissioner was 
given power to protect persons and or- 
ganizations in case of failing organiza- 
tions of other states with deposits up in 
Florida, and plans for liquidating de- 
posits after liquidation of organizations. 

















disclosed. 


ETHELBERT IDE LOW, Chairman of the Board 


Client Building 


URING the past two years, selling methods have gone through 
rigorous trial—and what is commonly called “low pressure 
selling” has been found the more effective and better suited to 
present day conditions. 


This is the method which is based on the building of a perma- 
nent clientele, frequently contacted on a service basis and with 
pressure used only when an actual need, coupled with a desire, is 


For the most effective development of this “Client Building” 
program, the Home Life has completed for its field forces a small 
kit of client building aids and a plan for their proper use. 


This is the idea around which Home Life plans are now built and 
it is being successfully promulgated by the Home Life field men. 


Cecil C. Fulton, Jr. 
Superintendent of Agencies 


| On Agency Matters re | 


HoME LIFE INSURANCE COMPANY 


256 Broadway, New York 


JAMES A. FULTON, President 
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A Table For Approaching 
Different Prospect Types 


In all sales the type of prospect determines what the salesman’s approach must be 


to successfully present his case. 
may be handled alike, 
This simple table, prepared by an 


Prospects fall into different groups of men who 
some men of course being combinations of two classifications. 
author whose name we do not know, makes it 


possible to chart at a glance the general course of an interview. 


Type of 
Customer Description 

Impulsive Quick, jerky actions and 
manner of speech. 

Deliberate Slow, poised actions and 
manner of speech. 

Indecisive Apprehensive expression 
and vacillating actions. 

Decisive Confident expression and 
bearing. 

Talkative Friendly and communi- 
cative in actions and ex- 
pression. 

Silent Morose and grouchy or 
fearful in actions and 
expression. 

Suspicious Cynical, sly, cautious in 


actions and 


Twelve-Point Service Program 


Just as the gasoline filling stations have 

a twelve-point service program that 

must be given to all customers, so there 

are twelve points of service for life in- 
surance men to remember to be given 
to each policyholder, according to the 

Home Life Agency Magazine. 

These points are: 

1. A call at the change of age date 
before additional insurance costs 
more. (Purchase of oil to avoid an 
ultimate costlier purchase of new 
bearings.) 

2. A call at or about the birthday time 
of the policyholder to survey his in- 
surance and to consult about his in- 
surance program. (Check upon the 
tires. Maximum speed is secured 
when tires are filled properly.) 

3. At least one call to inform the pol- 
icyholder concerning the company’s 


new offerings and plans (Special 
sidelines). 

4. At least one call primarily to secure 
leads. 


wn 


A birthday card with a personal note 

(Road map). 

6. A Christmas card or 
greetings. 

7. A mailing of new literature or a 
blotter or calendar issued by the 
company. 

8. A greeting from the agent while he 

is attending a company convention 

or on his vacation. 


letter and 


9. Possibly a phone call asking about 
leads as, for example, concerning 
the policyholder’s new neighbors. 


10. Occasional greetings through a 
friend, neighbor or mutual acquaint- 
ance (Windshield). 

11. Possibly an invitation to the agent’s 
office, to a meeting or to lunch, par- 
ticularly if the policyholder’s recom- 
mendation of new organization or 
new prospects are desired. 

12. Sometimes even a telegram or night 
letter; sometimes a personal favor, 
such as sending information in 


which the policyholder might be in- 
terested. 


expression, 


Method of Handling 


Hit the “high spots” in the sales talk 
and close quickly. This type likes ac- 
tion and can be “rushed.” 

Cover selling points in detail before 
attempting to close. This type wants 
to “Think it all out” and resents “rush- 
ing.” 


Decide for prospect by positive sugges- 


tions; producing application, talking 
beneficiary, and so forth. 
Ask prospect’s opinion on all impor- 


tant points. Make him sell himself. 


Get the lead through tactful interrup- 
tions and proceed to so interest him 
that he will forget his stories or gossip. 


Proceed with full sales talk, never let- 
ting the prospect know that you have 
discovered anything unusual in_ his 
conduct. 


Get prospect to agree with you by 
agreeing with some of his doubts and 
fears. Demonstrate. 


Using Fire Insurance Prospects 


Fire insurance prospects are life insur- 
ance prospects, too, believes the Amica- 
ble Life of Texas, and an approach can 
be built around the fire insurance idea. 
Amicable Life Lines tells how a life un- 
derwriter saw a list of particularly good 
prospects for fire insurance—business in 
which unusual fire risks were obvious. 
3eing alert, he queried himself as to 
how he might use them. So he built an 
approach based on the idea that life in- 
surance is just as important as fire in- 
surance to the business and _ business 
man, and then canvassed individuals in 
dry cleaning plants, gas industries, gar- 
ages, fruit ripening plants, cotton ware- 
houses, egg candling plants, mattress 
factories, grain elevators, frigeration 
plants, chemical works and similar indus- 
tries. The hunch was a good one, he 
said, for it opened up a field of fine 


prospects. 
* * 


Children of Rejected Applicants 

Few prospects are better than children 
of those who have been refused insur- 
ance, remarks the Rozelle Agency of the 
Equitable Society in its bulletin. Here 
the father will not fight you, but will 
be with you all the way. From your 
records make up a list of all the rejec- 
tions you have had in the past five years. 


Talk to these men about their children, 




















language. 


to apply to 


. 34 Nassau Street 


DAVID F. HOUSTON 
President 


THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, everyday 
The facts can be simply stated. People need to 
be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


It writes Annuities and 
Double Indemnity Benefits. 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 











grandchildren, nieces and nephews, chil- 
dren of favorite friends. The very best 
list you can possibly gather for children’s 
insurance is from the list of your rejec- 
tions. Here is a profitable source of 
salvage. 

¢ # *& 


Meets All Contingencies 


Why life insurance is an incomparable 
investment is well told in the Lamar Life 
Firing Line. The house organ says: 
Men invest not for current income but 
for future income. What investment ex- 
cepting life insurance guarantees future 
income! If a man is investing to create 
an income for future years, then allow 
the purpose to determine the plan... . 
The life insurance investment is man- 
aged for the investor—its future value 
is guaranteed—the unpaid balance due is 
canceled at death—it is guaranteed to 
yield a definite future income—it can 
be bought on any plan, in any amount. 

. If a man lives to old age, the life 
insurance investment automatically liqui- 
dates as old-age income, and if he dies, 
the investment passes to his heirs by 
contract and at a minimum cost... . It 
is privileged property and enjoys impor- 
tant tax advantages. ... It is the only 
investment that takes into account that 
a may cut short the investing pe- 
riod. 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 


years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 


The premium income has increased 
The policy 


reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 


OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 
A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE 


PHILADELPHIA, PENNA. 








COLER TACKLES INFLATION 





Stable Price Level Not Subject to Fluc- 
tuation Most Needed, According to 
American Central Actuary 

Inflation may be regarded two ways, 
Ww endell P. Coler, actuary of the Amer- 
ican Central Life, told employes of the 
company in an informal discussion. He 
said that inflation could be regarded 
either as a rise of all price levels or as 
a devaluation of the dollar. 

According to Mr. Coler the thing most 
needed to bring about a sound, world- 
wide economic situation is a stable price 
level, subject to but little fluctuation. He 
looks upon the period through which we 
are now passing as one in which debts, 
incurred during the twenties, are being 
liquidated either by payment out of the 
current incomes of the people or by ex- 
change of properties to the creditor— 
the consequent reduction in purchasing 
power having started the downward 
spiral. 

Mr. Coler is in complete agreement 
with Professor Chew of Indiana Uni- 
versity who recently told the Indian- 
apolis Actuaries Club that the direct ef- 
fect of inflation on life insurance will 
probably be: 1. Reduced mortality. 2. 
Increased premium income. 3. Increased 
policy loan repayments. 4. Decreased 
policy loan demand. 5. Increased rein- 
statements. 6. Improved market price 
of low-grade bonds. 7. Improved real 
estate and mortgage conditions. 8. De- 
crease in value of high-grade and Gov- 
ernment bonds unless the latter are ar- 
tificially supported. 9. Help by relieving 
frozen bank deposits. 10. Increase in 
expense rates. 11. The agent’s work will 
be easier. 





WESTBROOK WITH CAMPS 
Almand J. Westbrook is now a supet- 
visor in the Manuel Camps agency of the 
Penn Mutual Life in Boston. He was 
previously a district manager of the Hurd 
J. Crain agency of the Penn Mutual in 
Atlanta. 
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Northwestern Mutual 
Field Meets in July 


PLAN FULL TWO-DAY PROGRAM 


Many Group Gatherings Feature Agents 
Convention at Milwaukee Home 
Office July 24-26 
Agents of the Northwestern Mutual 
Life from all parts of the country will 
come to Milwaukee July 24-26 to attend 
the fifty-seventh annual meeting of the 
company’s Association of Agents at the 
home office. The theme of the conven- 
tion this year and on which the program 
just announced has been built, is the ap- 
plication of fundamentals of life insur- 

ance sciling to present day conditions. 

On the opening day of the meeting, 
Monday, July 24, Clarence H. Poindex- 
ter, St. Louis, president of the Associa- 
tion of Agents, will preside. M. J. Cleary, 
president of the company, will make the 
annual president’s addiess, to which Mr. 
Poindexter will respond on behalf of the 
agents. The remainder of the morning 
session will be devoted to the announce- 
ment of winners and. presentation of 
prizes in the various classifications. 

The next general session will be held 
Tuesday morning, with Herbert L. 
Cramer, South Bend, as chairman. The 
program through the day and on Wed- 
nesday morning will be devoted largely 
to the mechanics of life insurance sell- 
ing. Themes to be presented include 
Prospecting, Planning and Mental Ad- 
justment, Prepared Presentations, Ment- 
al Attitude, and Debate. Each problem 
will be given a dramatic presentation, 
with some outstanding agent giving the 
solution in an add-ess, the method dem- 
onstrated by members of various general 
agencies, and the preof supplied through 
a quiz 

Various agents’ groups will hold sepa- 
rate luncheon meetings Monday. 

Adon N. Smith, Cleveland, will be 
chairman of the Supervisors’ luncheon. 
This group plans to form an association 
similar to the other agents’ g.oups and 
will take action in that direction this 
year. Speakers at this meeting will be 
Calvin Pontius, Minneapolis, and A. J. 
Johannsen, Chicago, on “Time Control ;” 
Harry Krueger, New York City, on 
“Field Training, Coaching on the Job, 
Joint Work;” Philip Baldwin, Washing- 
ton, D. C., “Standard Sales Talks,” and 
Hector Dodds, Chicago, and Mr. Smith, 
on “Actual Sales Mate:ial.” 

Joseph T. Gallagher, superintendent of 
claims, will speak on “The Human In- 
terest in Settlements,” at the Special and 
Soliciting Agents’ luncheon, at which the 
chairman will be Edwin Gould, Omaha. 
_An innovation this year will be a Sales 
Clinic for newer agents, to be held Mon 
day afternoon. Henry Files, Cedar Rap- 
ids, will be chairman, and clinic leaders 
and their subjects will be: W. S. Allen, 
New York City, “Meeting Present Day 
Obiecti ns;” Norman Hill, St. Louis, 
“Completing the Sale;” Geo: ge Kutcher, 
New York, “Joint Work ;” Nathan Burg- 
heim, St. Louis, “Preparing the Sale :” 
John Binns, Newark N. J... “Personal 
Finances; Dr. Frank Moxon, home of 
hee, “Medical Problems;” Vernon E 


White, Cedar Rapids, “Simple Service 
Yelling to the Small Buyer;” Arthur 
Hoene, Duluth, “Selling the Small Busi 
ness Man: Maurice Koch, Cincinnati 


“Fitting the Plan to the Buyer,” and 
a O'Connor, Oshkosh, Wis., “Selling 
OvVs.” 

Chartered Life Underwriters of the 
company will meet Tuesday noon at lun- 


cheon of which C. F. Axelson, C. L. 1 

Chicag , will preside as chairman, After 
the xeneral session Tuesday afternoon, 
E. H. Early, Brooklyn, presiding, divided 


Sessions will be held for agents in met 
opolitan fields, F. R. Olsen, Minneapo- 


iS, ‘hairman, and for agents in small 
Thamunities and rural fields, Ralph 
lelsen, Lincoln, Neb., presiding. Both 


wall ° ° 
will have similar subjects, namely, “Sell- 
Ing Time vs. Service Time,” and “Cap- 


New Illinois Life 
Plan to Be Sought 


BOARD OF THREE APPOINTED 
Court Names Advisory Group to Report 
on Kemper Plan and Other 
Proposals 
Three attorneys experienced in insur- 
ance affairs were appointed Tuesday by 
Federal Judge Wilkerson at Chicago as 
an advisory board to study proposed 
plans for the reinsurance of the Illinois 
Life. The board is empowered to ex- 
amine and report to the court on a re- 
vised plan for reinsurance to be sub- 
mitted today by the Kemper group. The 
court order also directed the attorneys 
to examine other plans or devise a plan 
of their own in the event the Kemper 
plan does not meet with the court’s ap- 

proval. 

Those named to form the board are 
William H. Thompson of Indianapolis ; 
Thomas L. Marshall of Chicago and 
Samuel T. Swansen, counsel for the 
Northwestern Mutual Life, Milwaukee. 
Mr. Marshall was formerly local advisor 
to the Reconstruction Finance Corps and 
has had much to do in the past with in- 
surance reorganization plans. 

It is understood that the Kemper plan, 
which calls for a loan from the Recon- 
struction Finance Corp. before it can be 
nade operative, will require the services 
of the advisory board to negotiate the 
loan. The loan desired is for approxi- 
mately $3,000,000 fer the purpose of cre 
ating a separate liquidating company. It 
is further understood that the Kemper 
contract clause permitting a maximum 
salary fund of $92,000 will be lifted from 
the contract. 

PILOT LIFE INCREASE 

May business of the Pilot Life was 
17% greater than in May of last year. 
The industrial department was particu- 
larly active, establishing an all-time rec- 
ord for that department of the company 
in the week of May 15 by issuing the 
largest number of industrial policies ever 
handled there. Industrial business was 
44% greater than in May, 1932. 


italizing Misfortune,” presented by two 
sets of speakers. 

Monday night the agents and _ their 
ladies will be guests at a Garden Party 
dinner-dance at the Wisconsin Club 
with floor show under direction of F. Rk 
Olsen, Minneapolis. 

The annual banquet will be held Tues- 
day night at the Hotel Pfister, R. M. 
Hamburger, Minneapolis, chairman. The 
principal speaker will be Fred W. Sar- 
gent, president of the Chicago & North- 
western Railway Co. and a trustee of 
the Northwestern Mutual Life 

Special entertainment for ladies in- 
cludes a luncheon at the Milwaukee 
Country Club on Monday. Mrs. M. J 
Cleary, wife of the president, will be 
There will be a style show in 
addition to an opportunity to indulge in 
bridge, golf and tennis 

Tuesday afternoon there will be a 
Northwestern Women’s session, Mrs. S 
\. Erickson, Mankato, Minn., chairman. 
On the program will be Mrs. R. F. Clen 
denin, Louisville, Ky., speaking on “Cre- 
ating Proper Mental Attitude;” Mrs 
Warren Lundgren, Racine, Wis., discuss- 
ing “Cooperative Prospecting,” and Her- 
bert N. Laflin, assistant counsel, who will 
talk on “Men Rule the World, Women 
Rule Men.” 

Officers of the Northwestern Agents’ 
\ssociation are: C. H. Poindexter, St 
Louis, Mo., president; E. H. Earley, 
Brooklyn, N. Y., vice-president, and Ger- 
ald H. Young, Milwaukee, secretary and 
treasurer. 

The standing committee is composed 
of: Ben S. McGiveran, Eau Claire, Wis.. 
chairman; Herbert L. Cramer, South 
Bend, Ind.; Henry M.’Files, Cedar Rap- 
ids, la.; Francis R. Olsen, Minneapolis, 
Minn., and Ralph Theisen, Lincoln, Neb. 


hostess. 


A photo of the U. S. 
Government Building at 
“A Century of Progress” 
taken as it was nearing 
completion. 





THERE'S NOTHING NOVEL 
About Going to Chicago 


caus Bur when you've really earned the 
right to go, and can take in the greatest of World's 
Fairs at the same time, it's a diferent story. 

NWNL’s 1933 Convention will be held in 
Chicago this summer. Already more than 125 
fieldmen—many of whom will be accompanied by 
their wives—are scheduled to attend. . . Determined 
effort during the past 18 months, assisted by effective, 
business-getting sales helps, has qualified them in 
spite of all obstacles. . . There, flushed with victory 
in their past endeavors, they will be eager for the 
new inspiration and equipment awaiting them. 

For relaxation, they will have ample time to visit 
the ‘Century of Progress’’ Exposition, a chance of a 
lifetime. . . And when it's all over, there will be 
lots of renewed vigor and enthusiasm with which to 
begin again the drive toward greater production re- 
cords and correspondingly greater earnings. 

It’s really novel to go to Chicago—when you 


can go the NWNL way. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


O. J. ARNOLD, Pacsiocnt 


STRONG-> Minneapolis. Minn. ~ LIBERAL 
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350th Anniversary of First Life 
Policy to Occur On This Sunday 


By George Malcolm-Smith, 


Publicity Department, Travelers 


This coming Sunday, June 18, will be 
the 350th anniversary of life insurance as 
a separate coverage, according to George 
Malcolm-Smith of the Travelers, who re- 
cently wrote about the early days of life 
insurance in the Travelers Protection. 
His article follows: 

June 18 will be the 350th birthday of 
life insurance. On that date in 1583, in 
the Royal Exchange in London, a gen- 
tleman named William Gibbons dipped 
his quill pen in ink and inscribed his 
signature on the first life insurance pol- 
icy recorded in history. 

Sixteen individuals 
contract, the amount of insurance being 
a little more than 383 pounds (about 
$1,900), this sum to be paid Gibbons’ 
heirs should he die within one year. The 


underwrote the 


premium was 8%, approximately $152. 

There is dramatic irony in the out- 
come of this pioneer policy, for Policy- 
holder Gibbons died within three weeks 
of the expiration of the contract, thereby 
leaving a considerable estate to his ben- 
eficiaries and demonstrating, at least 
from the standpoint of the assured, the 
efficacy of life insurance protection. 

The history of life insurance is not, as 
its present standardized efficiency might 
lead one to believe, a dull, prosaic study, 
devoid of romance and human interest. 
On the contrary, it is a narrative of sin- 
gularly dramatic appeal. 

Students seeking its origin must refer 
to the annals of marine insurance, which 
is the oldest form of underwriting. The 
insurance of ships at sea first appears 
in the marine loans of the ancient 
Greeks, fully described by Demosthenes 
300 years before the birth of Christ. 

Most chroniclers name Belgium as the 
birthplace of modern marine insurance, 
giving the time as 1300, although Villani, 
14th century Florentine historian, asserts 
that it originated in Lombardy in 1182. 
In any event, the underwriting of ma- 
rine risks was a well established busi- 
ness by the close of the 14th century. 

Marine Insurance Background 


Out of marine insurance as it was 
practiced in medieval times emerged a 
unique form of financial protection on 
the lives of captains of trading vessels. 
It was natural for a sea captain to rea- 
son that if his cargo were sunk in a 
storm or whirlwind, he himself might go 
down with it, and that, if his merchan- 
dise was worth insuring for the bene- 
fit of land-lubber London merchants, 
surely his own life was worth insuring 
for the benefit of his family. His in- 
sistence upon this point must have been 
emphasized by visions of piratical Turks 
whose galleys plied the Mediterranean 
and adjacent seas. 


Thus, when a captain sailed upon a 
voyage, it was customary for the under- 
writers to set up a sum, to be restored 
with interest upon his safe return, or 
to serve as ransom if he were captured 
by C rs. If he were lost at sea, the 


sum was to be paid his family as com- 
pensation 

\ similar inspiration must have oc- 
curred to the Crusaders, for, although 
the taint of finance might detract from 
the high religious purpose of his pil- 
grimage, the palmer would derive con- 
siderable comfort from the knowledge 
that his insurers would ransom him 
should he fall into the toils of the 
heathen Saracen. 

No nearer approach to modern life in- 
surance appeared until the sixteenth cen- 
tury, but it should be noted that the 
annuity form was known in ancient 
Rome in the first century before Christ, 


when various ramifications were utilized 
as a means of state revenue. 

Sharp Practices by Annuity Usurers 

Annuities were familiar during the fif- 
teenth and sixteenth centuries, but most 
frequently as instruments of usury. 

Perhaps the best remembered of old- 
time annuity shysters is The Great Aud- 
ley, whose most celebrated exploit was 
to give one of his many debtors the 
choice of planking down 500 pounds in a 
lump sum, or of paying a penny a week, 
to be progressively doubled each week 
for one year. The unthinking debtor 
snapped up the latter alternative, which 
seemed a generous bargain until, in the 
sixth month, he realized he owed Audley 
over 50,000 pounds. 

For a century following the somewhat 
disconcerting experience of the under- 
writers in the William Gibbons contract 
of 1583, attempts at life underwriting re- 
solved for the most part into mere 
wagers. Instances of these may be found 
in British judicial records of the seven- 
teenth century. 

1697 Contract an Underwriting Loss 

One of the most notable is the one 
year term contract written in 1697 on 
the life of Sir Robert Howard. With an 
unbecoming lack of sportsmanship and 
inconsideration for the insuring mer- 
chant’s feelings, Sir Robert died pre- 
cisely twenty-four hours before the ex- 
piration of the contract. 

Toward the close of the seventeenth 
century, the famous coffee house of Ed- 
ward Lloyd on Tower Street became the 
rendezvous of underwriters, merchants 
«nd shipowners. Here, under the stimu- 
lation of Master Lloyd’s brew, they hag- 





guarantee. 


MONARCH 


A Company with many distinctive 
opportunities for those who are qualified. 
MONARCH accident and health policies are most noted for the 


exclusive MONARCH “TRIPLE GUARANTEE”, which comprises these 
features—I Noncancellable, II Incontestable and III Nonprorating. 


The “MONARCH “ALL ROUND” COMBINATION, providing 
Noncancellable disability benefits in conjunction with life insurance, 
cannot be excelled as a complete program of estate building and income 
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gled over marine and fire risks, and oc- 
casionally indulged in a wager on the 
outcome of some current event. 
Lloyd’s Habitues Gambled on 
Public Citizens 

A popular sport among the coffee- 
bibbers was that of gambling upon the 
lives of prominent Londoners who fell 
ill. It is said that one British states- 
man, during an especially hard-fought 
convalescence, picked up a gazette to 
learn that his life was quoted at 90%. 
The revelation was too much for him 
and he died from the shock. Unethical 
habitues of Lloyd’s even bribed the 
servants of distinguished invalids to keep 
themselves posted on reports from the 
sick bed. 

When William the Third undertook 
his war against France, wagers on his 
life were extremely popular. The many 
conspiracies against him lent an added 
zest to the gamble. When he marched 
against Namur, the odds were ten to 
three against his taking the city. Simi- 





AND THEN — WHEN 


LIFE 


AN ARROW TO ITS MARK 


LIFE 
RINGLY TO THE RESCUE OF MAN- 
KIND WHEN 
CULT TO OBTAIN ELSEWHERE AND 
WHEN AID 
NEEDED THAN AT ANY OTHER 
MOMENT IN LIFE. 
PICTURE A FRIEND — QUIET, UN- 
OBTRUSIVE, ALMOST UNAPPRE- 
CIATED — WHO STANDS 
SIVELY BY WHILE THE FRUITFUL 
POWERS OF MANHOOD EARN ALL 
THAT IS ESSENTIAL TO HAPPINESS, 
THE STORMS 
OF OLD AGE OR DEATH DRIVE 
AWAY LIKE STRAWS THE NORMAL 
SUPPORTS OF EXISTENCE AND 
ONE STANDS DESOLATE, EMPTY- 
HANDED, AND FORSAKEN—RUSHES 
INSTANTLY FORWARD TO BEAR 


THE BURDEN WHICH 
DENLY IMPOSED! 
FRIEND! 


TRUTHFULLY CAN IT BE SAID THAT 
INSURANCE SERVES BEST 
WHEN ALL ELSE IS AT ITS WORST; 
THAT ITS FULL VALUE IS NEVER 
REACHED UNTIL OTHER VALUES 
HAVE DEPRECIATED OR VANISHED. 


== American CENTRAL Lire 
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lar gambles continued throughout the 
century. It was wagered that George 
the Second would never return alive 
from the battle of Dettingen. A baronet 
wagered that he would go to Lapland 
and, in a given time, bring home two 
reindeer and two female natives. All 
manner of policies were opened at 
Lloyd’s on the results of the venture. In 
1777, an airy ambassador known as the 
Chevalier d’Eon was the subject of a 
veritable fever of gambling at Lloyd's, 
as to whether the person were male or 
female. At least a million sterling was 
risked on the question, but the foxy 
Chevalier refused to divulge his gender, 
in spite of bribes amounting to 3,00 
pounds. 
Lorenzo Tonti and His Scheme 

The early eighteenth century was the 
Bubble Era, the most famous of the 
many impostures of the period having 
been the South Sea Bubble. It was the 
charlatan’s heyday and “assurance” 
came in for its share of racketeering, 
About 1650, an Italian broker, Lorenzo 
Tonti, had appeared in France with an 
annuity scheme designed to promote a 
public loan. His plan was to collect 
300 livres from 14 classes of subscribers, 
the annual fund of each group to be di- 
vided among the survivors of that group, 
the capital falling to the state at the 
death of the last remaining individual. 

The Tontine principle found Great 
Britain a fertile field. Alluring adver- 
tisements appeared in London journals to 
tempt Londoners into Tontine invest- 
ments, such as “The Lucky Seventy, or 
the Longest Liver Takes All.” 

During this period there was even an 
organization known as the Society of 
Assurance against Purgatory, the pre- 


mium—moderate enough!—being _ three 
pence a week. 
Meanwhile, however, honest efforts 


were afoot among reputable persons to 
establish ethical and efficient methods of 


protection against the financial losses 
attendant upon life’s unforeseeen con- 
tingencies. Three important factors had 


to be worked out to place life insurance 
on a sound basis, namely: the accumu- 
lation and tabulation of statistics per- 
taining to mortality; the distribution of 
losses among many individuals so that 
the burden of payment might be appor- 
tioned equally; and the creation of an 
artificial person, or corporation, to hold 
property and support obligations uninter- 
rupted by the death of individuals. 


LOSES SON IN PLANE CRASH. 

The many friends of Herman Robin- 
son, manager of the Travelers, at 565 
Fifth Avenue, New York, were shocked 
to learn of the tragic death of his son, 
Joseph, who was one of the passengers 
in the sight-seeing airplane flying from 
the Chicago World’s Fair grounds which 
crashed on Sunday. Mr. and Mrs. Rob- 
inson and their son Joseph had gone to 
Chicago for the graduation of another 
son, Mark. Joseph was a_ student at 
Washington and Lee University. A thir 
son, Thomas, was not with the family of 
the western trip. 
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R. J. Henderson Arranging Plans 


For 1934 Rome 


Robert J. Henderson, vice-president 
and actuary of the Equitable Society, is 
arranging plans for the American partic- 
jpation in the tenth international con- 
gress of actuaries to be held in Rome in 
May of 1934. Mr. Henderson is secre- 
tary of the organizing committee for the 
United States, and J. G. Parker, actuary 
of the Imperial Life, is correspondent for 
Canada. These men are handling regis- 
tration for attendance and for submis- 
sion of papers on the topics assigned. 

Mr. Henderson has long been an im- 
portant figure in actuarial circles and has 
figured both as a Canadian and American 
actuary. He was born in Canada and was 
graduated from the University of Toron- 


to in 1891. For a time he acted as in- 
structor in mathematics in that insti- 
tution. 


He became a fellow of the Institute 
of Actuaries of Great Britain in 1896 and 
of the Actuarial Society of America in 
1902. For five years from 1892 he was 
with the Canadian Insurance Department 
and in 1897 he entered the service of the 
Equitable. He was appointed actuary in 
1911. In 1920 he was made a second vice- 
president, and in 1929 a vice-president. 

Mr. Henderson has often contributed 
to the publications of the Actuarial So- 
ciety and the Institute of Actuaries and 
has written a number of scientific books 
and papers. He has held a number of 


SMERLING WITH WOLFSON 





Resigns as Landau Agency Supervisor to 
Become Assistant General Agent 
In Berkshire Life Office 

William C. Smerling has resigned as 
agency supervisor of the Leo D. Landau 
agency of the Guardian Life in New 
York to join the S. S. Wolfson agency 
of the Berkshire Life in the Empire 
State Building as assistant general agent 
effective June 26. Mr. Smerling, who 
has a good reputation among agents and 
brokers in the metropolitan field, began 
his life insurance career in April, 1919, 
with the Guardian Life as an office boy 
in its home office actuarial department. 
He then became clerk in the agency de- 
partment and when only eighteen years 
old was in charge of agency statistics. 

During this time Mr. Smerling pre- 
pared for law school in the evening and 
entered St. John’s Law School in Sep- 
tember, 1927, connecting at the same 
time with the Landau agency as office 
manager. Upon his graduation from 
law school Mr. Smerling was appointed 
agency supervisor. 


GREAT-WEST GAINS 


The Detroit city branch of the Great- 
West Life produced four times as much 
business this May as in last year for 
that month, while the Windsor branch 
across the border doubled its production. 
Production of the Winnipeg branch in 
the home office city also doubled as com- 
pared with a year ago. The Winnipeg 
agency held a dinner to celebrate a con- 
test during May, with speakers includ- 
ing General Manager C. C. Ferguson and 
Assistant General Manager H. W. 
Manning, 





MOVE HOME OFFICE AGENCY 
_The home office agency of the Lincoln 
National Life in Fort Wayne will shortly 
be moved from the home office to an- 
other office building. The change is to 
give the home office force more room. 


V. J. Harold is the Fort Wayne general 
agent. 





DEMONSTRATE AT COLLEGE 
Three members of the Oliver F. Rod- 
fy agency of the Penn Mutual at Char- 

lotte, N. C., recently went before the life 
Msurance class of Davidson College in 
that city and gave a sales demonstration. 





Actuarial Congress 





ROBERT J. HENDERSON 


official posts with the Actuarial Society, 
including secretary and vice-president. 

In addition to his life insurance actu- 
arial memberships he is a fellow of the 
Casualty Actuarial Society. He is a doc- 
tor of science, having been awarded that 
honorary degree by the University of 
Toronto in 1930. 


FIDELITY KENTUCKY MEETING 

Kentucky representatives and medical 
examiners of the Fidelity Mutual Life 
met recently in Frankfort, Ky., to hear 
Dr. J. L. Siner, medical director of the 
company. 
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COLORADO ASS’N OFFICERS 
Glen A. McTaggart of Denver has 
been nominated for president of the 
Colorado Association of Life Under- 
writers, with Henry A. Reisa, Denver; 

E. Robins, Fort Collins; and W. E. 
3urney, Pueblo, named for vice-presi- 
dents; Paul S. Jolley, secretary-treasurer 
and J. E. Robinson chairman executive 
committee. 





PACIFIC MUT. BIG TREE CLUB 

The Big Tree Club of Pacific Mutual 
producers will meet in Chicago June 26- 
28. The Pacific Mutual Agency Asso- 
ciation is to meet June 29-30. 


H. ROY ROBERTS DEAD 
H. Roy Roberts, for forty years with 
the Prudential in upper New York State, 
died recently. He had retired recently 
from the Rochester office. 





LOEB LEADS IN NUMBERS 
Irving Loeb of the J. J. Wilson agency, 
New York, of the Equitable Society, has 
been leading the company in number of 
cases for 1933. During the first quarter 

he had sixty-seven lives, for $193,400. 





George Becker of the Provident Mu- 
tual in Savanna, Ill., has been elected 
mayor of that town. 








The 


Retirement Annuity Plan 








from 


present income 
“a 





| 





5 


future security 





be sent on request. 





Ie 1s no wonder that there never was so much 
public interest in securing a guaranteed income for 
retirement as there is at this moment. Recent ex- 
periences have taught a costly lesson. Providing 
for old age has taken on an entirely new importance. 


The Retirement Annuity contracts of the New 
England Mutual, the oldest chartered Life Insur- 
ance Company in America, have attracted a rapidly 
increasing business since they were announced, 
They meet modern needs to perfection. 


Distinctive circulars and illustration blanks will 


NEW ENGLAND MUTUAL 
LIFE INSURANCE COMPANY 


GeorGce WILLARD SMITH, President 


Boston, Massachusetts 
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Annuities Described 
To Engelsman Clients 


DR. S. S. HUEBNER THE SPEAKER 





Increasing Need for Annuity 

Forms; Classifies Them into 
Four Main Groups 

Ralph G. Engelsman, general agent, 
Penn Mutual Life in New York, staged 
another successful policyholders’ lun- 
cheon on Wednesday in the Western 
Universities Club at which Dr. S. S. 
Huebner, professor of insurance, Univer- 
sity of Pennsylvania, held close atten- 
tion as he gave a clear and illuminating 
talk on annuities. At the outset Dr. 
Huebner emphasized that there is really 
no vital difference between life insurance 
and annuities. He thought that the mis- 
understanding which exists on this point 
may be due to the fact that insurance 
men have built up a fence between the 
two. “Economically and mathematically 
they are the same,” he stressed. “The 
only difference is that life insurance to 
fulfill its vision of protection creates an 
estate whereas the annuity liquidates 
that which has been created.” 

The annuity plan was described by 
Dr. Huebner as a pooling arrangement 
which takes care of the annuitant’s un- 
due longevity while life insurance takes 
care of premature death. In other 
words, the annuity’s purpose is to insure 
the years of one’s decline while life in- 
surance insures his years of ascendency. 
The speaker emphasized: “If you believe 
in insurance you ought also to believe 
in annuities.” He could not understand 
why the American public has not taken 
to annuities as the English have. 


Sees 





Four Vital Groups 

Dr. Huebner felt that part of the con- 
fusion which exists in the public’s mind 
about annuities is due to the large va- 
riety of forms which are offered. In his 
opinion there are really four vital groups 
and he gave a detailed explanation of 
the purpose of each of these groups. 
The first, the immediate annuity, is 
where a lump sum is deposited with the 
insurance company and repaid to the 
annuitant with interest at a specified age. 
The second, deferred annuities, is a plan 
of convenient accumulation whereby a 
young person is given a chance each 
year to put aside certain sums which 
mathematically will amount to the same 
principle as in the case of the immedi- 
ate annuity at age 65. 

The third plan, that of old age income 
insurance, was described as a tieup of 
the annuity with insurance. Under this 
plan in case a man dies his insurance 
estate protects his family and if he lives 
he will cash in himself at age 65 on the 
money he has saved. 

Dr. Huebner had considerable to say 
about the fourth plan, the refund an- 
nuity, which he regarded as appropriate 
for people who have no close relatives 
to whom they can leave their money and 
who are worried about the making of 
their wills. “They feel that they simply 
must pass along all their hard earned 
Savings to someone, even a nephew, and 
it is difficult to convince them that they 
owe it to themselves to enjoy life in 
their old age on at least part of their 
savings,” he said. 

Giving some practical thoughts as to 
the tremendous need for annuities Dr 
Huebner recommended the sale of them 
to people who have never married as 
well as to the group of childless families 
in which the wife plans to leave every- 
thing to her husband or vice versa. For 
the latter group the speaker suggested . 

“Why don’t they take out a joint life 
last survivorship annuity which will give 
a bigger return thz in in investment chan- 
nels?” The biggest class of prospects, 
he thought, were families with children 
and he gave a number of reasons why 
the heads of such families should pro- 
vide themselves with annuities rather 
than to leave all of their money to their 
children. ; 

Close to seventy-five policyholders and 
agents attended the luncheon, two inter- 


Newark Sales Congress 
Meets Next Wednesday 


JOHN R. HARDIN ON PROGRAM 





Connell, Abbott, Coffin, Camps, Bendiner 
and Elder Cerf to Address Northern 
New Jersey Association 





Northern New Jersey life underwriters 
will meet at the Mutual Benefit Life 
home office in Newark next Wednesday, 
June 21, 


auspices of the 


for a sales congress under the 
Northern New Jersey 
Association. 

John R. Hardin, president of the Mu- 
tual Benefit Life, will open the program 
as host. Clancy Connell, Provident Mu- 
tual general agent in New York, Henry 
W. Abbott, big Pittsburgh producer, and 
Vincent B. Coffin, supervisor of agen- 
cies of the Connecticut Mutual Life, will 
give the agents selling tips. 

Louis A. Cerf, Sr., veteran manager 
who retired to his home near Newark a 
few years ago after a long career as 
general agent for the Mutual Benefit in 
New York City, will return to the spot- 
light temporarily in an address. Man- 
uel Camps, Jr., general agent for the 
Penn Mutual in Boston, will give a sell- 
ing talk und Irvin Bendiner of the 
Wharton School, University of Pennsyl- 
vania, will make a summary of the talks 
heard at the congress. 

Despite the lateness of. the season a 
large attendance is expected. 





25-YEAR-OLD AGENT’S RECORD 
John E. Gross, Mow England Mutual, 
St. Louis, Wrote $140,000 in One 


Month; Second Year in Business 


John E. Gross, 25 year old agent of 
the New England Mutual Life in St. 
Louis, in a recent month wrote ninety- 
three cases, two being annuities, the total 
being the greatest number of applica- 
tions that any member of the New Eng- 
land field force had previously produced. 
The amount of business was about 
$140,000. Mr. Gross joined the agency 
a year ago last January. His first year 
he wrote $74,000, half of his recent one 
month’s business. 





HAS NEW BROKERAGE DEP’T 

A new brokerage department, spe- 
cializing in surplus and _ sub-standard 
business, has been organized by the Pos- 
tal National Life of America at its home 
office, under the persona! supervision of 
Henry Way Silvers, formerly with the 
Equitable Life Assurance Society. 


>» CLAIMS IN EARLY YEARS 


td 50% of the $4,000,000 paid out in 
claims by the Great-West Life during 
1932 was for policies on which only from 
one to ten premiums had been paid. The 
company has issued a death claims sup- 
plement to its Bulletin. 





MAKE MULHOLLAND MANAGER 


J. H. Mulholland has been made man- 
ager of the Hamilton (Ont.) agency of 
the Northern Life. He has sold insur- 
ance in Canada for nearly fifteen years, 
having been general manager of a large 
casualty company which two years ago 
was merged with the Consolidated Fire 
& Casualty Co. 





J. H. LEAVER WITH CENTRAL 

John H. Leaver has been elected vice- 
president of the Central Life of Des 
Moines, in charge of all agencies. Mr. 
Leaver, who was formerly vice-president 
of the Provident Life & Accident of 
Chattanooga, started in his new office 
this month. 


2 


ested visitors being Major Roger B. 
Hull, general manager; National Associa- 
tion of Life Underwriters, and Harvey 
Weeks, assistant vice-president, Central 
Hanover Bank & Trust Co. 
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THE LIFE INSURANCE 
COMPANY 2/ VIRGINIA 


Rewards of Conservatism 


At a time when strong cash position is of paramount impor- 
tance, our traditional emphasis on security of principal rather 
than interest yield has produced results that should inspire 
confidence. 

The Company’s 62nd annual statement reveals healthy prog- 
ress in every factor designed to insure stability and the means to 
meet our liabilities. An increase of $1,436,400 brings total 
assets to $74,407,234.16. To special contingency reserves and 
surplus were added, respectively, $900,000 and $250,806. The 
aggregate of special contingency reserves, surplus, and capital 
amounts to $13,891,821.20—nearly 20% of our entire assets. 

In pointing to the encouraging record of the trying years just 
past, we gratefully acknowledge the fine cooperation of a loyal 
agency force, and the good “will of policyholders, both old 
and new. 


THE 
LIFE INSURANCE COMPANY 
OF VIRGINIA 


Richmond, Virginia 
INCORPORATED 1871 
Bradford H. Walker, President 




















WHEN YOU SELL LIFE INSURANCE SELL 


PROTECTED CHILDHOOD 


In thousands of cases, Life Insurance makes all the 
difference between a happy childhood and a 
childhood of misery and fear. It makes the differ- 
ence between a college education and a job at 
sixteen. If all fathers understood—wouldn't it be 


easier to 


SELL PROTECTED CHILDHOOD 


PROVIDENT MUTUAL 


Lire INSURANCE COMPANY OF PHILADELPHIA 
Founded 1865 
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Nippon Life Showed 
Increase Last Year 


GREATEST AMOUNT 
President Hirose Comments on Condi- 
tions of General Business in That 
Country; Special Problems 


IN FORCE 





The Nippon Life of Osaka, Japan, 
largest life company in that empire, set 
4 new high. record for business in force 
last year when it wound up with 1,125,- 
780,000 yen in force. Total assets amount 
to 271,090,823 yen. 

The investment yield of the company 
was 6.38% on its assets. Death rate was 
75% of the expected lives and 78% 
of the expected amount figured on the 
Japanese Population Mortality Table. 
“New business during the year was 
Y 188,400,500, with death claims of Y 12,- 
458,781. Claims by maturity were Y 4,- 
485,688, and surrenders Y 119,858,077. To- 
tal income was Y 289,424,987 against to- 
tal expenses including outstanding claims 
of Y 287,062,061. 

In presenting the forty-fifth annual re- 
port President S. Hirose said about gen- 
eral business conditions there last year: 

“Influenced by the gold embargo laid 
down by the Japanese Government in 
December, 1931, the prices of shares and 
commodities advanced remarkably in the 
early months of this year, but this spec- 
ulative boom soon vanished as it did not 
reflect a real economic recovery of the 
nation. On the contrary, the tendency 
of the increase of unemployment and of 
the impoverishment of the rural popula- 
tion was rather accentuated, and the ex- 
port trade decreased as the consequence 
of the increase of tariff walls in foreign 
countries and the outbreak of the Shang- 
hai Incident. Thus the business condi- 
tion became demoralized after the first 
few months of the year and showed a sit- 
uation very like the period before the 
gold embargo. 

“As time went on the effect of rural 
impoverishment gradually became so se- 
vere as to lead several country banks to 
failure. To meet the situation and to 
put down the social unrest which was 
prevalent among the people a strong na- 
tional cabinet was formed in May, which 
took several constructive measures in an 
attempt to lead the country out of the 
emergencies. 


Some Businesses Prosperous 


“During the latter half of the year the 
export trade, stimulated by the fall of 
exchange rates, increased, the general 
level of prices rose, and some lines of 
business became prosperous. The securi- 
ty market also became exceedingly active 
because of the reduction of the official 
interest rates of the Bank of Japan as 
well as of the Postal Savings Bureau and 
other inflation policies pursued by the 
Government. 

“On the other hand, there were several 
counterbalancing factors which affected 
the situation such as the apprehension as 
to the attitude of the League of Nations 
towards Japan regarding the Manchurian 
question, the expansion of the national 
budget for the year 1933-34, the depre- 
ciation of the Yen, and the possibility of 
exchange control. Thus the general busi- 
ness condition has continued exceedingly 
sensitive and nervous. 

“The effect of such an unusual situa- 
tion was naturally felt by life insurance 
companies. The new business showed 
the poorest figures of any year during 
the recent years on account of the un- 
stable financial condition in rural dis- 
tricts and the social unrest throughout 
the country. In spite of such unfavor- 
able circumstances, the amount of as- 
Surances of the company constitutes a 
new record.” 


HURST SUMTER, S. C., MANAGER 

Claude E. Hurst has been made dis- 
trict manager for the Penn Mutual Life 
at Sumter, S. C. under the Roddey 
agency at Charlotte. For the past ten 
years he has been Charlotte general 
agent for the Pilot Life. 





ENDORSE RIEHLE 

At the final meeting of the season of 
the Oklahoma Association of Life Un- 
derwriters last Saturday the association 
on motion of Carol C. Day, Pacific Mu- 
tual, endorsed Theodore M. Riehle of 
New York as its candidate for president 
of the National Association next year. 
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THOMAS NOW PORTLAND AGENT 


Boyce Thomas recently took over the 
Aetna Life general agency at Portland, 


New Jersey 
New York 
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Maine, succeeding George W. McClung. 
Mr. Thomas is not only a _ native of 
Maine but a graduate of Bowdoin Col- 
lege in that state. He joined the com- 
pany in 1922 in the Group department at 
Philadelphia, going to the home office 
in 1925 as superintendent of the Group 
department. Shortly afterward he was Re. y j 
made assistant secretary of that depart- Life, which succeeded the Inter-South- 
ment. Since 1929 he had been in charge €rn. The new general agency will cover 
of the Group department in Chicago. all of eastern Kentucky. 


NAMES T. A. JAMES AT ASHLAND 

T. A. James of Ashland, Ky., has been 
appointed general agent there for the 
Penn Mutual Life. He represented the 
Inter-Southern Life in Ashland for sev- 
enteen years, and will continue to serv- 
ice policyholders of the Kentucky Home 








HEADS LIBRARY ASS’N 
Miss Mary Jane Henderson, invest- 
ment librarian of the Sun Life, is presi- 
dent of the Montreal Special Libraries 
Association which held its first annual 
meeting recently at the home office of 
the Sun Life. 


TWENTY 3-APP WEEKS 
Waddy West and Harry A. Ramsay of 
the Penn Mutual in Memphis each wrote 
three applications a week for ten con- 
secutive weeks recently, sixty applica- 
tions in all. Bolling Sibley is general 
agent of the men. 


OPERATION HELD SERIOUS 


An operation in a hospital where the 
patient was attended by two physicians 
other than the operating surgeon and 
where she was attended by physicians 
several times a day was attention “by a 
physician for serious disease or com- 
plaint” within the meaning of the phrase 
in a life policy voiding it in case the in- 
sured had been so attended within two 
years before the policy took effect, it has 
been held by the New York Appellate 
Division, Fourth Dept., in Vencenzo 
Cinquino v. Metropolitan Life. 





John W. de Forest, general agent for 
the Aetna Life at Buffalo, addressed the 
Toronto Life Underwriters Association 
recently. 
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JAMES |. SMYTH 


Four years ago Jim Symth 
came to 100 William Street 
and engaged, with suc- 






cess, in personal pro- can 
duction. A year later he 


became a member of our 


understanding attitude that goes to 
strengthen our business and Iriendly specialized in 
. Jim 
has lately been appointed Brokerage 
Department Supervisor. He has a 
decided sales sense. Experience and 


study have given him a broad 


contacts with brokers. 


life insurance. 


knowledge of the life insurance experiments. 


business. He is quick to recognize 
needs, and just as quick to prepare 


will reflect the spirit and personality of 


LUTHER-KEFFER 


Lire INSURANCE 


THE 
Kk A 


TN 


. BEEKMAN 3900 TELEPHONES 


DOWNTOWN .. 


NO CHARGE FOR SERVICE . FULL 








SUPERVISOR | 


the schedule that will best fit | 
those needs. 
ness friends find that they 


problems with Jim and 
be pretty sure of get- 


Brokerage Department ting the right answer. 
and has given to his activ- . . . Jim used to be an 
ities there thet alert, helpful, engineer. Associated with 


the United Aircraft Company, he 


Apperently, a training in engineer- 
ing has some beneficial influence in 


perimental phase, for we don't go 
in, here at 100 William Street, for 


must give accurate facts and 
figures — immediately. 
Character in a business organization is a composite 


of the cheracters associated with it. Therefore, this 
series of brief biographies — in easy installments — 


KENDRICK A. LUTHER - ROSCOE H. KEFFER, General Agents 
100 William St. « « * 110 E. 42nd St. & *¥ » New York City 
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THE NATIONAL RECOVERY ACT 

It was appropriate that the National 
Industrial Recovery Act should have 
been featured in the address of James A. 
3eha, National Bureau general manager, 
before the New England Associations of 
Insurance Agents last week due to the 
great interest being manifested by busi- 
ness men country-wide in the plans em- 
braced in this measure. Designed to 
bring order out of chaos in industry, to 
stop wage cutting, indiscriminate price 
cutting and unfair competition, Mr. Beha 
interpreted these steps as meaning that 
the great principle of self-regulation is 
to be made effective at last. 

Although it is pointed out that the re- 
covery act will not apply directly to the 
insurance business Mr. Beha was opti- 
mistic in saying that if the plan operates, 
as it is expected that it will, in placing 
business generally on a sound basis so 
that profits may again be expected, the 
insurance business will gain. This is be- 
cause insurance is the stabilizing factor 

all business and greater prosperity in 
industry should mean greater prosperity 
for the 
other angle the act will be important as 
an expression of national policy “which 
will be considered by state legislative and 
supervisory bodies in regulating the busi- 
ness of insurance.” It was also felt that 
the principle of forcing co-operation be- 
tween units in industry and trade gen- 
erally under the act will undoubtedly be 
a factor in influencing the non-co-operat- 
ing insurance companies in the direction 
of greater co-operation. 

Finally Mr. Beha viewed the National 
Industrial Recovery bill as giving an im- 
petus to more careful regulation of in- 
surance rates and practices. As he ex- 
“The bill is designed to bring 
Insurance 
of other 


insurance business. From an- 


pressed it: 
order into industry and trade. 
has been called the ‘lubricant’ 
business. Insurance must fit in smoothly 
with the New Deal. The ‘lubricant’ will 
have to be freed of all sand and grit.” 





FAVORABLE 


Two factors are 


DEVELOPMENTS 

combining to be of 
distinct advantage to fire insurance com- 
panies. One is the consistent and size- 
able appreciation in the market value of 
investments and the other is the decline 
in the amounts involved in fire losses at 
a rate faster than the drop in premium 
income. Many millions of dollars have 
been added in the last few months to 
the value of securities held by fire com- 
panies, and even though the stock mar- 
kets undergo a reaction this summer, as 


many expect, it is also generally believed 
now that the long view trend of the se- 
curity markets is upward, aided by a 
genuine recovery in business and by the 
inflation program of the administration 
in Washington. 

With the expansion of business which 
has already occurred, there should be a 
turn upwards soon in the volume of fire 
premium income. Ever since 1929 pre- 
miums declined with disturbing 
rapidity, keeping pace with the fall in 
insurable values. Even for the first half 
of this year there will likely be a de- 


have 


crease in premiums as compared with the 
first six months of 1932, but the second 
half of 1933 should show a gain in under- 
writing income over the latter part of 
last year. It is difficult to prophecy the 
upward turn of fire losses as there has 
been no indication yet that the favorable 
downward trend has ended. With the 
fire insurance business as a whole ac- 
tively engaged in working toward elimi- 
nation of waste in fire loss payments and 
fighting incendiarism, many company ex- 
ecutives feel, with considerable justifica- 
tion, that a reversal in the fire loss 
movement will not be at a pace which 
will wipe out chances for underwriting 
profits. 

According to a report of the Connecti- 
cut Insurance Department, published this 
week and summarized on another page of 
this issue, the loss ratio of all companies 
operating in that state on their country- 
wide business was practically 49% last 
year as compared with less than 48% in 
1931 and 45% in 1929. 
creased in the last few years because, as 
is well known, first, there came a jump 
in moral hazard fires as the business de- 
pression grew more severe, and, second, 
when loss totals did start to decline the 
ratio did not keep pace with the drop- 
ping off in premium income. Fire insur- 
ance is still struggling with many diffi- 
cult underwriting and rating problems, 
but if a more normal balance between 
underwriting income, non-excessive ex- 
penses and legitimate loss payments can 
be attained before the close of 1933, a 
tremendous weight will have been lifted 
from the shoulders of those in positions 
of high responsibility. 


Loss ratios in- 





Walter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Agents, will leave in the latter part of 
July on a trip to the Pacific Coast. He 
will stop at numerous places to confer 
with local agents and will speak before 
the annual meeting of the Washington 
State Association at Tacoma on August 
10-11. 
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|The Human Side of Insurance 





LEON GILBERT SIMON 


Leon Gilbert Simon and Miss Fannette 
Frigand of Paris were married in Paris 
on Monday. Mr. Simon met his wife in 
New York two years ago when she was 
attending Columbia University. Last June 
she went back to Paris to complete her 
course at the University of Paris and the 
Sorbonne, and has just graduated. Mrs. 
Simon is a gifted linguist and special- 
ized in literature and art, having tutored 
at the Alliance Francaise. Mr. Simon, 
who sailed from New York on the Stat- 
endam on May 19, is a former president 
of the Life Underwriters Association of 
the City of New York, chairman of the 
Advisory Council of the Chase National 
3ank, a lecturer at New York University 
and the author of “Business Insurance 
and Inheritance Taxation.” Mr. and 
Mrs. Simon are now on their way to 
Switzerland, Italy and Spain and will re- 
turn to New York about September 1. 

* * * 


A. G. Allen, actuary of the Commercial 
Union of England for the past thirty 
years, has retired from that position. He 
joined the company in 1895 and was ap- 
pointed actuary in 1904. Mr. Allen was 
elected a fellow of the Institute of Actu- 
aries in 1889 and until his retirement was 
the senior fellow in practice. H. Brown, 
who has been joint actuary with Mr. 
Allen since 1928, is now in sole charge. 
The Commercial Union, which is licensed 
to write only fire in this country, wrote 
new life insurance business of about 
$20,750,000 last year. 

* * * 


Colonel Charles F. Williams, president 
of the Western and Southern Life of 
Cincinnati, with Governor George White, 
paid an official visit of inspection to 
Ohio’s exhibit in the Century of Prog- 
ress exhibition at Chicago last week. 
While in Chicago, president Williams ad- 
dressed the [IIlinois-Indiana convention 
of Western and Southern representa- 
tives at the Sherman Hotel. 

* * * 


Don C. Lewis, former South Dakota 
Insurance Superintendent, who was re- 
moved from office two years ago, will 
again become head of the State Insur- 
ance Department there on July 1. He 
plans for close co-operation between the 
fire marshal’s department and the fire 
organizations of the state. 


*x* * * 


Hendon Chubb of Chubb & Son, New 
York marine insurance underwriters, and 
Mrs. Chubb were among those at a pri- 
vate dinner given to Mrs. Franklin D. 
Roosevelt in Llewellyn Park, Orange, 
last week. 


N. J, 





DR. JOHN R. NEAL 


Dr. John R. Neal, who was elected 
president of the medical section, Ameri- 
can Life Convention, at its annual meet- 
ing last week in Chicago, was one of the 
founde rs of the Abraham Lincoln Life 
of Springfield, Ill, back in 1920 and 
holds the rank of secretary and medical 
director of that company. A war time 
surgeon on both the American and Brit- 
ish fronts and since then prominent in 
many medical activities, Dr. Neal has 
held high offices in the ‘Illinois Medical 
Society and has served on the state’s ex- 
amining board of medical licensure. He 
has also considerable influence in the 
councils of the American Medical Asso- 
ciation. Dr. Neal was president of the 
Health & Accident Underwriters Con- 
ference a few years ago and did much 
to increase the prestige of that organiza- 
tion. Early in his career he was a drug 
store proprietor. 

* * * 

Thomes E. Keysell, joint general man- 
ager of the Employers Liability at the 
home office in London, has retired from 
the company on account of having 
reached the age limit. He entered in- 
surance with the London & Liverpool & 
Globe and became chief clerk in the fire 
department. When the Employers Lia- 
bility added fire insurance to its list of 
risks underwriting Mr. Keysell was se- 
lected to organize the new department. 
Altogether he has been in insurance for 
forty-seven years. 

. 2 « 

V. I. G. Petersen is now en route to 
Shanghai, China, to join the Shanghai 
branch office of the Insurance Co. of 
North America. He has been with other 
companies in the Far East before and 
knows that field well. 

* * 2 


Albert Ullmann, marine manager for 
the companies in the North British & 
Mercantile group, sailed Wednesday on 
the Majestic for a three months’ trip to 
Europe. 

* * * 

E. W. Marshall, general agent for the 
Bankers Life, was elected president 0 
the Oklahoma Association of Life Un- 
derwriters at the final meeting of the 
season Saturday. 

+ * 

Henry S. Nollen, president, Equitable 
Life of Iowa, received the honorary de- 
gree of Doctor of Laws last week at the 
commencement exercises of Drake Uni- 
versity, Des Moines. 

* * * 

William Penman, actuary and life man- 
ager of the Atlas of London, left Eng- 
land June 10 to visit New York and 
Canada. 
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Chandor Doesn’t Care for Handy 
Legal Guides which Are for 
Lay Readers 
Under the heading, “A Man Who Is 
His Own Lawyer Has a Fool for a 
Client,” the magazine Insurance Deci- 
sions of Indianapolis, R. M. Chandor, 
managing editor, takes a shot—and sev- 
eral of them—at some of the “legal 
guides” which are making their appear- 
ance. One of them is Everyday Law— 
Handy Legal Guide for Business Men, 
written by Morris Streusand, formerly 

an Assistant U. S. Attorney General. 

Editor Chandor browsed through some 
of the sections of the book, giving in- 
surance information. He found much to 
disturb him. Here are some of his 
comments : 

“How much of the explication of the 
law of ‘Liability Insurance’ is due to 
typographical errors only the author 
knows. We quote: ‘Under this form of 
insurance, the insurance underwriter un- 
dertakes the obligation to pay for the 
Insurer (sic) such claims as are made 
against him for bodily injuries received 
as a result of the Insurer’s (sic) negli- 
gence. The injuries to the person or 
persons may have been received on prem- 
ises owned by Insurer (sic), or caused 
by his automobile, or by any other 
agency over which he exercises control. 
The insurance carrier is responsible only 
for the amount specified in the insur- 
ance contract. All excess amount above 
that becomes the liability of the Insurer 
(sic) personally.’ 

“Burglary underwriters will be glad to 
learn: ‘All conditions specified in the 
contract must be complied with, and in 
certain instances the premiums will vary 
for the same risk under different con- 
ditions. 

“‘The Insurance company, before un- 
dertaking the risk, has the right to ac- 
cept or reject it; but if upon its own 
investigation it has assumed the re- 
sponsibility, it is liable for such losses 
as occur under its undertaken risks.’ 

“In the chapter covering ‘Labor and 
Commerce,’ under ‘Employer’s Liability,’ 
we find the following: 

« The state of New York has a com- 
pulsory compensation law. Under its 
terms a workingman is protected in case 
of accident by claims he may make to 
the insurance agency (either private or 
state) for bodily injuries and loss of time 
he has suffered as a result of the acci- 
dent. 

“‘The employe is understood, however, 
to have agreed to assume the risks which 
are incident to his particular employ- 
ment.’ 

“As was said in the famous admiralty 
case re H.M.S. Pinafore (Messrs. Gilbert 
& Sullivan of Counsel): ‘I’m Captain 
Jinks of the Horse Marines, I feed my 
horse on corn and beans.’ 

“This doctrine was followed in the case 
- the Jabberwock (Carrol, J., presiding) 

us: 

“Twas brillig and the slithy tomes 
Did gyre and gimble in the wabe: 
All mimsy were the borogoves 

And the mome raths outgrabe.’” 

















Lord Burghley Again Winning 
in Track Events 
Lord Burghley, famous British Olym- 
pic games hurdler and one of the Lon- 


don managers of the London & Lan- 
cashire, assisted the London Athletic 
Club to win the triangular athletic con- 
test against Royal Navy and Royal Ma- 
rines A. C. and Portsmouth A. C. at 
Portsmouth recently. Lord Burghley 
showed excellent form in the 360 yards 
hurdle relay race which was won by 


London Athletic Club by 50 yards from 
Royal Navy and Marines. The World 
Economic Conference has made Lord 
surghley Parliamentary private secre- 
tary to Lord Hailsham, Secretary of 
War. Lord Burghley takes his job as 
a member of the House of Commons se- 
riously, even though he is working at the 
London & Lancashire every morning 
(the House seldom sits until 4 p.m.), 
while his recent appointment to the 
chairmanship of the Junior Imperial 
League also demands a_ considerable 
amount of his time. The League is not 
nearly so Fascist-cum-Nazi as it sounds. 
* * * 


New Edition of Almanac Bound in 
Bright Colors 

The 1933 edition of the Weekly Un- 
derwriter Almanac, issued this week, has 
a new bright binding, orange and tan 
replacing the familiar gray. This vol- 
ume, the twenty-first annual edition, 
contains the usual general information 
on the insurance business brought up to 
date. Efforts toward Globe & Rutgers 
rehabilitation and the formation of the 
National Surety Corporation are noted. 

There are three Who’s Who sections 
of the current Almanac—Who’s Who in 
Insurance, giving brief careers of com- 
pany executives and outstanding person- 
alities of the business; Who’s Who 
Among Insurance Lawyers, and Who's 
Who Among the Insurance Agents in the 
Largest Cities. The main portion of the 
volume is devoted to facts about each 
insurance company of any class doing 





business in the United States. Also in- 
cluded is information about the various 
insurance associations and organizations 
Financial statements of all companies are 
briefly given. 

* * * 


Moral of the Gas Blast in Germany 


_Several months ago a gas explosion in 

Germany wreaked terrible havoc. Find- 
ing a moral in the technical evidence the 
American Gas Journal recently said: 

The disastrous holder explosion in 
Neunkirchen, Germany, should cause 
gas companies in our country to review 
their fire prevention precautions and fire 
fighting equipment to the end that, first: 
fire hazard in their plants will be as- 
suredly kept at a minimum, and second, 
fire once starting, will be kept under con- 
trol and extinguished. 

It is somewhat beside the main point 
that fire starting in the benzol depart- 
ment caused a rupture in an overhead 
gas main, the flames from which played 
about the holder causing a buckling in 
the holder plates, thereby giving rise to 
an explosion. All of this is essentially 
“water over the dam” and, while we 
sympathize deeply with the victims and 
the gas company, and notwithstanding 
that none of the plant apparatus was in- 
herently at fault, still we must see to it 
that similar catastrophes in this country 
will be beyond the bounds of reasonable 
possibility. Proper fire fighting equip- 
ment, men properly drilled in fire fight- 
ing and everlasting precaution will go 
far to obviate such happenings. 





Original Telephone Contract Given to Insurance Family 


The cut reproduced on this page is of 
the original contract made by the New 
York & New Jersey Telephone Co., with 
a subscriber in the Jersey City terri- 
tory; in other words, the first telephone 
installed in that territory. The contract 


was given to the late Brice Collard who 
was superintendent of the Metropolitan 
Life in Jersey City and who died in 
England. The fact that he owned the 
first private telephone in Jersey City 
proved a splendid advertisement for him 


and the company he represented. » 

Mrs. Collard, who died at the age of 
84, was a member of the prominent 
Mallalieu family of New Jersey, one of 
the members of which is W. E. Malla- 
lieu, general manager of the National 
Board of Fire Underwriters. 


rn NEW YORK & NEW JERSEY TELEPHONE CO. 


subscriber is to pay $Nfor eadh\telephone or call 


of. Upon nor 


orcontrary heketo;orany remov: 


term, within wtibyment limits, ypon request ind payment of the expenses t 


otherbsubscriber$ as may from time to time be in immediate working connection 
with the Company's Exghange, upon his or their business ; they are not to be used | 
he work of collecting, transmitting or delivering any 
mess: in respegt of which any toll or consideration has been or is to be paid to 
any p&amy other tfiag the\Company (except where special arrangements have been 
r-With the Company, or with any party previously designated 
by th¢ Company), nor ¥er transmitting or receiving market quotations, or news for | | 
busien;nor for calling messengers except from the central | 
office, nor for performing any service in competition with service which the | 
Company ner undertake to perform. Said instruments are the property of the | 
Telephone Company, are constructed and used under its patents, | 
and are leased and licensed by it only for the uses herein specifically allowed, and | 
any use otherwise, or without the pavrecet eG. !, is an injury to and an inva- 
sion, of the sai¢ rignts or tne American Bell Telephone Company and of its licensees 
of said instruments superior to the subscriber entitling it or either of them to an 
injunction and other legal redress in a suit in its or their name or names and behalf, 


for pegfyrmiag qny partof t 


made dy the subscri 


sale, pplication or distri 


American Bel 


ox destroyed otherwise than by 
unavoidable accident, add gro per month in case of unauthorized removal or deten~ 
tion, until its destruction or its loss, without his fault, is satisfactorily proven by 
him ; but the payment shall not confetyany title to the instrument or any right to 
use it. The Company will remove the instruments from place to place — the 


-payment of any sum due, or any use of the instruments improper 

af therest, without the Company's permission, the 
latter may thereupon terminate this contract and remove the instruments ; and for 
this seve and for inspection, it and its servants may have access thereto. 

The right of fhe subscriber is to use the said instruments and the connecting 
on the Company may place them, under such rules as the Company a 
trom fine to time’preseribe, for the purpose of personal communication with suc 

| 
| 
| 


397 Fulton ftreet, Brooklyn. 
Rk EXCHANGE CONTRACT. 


TERMS AND [ZONDITIONS, The instruments and lines on the sub- | 
scriber’s premises shRl’ be carefully used, and only as herein stated ; all ordinary | 
expense of maintenagce tae to be borne 1 the Telephone Company. ‘The | pay. 

| 





ere- 


above provided. 


sages. 


ceeding five minutes’ use. 


it shal! neglect to do so. 


and to the remedies, by taking possession of instruments and lines, and collecting 
rentals from the subscriber, which the subscriber hereby agrees to permit and to 


“ In case of interruption of communication, from any cause whatever, the lia- 
bility of the Company therefor shall be limited to a repayment by it of a propor- 
tionate part of the monthly sum below named for the time such interruption shall 
continue in a month for which payment has been made, after twenty-four hours’ 
written notice to the Company of such interruption. No repayment will be made 
for interruptions aggregating not more than four days in any month, nor for those 
caused by the negligence or willful interference of the agents or servants of the 

| subscriber. Ihe Company shall not be liable for any loss or injury caused by in- 

terruption or failure to restore communication, except in the case and to the extent 


In view of the liability to errors in transmitting oral messages by telephone, 
and the impossibility of fairly fixing the cause thereof, the subscriber assumes all 
the risk of errors from misconnections or mistakes upon or by any telephone line, 
and the officers and servants thereof, in transmitting, receiving or delivering mes- 


The payment below provided does not entitle the subscriber to use the instru- 

ments for communication with telephone subscribers outside of his Exchange, and 
for each connection made at the subscriber's request for the purpose of communi- 

| cation with a subscriber to any other Exchange, the subscriber sh 

yany such tolls as may from time to time be established. The use, if any, made of 

instruments upon such connection shall not continue more than five minutes, and 

any excess of that time shall count as a second connection, and so on for each suc- 


all pay the Com- 


Payments of tolls under the last clause shall be made quarterly. 

All the obligations hereof are binding on the subscriber during the term below 
stated, aud cherealter until Che insQwmente ana ve redciivered to the Company, or 
until, being bound and requested and having an opportunity to remove the same, 


The subscrjber requests The New York and New Jersey Telephone Company, to place in, his San te» ctelnece 


No. Glew te fAi+ ¥ on <€ZE Street, in the City of...... Vereen. ” ects telephone instruments, 
: ‘ , oC , r . ™ 
and connect the same by -..... eEeer Aiied wire for his use omfy with the Company's Sige tt CLG ..Exchange, 
Octo Ce- 188.7 


upon the terms and conditions above stated, for the term of one year from the first day of 


and thereafter until this contract is rap by a written notice of one month being given by either party to the other, and agrees to pay 
t 


therefor to said Company, the sum of 


e CMG. 


dollars, per annum, quarterly in advance, on the first days of January, April, July 


and October during the term, and pro rata for broken quarters, commencing on the date when said instruments shall be placed and connected. 
This request becomes a binding contract so soon as accepted: by The New York and New Jersey Telephone Company, as evidenced 


by the signature of its General Manager. 


‘The terms of this contract cannot be varied or waived by any representations or promises of any canvasser or other person, unless the 


same be in wrjging and signed by the General Manager of the Company. 


Signed at“ #. Ap l€ : 


Accepted by The N. Y. and N, J. Telephone Co. 


General Manager. 
- —_— 
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Connecticut Fire Loss 
Ratio Rose in 1932 


BUT STILL IS ONLY 4140% 
Loss Ratio of All Companies in State 
Country-Wide Was up Slightly De- 
spite Big Drop in Losses 





An increase for the second consecu- 
tive year in insurance claims incurred on 
Connecticut fire business is shown in 
Part I of the insurance commissioner’s 
annual report covering fire and marine 
business of 1932 which was released this 
week by Commissioner Howard P. Dun- 
ham. Part II covering 1932 life and cas- 
ualty business will be released later. 

Total net claims incurred by all li- 
censed companies from Connecticut fire 
business were $4,985,231 in 1932, as com- 
pared with $4,609,181 in 1931 and $4,409,- 
219 in 1930, an increase of $576,012 for 
the two-year period. At the same time, 
net premium income on the same busi- 
ness decreased to $11,142,083 in 1932 from 
$12,508,601 in 1931 and $13,135,190 in 1930, 
a decrease of $1,993,107 for the two-year 
period. The percentage of losses paid 
to net premiums received on Connecti- 
cut business rose to 41.40 in 1932, as 
compared with 37.27 in 1931 and 34.02 in 
1930. 

Country-Wide Losses and Premiums 

Total claims incurred by all the fire 
companies on their general, country-wide 
business in 1932 were $383,571,000, a de- 
crease of $39,891,456 from the 1931 fig- 
ure. Premiums earned amounted to 
$783,800,413 in 1932, a decrease of $102,- 
561,629. Claims incurred by the Con- 
necticut stock fire companies on their 
general, country-wide business in 1932 
amounted to $59,949,466, as compared 
with $64,935,048 in 1931, while premiums 
earned in 1932 totaled $118,755,457, as 
compared with $133,207,087 in 1931. The 
loss ratio of the Connecticut stock com- 
panies on their total business in 1932 was 
50.48%, as compared with 48.75% in 1931 
and 51.69% in 1930. The underwriting 
expense ratio was 46.75% in 1932, as 
compared with 46.20% and 47.26% for 
1931 and 1930 respectively. 

The gross interest and rents earned 
by the Connecticut stock companies 
amounted to $12,017,252 in 1932, a de- 
crease of $1,472,550 from the figure for 
1931. Stockholders’ dividends declared 
by these companies totaled $7,260,000 in 
1932 and $8,450,000 in 1931. 

The loss ratio of all reporting fire 
companies on their general, country-wide 
business in 1932 was 48.94%, as com- 
pared with 47.78% in 1931 and 49.48% in 


1930. There has been a marked increase 
since 1929 when the loss ratio was 
44.99%. The underwriting expense ratio 


of all companies was 43.66% in 1932 and 
43.53% in 1931. Gross interest and rents 
earned by all companies amounted to 
$85,880,188 in 1932, as compared with 
$105,221,839 in 1931 and $111,630,669 in 
193). Dividends declared by all compa- 
nies in 1932 totaled $83,095,699, as com- 
pared with $113,763,631 in 1931 and $123,- 
531,343 in 1930. This is a composite fig- 
ure consisting of dividends declared to 
policyholders as well as stockholders and 
the net remittances to their home offices 
by United States branches of foreign 
companies. 

Two hundred and eighty-six fire and 
marine companies reported to the Con- 
necticut Insurance Department at the 
end of 1932, fourteen less than for 1931 
and twenty-two less than for 1930, re- 
flecting the mergers and _ retirements 
which have been occurring in the fire in- 
surance business. The net amount of 
insurance at risk in the reporting com- 
panies, from whose statements the above 
figures have been compiled, was $202,- 
963,430,561 at the end of 1932, as com- 


pared with $219,539.217,022 at the end of 





G. & R. Prospects Are 
Still Encouraging 


N. Y. DEPT. FAVORS MORE TIME 


Company Authovized “Te Sell Up To 
$3,000,000 in Securities to Gain 
. by Rise in Stocks 


\s the large majority of principal 
claimants of the Globe & Rutgers have 
already expressed approval of the com- 
pany’s rehabilitation plan and agreed to 
exchange their return premium and loss 
claims for preferred stock, the rehabili- 
tation committee is centering its efforts 
now on securing assents from the many 
thousands of holders of small claims in 
all sections of the country. This work 
is necessarily slow but the company’s 
agents are hard on the job and sending 
in assents to New York every day. Even 
though the Globe & Rutgers has been 
benefited greatly by the rise of prices in 
the stock markets the rehabilitation plan 
depends for success really on the re- 
ceipts of assents from claimants because 
the company needs a definite surplus be- 
yond all claims to be able to resume op- 
erations. The outlook remains encour- 
aging. 

The order of Supreme Court Justice 
Ingraham, permitting the sale of up to 
$3,000,000 of its securities, places the 
Globe & Rutgers in a stronger position 
in the event of resuming operations, a 
statement of the reorganization commit- 
tee said Wednesday. It does not imply 
that the State Insurance Department will 
liquidate the company. 

Stronger Cash Position 

“In view of the constantly rising mar- 
ket which has produced a corresponding 
increase in the market value of the com- 
pany’s securities, it has been deemed 
prudent to be in a position to take ad- 


vantage of these increased values and 
place the company in a stronger cash 
position,” the statement said. 

Justice Frankenthaler of the New 


York Supreme Court last Saturday post- 


1931 and $225,881,864,225 at the end of 
1930. While those figures are not 
strictly comparable, being based on a 
slightly different set of companies each 
year, they indicate the general decreas- 
ing trend of insurable property values 
during the two-year period. 

The percentage of agents’ commissions 
paid to premiums received showed a 
slight increase, the respective percent- 
ages being 24.21 in 1932, 23.88 in 1931 
and 23.56 in 1930. The corresponding 
percentages for the Connecticut compa- 
nies were 25.24, 25.09 and 22.70, respec- 
tively. 

_ Leaders in net fire premiums received 
from Connecticut fire business in 1932 
were: National Fire, $458,437; Aetna 
(Fire), $436,561; Hartford Fire, $376,270: 
Home, $307,932; Travelers Fire, $289,114. 


Do you control 


Adirondack Mountain Region Lines? 


“Yes.” 


... Then you can obtain from Clinton J. 


Ayres, Inc., the oldest agency in Saranac Lake, complete 
reports with diagrams and estimates of replacement values 


on Adirondack lines. 


These Adirondack lines may be bound promptly in 
New York City through any of our 22 companies: 


Aetna Hartford 
Agricultural 
Automobile 
Commercial Union 
Continental 

Fire Association 
Firemen’s Fund 
Glens Falls 
Hanover 


Niagara 


Home Unders. 

Insurance Co. of 
North America 

London & Lancashire 


North British & 


Mercantile 


Northern Assurance 
Pennsylvania 
Phoenix of Hartford 
Providence Wash- 
ington 
Rochester American 
Royal 
Royal Exchange 


Send a “line” to: 


CLINTON J. AYRES, INC. 


Founded by “Adirondack Ayres” 


Saranac Lake 


poned decision on the New York Insur- 
ance Department’s original request for 
an order of liquidation in order to give 
the company still more time. Even Su- 
perintendent George S. Van Schaick, 
who a few weeks ago was firmly con- 
vinced that the G. & R. could not be re- 
habilitated, last week told the Court that 
he favored giving the company  addi- 
tional time as it seemed very possible 
that the rehabilitation committee would 
be successful in its efforts. The Super- 
intendent’s objections to the plan have 


decreased considerably in the last few 
weeks. 
Both houses of Congress last week 


passed the amended Fletcher bill to per- 
mit the Reconstruction Finance Corpo- 
ration to invest up to $50,000,000 in the 
preferred stock and capital notes of in- 
surance companies and President Roose- 
velt has signed the measure. The G. & 
Rk. expects that the R. F. C. will be will- 
ing to buy some of the prior preferred 
stock and thus release part of the high 
grade securities now held as collateral for 
the outstanding loan from the R. F. C. 





NEW YORK EXCHANGE MEETS 


Adopts New Rules with Respect to 
Electrical Appliances and Rail- 
road Property 
The New York Fire Insurance Ex- 
change took action on two important 
matters at its meeting on Wednesday, 
the last to be held until September un- 
less a special meeting is called mean- 
while. A change was made in the clause 
permitting use of electricity and electric 

installations as follows: 

“If electrical appliances or devices of 
any kind, including wiring, are covered 
under this policy, this company shall not 











Head Office: 


J. A. Kexsey, President 


CAPITAL 
PREMIUM RESERVE 
OTHER LIABILITIES 
CONTINGENCY RESERVE 
NET SURPLUS 

TOTAL ASSETS 


— 














STANDARD 


INSURANCE COMPANY 


of NEW YORK 


80 John Street, New York 
G. Z. Day, Vice-President 
Statement December 31st, 1932 


C. L. Henry, Secretary 


$1,500,000.00 
1,186,730.41 
214,050.00 
1,142,045.90 
1,922,578.39 
5,965,404.70 





ote New York 


Bank Agency Section Not 
In Glass Bill as Passed 


It was unofficially reported in New 
York City on Wednesday that the Glass- 
Steagall bank reform and insurance de- 
posit bill as passed by Congress on 
Tuesday did not contain the provision 
that banks or their employes should not 
engage directly or indirectly in the in- 
surance business. This section to di- 
vorce insurance from banking remained 
in the bill until sent to the conference 
committee and there it apparently was 
removed, 


Donaldson Heads N. Y. 
City Pond of Blue Goose 


Thomas B. Donaldson, associate man- 
ager of the Eagle Fire of Newark, was 
clected most loyal gander of the New 
York City Pond of the Blue Goose at 
the annual meeting held at the Hotel 
Douglas in Newark Wednesday evening 
He succeeds Leon A. Watson, manager 
of the Schedule Rating Office of New 
Jersey. 

Clarence Axman, editor of The East- 
ern Underwriter, was elected supervisor 
of the flock; Charles L. Simpson of the 
National Board of Fire Underwriters, 
custodian of the goslings; Max C. W 
Buchenberger, Underwriters Salvage 
Co., wielder of the goose quill; Richard 
T. Monahan, N. J. Schedule Rating Of- 
fice, guardian of the pond, and Fred G 
Bross, Newark office of the Home, keep- 
er of the golden goose egg. 

Samuel A. Mehorter, New Jersey state 
agent of the Home, and Mr. Donaldson 
were elected delegates to the grand next 
convention in Toronto later this year. 


be liable for any electrical injury or dis- 
turbance to the said electrical appliances, 
devices or wiring, whether from artificial 
or natural causes. This limitation to be 
operative notwithstanding any provision 
to the contrary in the Lightning Clause 
(if any) attached.” : 

The section of the handbook relating 
to railroad property was amended s0 
that hotels and other property owned by 
railroads but not used strictly for rail- 
road purposes would not henceforth be 
exempt from the regular rules and rates 
The amended clause is as follows: 

“(a) Railroad property actually neces- 
sary and in use for the maintenance and 
operation of the railroad as such and 1n- 
sured under General Railroad Schedule, 
also reinsurance of surplus of any item 
of such schedule, is exempt from rules 
and rates.” 
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New England Agents Hold One 
Day Summer Meeting in Boston 


Number of Company Representatives and Agents Speak on 
Subjects of General Interest to Fire and 
Casualty Producers 


Although the holding of a one day 
business session was a decided depart- 
ure from the customary three day mid- 
summer convention and outing in the 
mountains, the twelfth annual meeting 
of the New England Associations of New 
England Insurance Agents, held at the 
Hotel Statler, Boston, on June 9, proved 
to be a worthwhile and interesting occa- 
sion. It brought together about 140 of 
the leading agents of New England as 
well as an outstanding array of speak- 
ers representing practically all of the in- 
surance official bodies as well as outside 
organizations. It was an unusually good 
program and carried out without a hitch. 

Of course the entire setting was dif- 
ferent this year. The fine scenery of 
Bretton Woods, the out-of-door sports, 
and the freedom of the hotel, especially 
during the evening hours, with its so- 
cial program and opportunity for inti- 
mate social contact were sadly missing. 
But this couldn’t be helped this year and 
on the whole it is conceded that the 
committee did well to pass up the moun- 
tain trip during this period of stress and 
strain and hold a one day brass-tacks 
mecting. Next year, however, if there 
is any kind of a break for the better in 
economic conditions, there will be one 
grand trek for the mountains and a joy- 
ous reunion will result. 

T. C. Cheney Opens Convention 

Thomas C. Cheney, Morrisville, Vt., 
chairman of the New England Advisory 
Board, handled the proceedings in his 
usual masterful manner, opening up the 
gathering at the get-together dinner on 
June 8, and expressing his satisfaction 
at the attendance and explaining why the 
departure from the usual custom had 
been made. 

The first speaker was Insurance Com- 
missioner Merton L. Brown of Massa- 
chusetts, who was given a fine reception. 
The commissioner discussed agency qual- 
ifications at some length placing empha- 
sis on the need for a higher standard on 
the part of those who sell insurance. He 
gave credit to the association for their 
part in bringing about the system of 
state examinations now in vogue in 
Massachusetts since September, 1927. He 
made it clear, however, that the success- 
ful passing of the examination does not 
make an agent, and he should not be 
given a free hand in underwriting until 
he has received actual field experience. 

Mr. Brown said it was a mystery to 
him why the competent agent did not 
make more active efforts to combat the 
incompetent agent. He said it was next 
to impossible to get an agent to follow 
through with a complaint against an- 
other agent, even in flagrant cases of vio- 
lation of the law or improper practices. 
He also emphasized the fact that pre- 
miam money in the hands of the agent 
trust fund and should be so con- 
sidered. 

James A. Beha, general manager of 
the National Bureau of Casualty & 
Surety Underwriters, spoke on “Current 
Problems and Tendencies in Casualty In- 
surance,” and made a decidedly favor- 
able impression on his New England 
audience. Mr. Beha has an easy deliv- 
ery and the informal manner in which 
he discussed his subject did much to ad- 
vance him in the good graces of the 
New England agents. 
_The business session opened up last 
Friday at 11 a.m. with a good attendance. 
It was much over a hundred and there 
have been times when this figure was 
not reached at even a mountain con- 
vention, when golf proved stronger than 
business problems. 

Flat Cancellation 
Thomas C. Cheney, chairman, made his 


is a 





report in which he referred to the steps 
taken by the advisory board in bringing 
about a change in the rules for flat can- 
cellation of policies to 45 days, but de- 
clared that this rule should be made to 
apply to Boston. 

He urged the agents to exercise great 
care in the selection of risks as well as 
making prompt payment of balances. He 
said that in the forty-five years he had 
been in business he had never allowed 
his payments to the companies to go 
over sixty days. He said production 
branch offices are a cancerous growth on 
the institution of insurance and must be 
removed. He claimed that the Insur- 
ance Executives Association has not co- 
operated with the agents’ association in 
the recent survey of the companies on 
this subject and that the time would come 
when the agents would call the roll and 
only those companies who supported the 
American Agency System would receive 
the support of the better class of agents. 

Warren S. Shaw, the veteran 
tary-treasurer of the New England Ad- 
visory Board, made his usual cheerful 
and satisfactory resumé of the past year’s 
activities and said that he hoped and ex- 
pected that next year’s convention would 
be held in the mountains. 

Loss Bureau Complimented 

The convention went on record as ex- 
pressing its appreciation to the Fire 
Companies’ Adjustment Bureau for the 
prompt and efficient manner in which it 
had handled the losses involved in the 
recent Maine conflagrations. 

John W. Downs of the Insurance Fed- 
eration of Massachusetts made a good 
talk, “Is Workmen’s Compensation 
Doomed?” Mr. Downs believes that it 
is unless the legislature and courts quit 
liberalizing the benefits under it. “It is 
going to pieces as sure as shooting,” he 
declared. Mr. Downs submitted figures 
to show that previous to the enactment 
of the law only 17% of the injured em- 
ployes could collect from their employ- 
ers but nowadays they collect for in- 
juries that would not have been com- 
pensable before. 

Morgan T. Ryan, registrar 
vehicles in Massachusetts, urged the 
agents to co-operate with the registrar 
in reporting accidents and eliminating 
habitual offenders. 

At the luncheon Herbert G. Fairfield, 
president of the Boston Board of Fire 
Underwriters, made the hit of the day 
with his reminiscences of his early days 
as special agent—“My Horse and Buggy 
Days,” as he referred to them, when the 
specials wore tall hats and Prince Albert 
coats. 

Other speakers at the luncheon were 
Manager H. P. Smith of the Factory In- 
surance Association; C. H Senter, 
president of the New England Insurance 
Exchange; Stanley W. Tebbetts, presi- 
dent of the Bay State Club, and Vice 
President Wiliam J. Fortune of the Na- 


secre- 


of motor 


tional Shawmut Bank who spoke on 
“Facing the Future.” 
The afternoon program was then put 


on and consisted of a discussion period 
that was spirited and much enjoyed 
Fred R. Smith of Haverhill, Mass., said 
that a thorough knowledge of the insur- 
ance contract and its application to the 
insured’s would furnish the best 
means of combating direct writing com- 
petition. 

Edwin J. Cole of Fall River, Mass., led 
the discussion on the subject of the new 
cancellation rules while James L. Case 
of Norwich, Conn., spoke on automatic 
cancellations; Paul A.* Colwell, Provi- 
dence, R. Lb, on agenev efficiency, and 
Arthur Bradshaw of the Connecticut 
Association on increasing membership. 


needs 


Bennett Discusses 
Changing Conditions 


SPEAKS TO AGENTS IN BOSTON 
Believes Local Board Action Would Aid 
Agents Hit by Having a Company 
Become Involvent 


Changing conditions in insurance and 
how they will affect local agents were 
discussed by Walter H. Bennett, secre- 
tary-counsel of the National Association 
of Insurance Agents, when speaking be- 


fore the annual meeting of the New 
England Associations of Insurance 
Agents at the Hotel Statler in Boston 


last Friday. 

With respect to an agent’s responsi- 
bility to guarantee the financial stability 
of his companies Mr. Bennett realizes 
that while a local agent is not responsi- 
ble legally or financially to his clients 
for the solvency of companies, neverthe- 
less the average local agent feels that he 
must assume the cost of carrying on 
insurance protection after a company has 
failed in order to protect the goodwill 
of his agency. This entails tremendous 
expense for an agent, and Mr. Bennett 
made the suggestion that the way to 
handle the situation with the least harm, 
not only to the agents affected but to 
the entire business and policyholders, is 
through concerted action of local boards. 
Where a local board acts in unison to 
help those individual agents who may be 
hit by companies becoming insolvent the 
loss is widely distributed and no one 
suffers severely. 

Other matters considered by Mr. Ben- 
nett include the following: 

60-Day Loss Payments 

“The next upheaval, directly inter- 
twined with these things, came with the 
invoking of the sixty-day loss payment 
clause. Here again the agent has all his 
promises to his assureds to write their 
policies in companies which pay their 
losses promptly cast back into his teeth. 
Prompt loss payment has been the slo- 
gan of insurance companies throughout 
the years. The fact that the time was 
allotted in the policy has been ignored. 

“IT have stated before, and I repeat 
here, that I am entirely in sympathy with 
the purposes of the fire insurance com- 
panies to allow ample time for proper 
loss adjustments, and to reduce moral 
hazard to the minimum. But to a pub- 
lic educated by company advertising and 
agency word of mouth to believe that 
loss settlements will be made promptly, 
the new edict came as a blow. Already 
it has been modified and I believe will 
be further relaxed. Like many another 
good thing whose basis is sound, it needs 
a degree of elasticity not present in the 
mandatory ruling. 

Direct Contact 


“Another innovation which the agents 
of this country should watch with dili- 
gence is the threat that the casualty com- 
panies may undertake to contact as- 
sureds direct in cases where premiums 
are not paid by the twentieth day of 
the month following issuance of the pol- 
icies. The first news of this situation 
came from the State of Colorado. It is 
said that in that state forty-three com- 
pany members of the National Bureau 
are taking such action. We are assured 
by the National Bureau that to date no 
concerted move has been made by the 
Bureau company members along this 
line 

“If direct contact should become the 
policy of the membership of the Na- 
tional Bureau, every semblance of the 
authority of the agent to act for his 
company and to remain its contact man 
with the public would be wiped out. Just 
what is on the minds of the company 
members of the National Bureau in this 
regard it is impossible to say. It is, 


however, being discussed and agents 
must be on guard against it. 
“Another change which has_ been 


creeping up gradually and has been sud- 
denly accelerated is the issuing by com- 
pany rating organizations of rulings on 


(Continued on Page 28) 


Cancellation Rule Is 
Altered in New England 


AGENTS’ REQUEST IS GRANTED 


E. & Cole of Fall River Tells Boston 
Convention Rule Is Now 45 Days 
from Inception Date 


While discussing the subject of flat 
cancellations of fire policies at the sum- 
mer meeting of the New England Asso- 
ciation of Insurance Agents in Boston 
last Friday, Edwin J. Cole of Fall River, 
Mass., announced that the flat cancella- 
tion rule had been amended allowing full 
return premium on cancelled policies if 
returned to the company or stamping of- 
fice within forty-five days of the incep- 
tion date. This change is in line with 
the recommendations of the New Eng- 
land Advisory Board. 

More than a year ago the Eastern Un- 
derwriters Association moved to enforce 
the flat cancellation rule and provided 
that when a policy was cancelled with 
full return premium, the policy must be 
returned to the company or stamping of- 
fice within fifteen days of the first day 
of the month succeeding the inception 
date of the policy. Otherwise, Mr. Cole 
said, the earned premium must be fic- 
ured from the inception date to a date 
not more than ten days prior to the date 
the cancelled policy was received by the 
company or stamping office. . 

The New England Insurance Exchange 
amended the Rule by eliminating the 
privilege of returning the cancelled 
policy to the company and required that 
it be returned through the stamping of- 
fice. The amended rule was then Yor- 
warded to the local agents in the ordi- 
nary territory of New England. 

“Protests from many agents against 
the adoption of the new- rule immedi- 
ately arose,” Mr. Cole said. “It was 
claimed that the rule was unfair and 
discriminatory in its application, in that, 
when a policy was dated on the first day 
of the month, if the assured returned 
the policy as ‘not wanted’ before the fif- 
teenth day of the succeeding month, the 
policy could be cancelled ‘flat,’ or in 
other words, allowing a forty-five days’ 
credit to the honest assured, or forty- 
five days ‘free insurance’ to the exploiter, 
while on the other hand, a policy written 
on the last day of the month is required 
to be returned to the stamping office be- 
fore the fifteenth day of the succeeding 
month to avoid a premium charge. In 
this case a credit for payment of the 
premium or free coverage is limited to 
fifteen days. Hence the discrimination. 

Two Proposals of Agents 

“The matter was referred to the New 
England Advisory Board with the re- 
quest that the Board lend its good offices 
in an effort to make the rule workable 
and to eliminate the discriminatory fea- 
ture. Upon investigation it was learned 
that the new rule only applied in the 
territory under the jurisdiction of the 
New England Insurance Exchange and 
this fact showed further discrimination 
in that the rule did not apply in the 
entire area. 

“Conferences with a committee of the 
Eastern Underwriters Association were 
held and our committee submitted two 
requests: 

“(a) That the rule be amended to per- 
mit return of cancelled policy with full 
return premium to the company or 
stamping office within forty-five days 
following inception date. 

“(b) That the application of the 
be suspended until it included all divi- 
sions in the territory of the Eastern 
Underwriters Association. 

“T cannot agree with any argument to 
support or defend any form of Free 
Insurance. 

“The premium on a policy if in force 
only for a day should be c lected and 


paid to the company. If a loss should 
occur, and such cases are many, the 
company expects to pay and does pay 


the loss and while in the event of loss 
the premium is paid, it is obvious that 
(Continued on Page 28) 
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paratus and the furnishing of sprinkler 
leakage, windstorm, explosion, fire and 
sprinkler leakage damage caused by riot 
or civil commotion and aircraft cover- 
ages. 

“It is also an essential both for the 
protection of the insurance companies 
and of the policyholders, that the risks 
be inspected thoroughly and frequently 
and that competent and adequate insur- 
ance engineering service and advice be 
provided. 

F. I. A. Service Complete as Mutuals 


“These things are furnished, as we all 
know, by the factory mutuals; every 
such feature is furnished by the F. I. A. 
and there is not one single point today 
wherein an advantage accrues to the 
property owner by taking factory mutual 
policies rather than policies issued by 
the F. I. A. 

“In the matter of cost it is a fact that 
by and large the cost to a_ property 
owner of F. I. A. insurance comes to a 
fair balance with what his cost would be 
with the factory mutuals including, of 
course, in addition to the net cost of the 
latter (gross premium less dividend) in- 
terest on the amount of money repre- 
sented by the dividend. It is not even 
unusual for us to submit a_ proposal 
which proves to be less costly than that 
of the factory mutual insurance in force. 

“As regards inspection and engineer- 
ing service, the F. I. A. takes a back seat 
to nobody. A large and competent force 
of men is employed making quarterly 
inspections, special inspections when 
they are needed, advising on engineer- 
ing features that affect the insurance 
problem and supervising on the premises 
major impairments of sprinkler protec- 
tion. 

“In respect of the adjustment of losses, 
F. I. A. service is also complete, for 
losses are adjusted by the F. I. A. with 
one man representing all the insurance 
in force; the F. I. A. has a long and 
honorable record in the adjustment and 
payment of its losses. There is no in- 
feriority complex in the F. I. A. and 
there should be none in the mind of any 
agent. 

“It has always been recognized that 


Aids Local Agents 


(Continued from Page 1) 


successfully to underwrite sprinklered 
risks involves frequent inspections in or- 
der to be adequately assured of their 
maintenance and it was definitely felt by 
the companies that formed the F. I. A. 
that the expense of such supervision was 
bound to be so great as to make it nec- 
essary for stock companies to associate 
themselves together, to pool their inter- 
ests and to operate concertedly rather 
than individually. Business of this type 
is wholesale insurance and cannot prac- 
ticably be handled retail and that is also 
true with the local agent; in placing such 
a risk directly with his companies 
through agency channels rather than 
through the F. I. A. he is to all intents 
and purposes attempting to write the in- 
surance in the same way as he would 
write a line on a dwelling. The latter is 
retail insurance but the insurance on the 
mill risk is wholesale business and it can- 
not be handled over the retail counter 
and a first class job be done either for 
the assured. the companies or for the 
agent himself. 
Full Service Essential 

“Agents are handicapped in giving the 
policyholder the service he needs and in 
most cases policyholders do not them- 
selves realize the kind of service they 
need although they vaguely resent it 
when they don’t receive it, they feel 
there is something missing even though 
what is lacking they may not know. 

“Unless the agent has a large organ- 
ization and is possessed of a great deal 
of such business he is handicapped in 
keeping up with changes in rating levels, 
broadening clauses in forms and the like. 
And, unless he is so equipped it is dif- 
ficult for him to keep posted on changes 
which may take place in the policyhold- 
er’s plant, in advising them how to erect 
a new building or install a new process 
or do this or that in such a way that the 
risk will not become a poorer risk but 
rather remain at least as good as it was 
or even be so improved that a rate con- 
cession can be made. If he can and does 
attempt to do all these things it takes a 
creat deal of his time which can be given 
only at the expense of neglecting other 
and to him more profitable types of in- 


surance which do not need such’ service. 

“In sprinklered risks rates are low, 
consequently the commission to the 
agent is low in the amount of dollars 
which he receives. It requires no argu- 
ment to make it apparent that the agent 
simply cannot afford personally to shoul- 
der the expense involved in giving any- 
thing like adequate service to the policy- 
holder. He can’t do it without that ex- 
pense being carried by his other busi- 
ness. 

Question of Commissions 

“There is essentially only one real rea- 
son for an agent to prefer to handle a 
line directly with his companies rather 
than with the F. I. A., that being the 
feature of commission. As is well known 
the maximum commission of the F. I. A. 
is 15% to an agent on risks located 
within his own territory. While the 
agent sacrifices 5% commission in plac- 
ing a risk with the F. I. A,, in dollars 
the amount is relatively small and the 
service work which the F. I. A. does for 
the agent makes up that difference and 
more, 

“The inspection service of the F. I. A. 
has been outlined but it should be em- 
phasized that in connection with these 
inspections the F. I. A. keeps in touch 
with the agents, that he is privileged to 
receive copies of all correspondence and 
be kept thoroughly posted, and that the 
F. I. A. Inspector calls regularly upon 
him to inform him of the conditions that 
the inspections have disclosed. 

“In this and in all other matters, the 
F. I. A. works in cooperation with the 
agent and does everything it can to im- 
prove his contact and increase his pres- 
tige with the policyholder and does noth- 
ing at any time to shove the agent out 
of the picture in any degree. If, as has 
been stated, a loss occurs it is adjusted 
by the F. I. A. whose adjuster cooper- 
ates with the agent and he is kept thor- 
oughly posted and he is privileged to sit 
in on the adjustment. The F. I. A. is 
happy to have him do so. 

“In the mechanics of handling the 
business, the F. I. A. does much which 
on business placed agency-wise costs the 
agent real money. The F. I. A. writes 
the policies in companies of the agent’s 
selection and granting that the agent se- 
lects companies which he himself repre- 
sents, the agent is privileged to sign 
those policies if he desires to do so. The 








WESTERN DEPARTMENT 
175 West Jackson Blvd. 
Chicago 





British Dominions 
Insurance Company Limited 


permitted to assume. 





ana 


of Bandon, England 


This is one of the largest English Companies doing business in the 
United States and writes all the hazards a Fire Insurance Company is 
The Eagle Star was the first Company to write 


Rain Insurance in this country. 


UNITED STATES BRANCH 


90 JOHN STREET 
New York 


PACIFIC COAST DEPARTMENT 


Star 


114 Sansome Street 
San Francisco 

















F. I. A. handles all rate negotiations with 
the New England Insurance Exchange 
or with the New Hampshire Board ra 
with the Boston Board. The F, |, 4 
prepares the forms to be used on the 
policies, submits it to the agent for ap- 
proval before printing it and there is no 
charge to the agent for the printing, 
Larger Net Return for the Agent 

“The 15% which the agent receives 
from the F. I. A. represents a larger net 
sum to him at the end of the policy 
term than the 20% which he would te. 
ceive if the risk was handled through 
agency channels. We know it is a fact 
because agents that keep careful account 
of their costs have told us so. It would 
be possible to name a number of impor- 
tant agents in New England who know 
this so thoroughly and who regard gq 
highly the methods of the F. I. A, jn 
handling and servicing insurance that 
they put every eligible risk they haye 
with the F. I. A. 

“The F. I. A. protects the local agent 
that is placing business with it, it re- 
quires him to furnish a letter of author- 
ity from the policyholder and just 50 
long as that letter of authority is jn 
force no other agent or broker can se- 
cure information from the F. I. A. re- 
garding the risk nor will that risk be 
discussed with any other agent or brok- 
er. The F. I. A. will not countenance 
the twisting of business. If a risk now 
in the stock companies is presented to it 
by an agent or a broker that is not writ- 
ing all of that stock company insurance 
the F. I. A. is extremely careful to take 
no action of any sort unless it is not only 
amply demonstrated that the applying 
agent or broker not only carries full au- 
thority from the assured and that the 
placing agent or broker is definitely out 
of the picture but also that the business 
is in danger of being lost to the stock 
companies unless the F. I. A. acts. It 
has been claimed that business is twisted 
into the F. I. A. But most certainly not 
with justification.” 





Commercial Union Home 


Office Figures for 1932 


The annual report of the Commercial 
Union Assurance, made at the home of- 
fice in London recently, shows that the 
company and its subsidiaries have total 
assets of £60,844,994, including fire, ma- 
rine, accident and life insurance accounts. 
The fire department had net premiums 
last year of £6,018,352, a decrease of 
£297,863 compared with 1931. Losses 
paid and outstanding amounted to £3, 
263,683. The fire fund now amounts to 
£6,924,657. 

In the marine department the net pre- 
miums for 1932 were £587,098 or £146,659 
less than for the previous year. Claims 
paid and outstanding amounted to £317; 
600. The sum of £150,000 has been trans- 
ferred to profit and loss account, bring- 
ing the marine fund to £1,201,877. Net 
premiums in the accident department 
were £7,161,133, a decline of £684,473 
compared with 1931. Claims paid and 
outstanding amounted to #£4,128,222. A 
total of £150,000 was transferred to 
profit and loss account, leaving the ac- 
cident insurance fund at £5,346,100. For 
the year 1932 a total dividend of one 
pound and six pence per share less in- 
come tax was paid. 





GENERAL AGENTS’ CHAIRMEN 

President Henry A. Steckler of the 
American Association of Insurance Gen- 
eral Agents has appointed the standing 
committees for the coming year. The 
chairmen of these committees are as fol- 
lows: Executive committee, Bernard P. 
Carter of Gordon, Brown & Carter, Inc, 
Richmond, Va.; conference committee, 
Langdon C. Quin, Hurt & Quin, Atlanta; 
general welfare and _ statistical commit- 
tee, J. J. Seibels of Seibels, Bruce & Co., 
Columbia, S. C.; membership committee, 
Herbert Cobb Stebbins of Cobb & Steb- 
bins, Denver, Colo.; publicity committee, 
J. G. Leigh of L. B. Leigh & Co., Little 
Rock, Ark.; memorial committee, Thom- 
as L. Lauve of Trezevant & Cochran, 
Dallas. 
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National Board Issues Report 
On Recent California Earthquake 


The National Board of Fire Under- 
writers, through its committee on fire 
prevention and engineering standards 
has issued a complete report, profuse 
with illustrations, on the southern Cali- 
fornia earthquake of March 10. With 
respect to measures taken to reduce fu- 
ture damage and conclusions as to water 
supply, gas service, light and power 
services and telephone service the report 
contains the following: 

Practically all the cities and towns in 
the area affected, as well as the two 
counties, adopted building legislation in- 
tended to prevent the rebuilding of dam- 
aged structures in the same manner they 
were originally built. Most of these 
building regulations were hastily con- 
ceived and were concerned largely with 
construction details rather than estab- 
lishing any broad principles of design to 
be followed. 

General trend of these ordinances or 
orders is as follows: (1) An improved 
grade of mortar; (2) Horizontal rein- 
forced concrete bonding courses in ma- 
sonry walls at roof level, each floor level, 
and at top of parapet wall, joist anchors 
to be embedded in such bonding courses; 
(3) Vertical reinforcing rods in the ma- 
sonry portions of parapet walls; (4) A 
vertical reinforcing rod in each corner 
of chimneys. 


Apply to New Construction 

The above regulations apply to all new 
construction and their value in case of 
repair work is somewhat debatable. For 
instance, in the case where a building 
front was thrown down, a common oc- 
currence, unless the bonding courses are 
carried well back into the side walls and 
additional precautions taken to prevent 
fracture of fragile isolated first-story 
brick piers or columns, it seems reason- 
able to assume that the entire front 
might fall as a unit. 

A State Act adopted on April 10 pro- 
vides for supervision and regulation of 
school construction by the State Divi- 
sion of Architecture. 

At this writing no city in the shaken 
area has adopted any code provision 
which requires structures to be designed 
and braced to withstand any definite 
horizontal force. Until such provisions 
are incorporated in the building codes 
and are enforced it cannot be said that 
the probability of damage during a heavy 
shock has been reduced by more than a 
minor degree. 

To insure proper care in design of 
buildings, ordinances should be enacted 
based on the principles which are set 
forth in the appendix of the uniform 
building code of the Pacific Coast Build- 
ing Officials’ Conference and in appen- 
dix G of the building code recommended 
by the National Board of Fire Under- 
writers. The fundamental element neces- 
sary to prevent damage by earthquakes 
Is rigidity of the structure. Bracing to 
secure this rigidity should be calculated 
on the basis of the known weight of the 
structure and an estimated acceleration 
of the horizontal movement. 


Water Supply 


The experience gained by this earth- 
quake shows there is no reason why such 
water works features as pumping sta- 
tions, reservoirs, tanks at ground level 
and elevated tanks can not be con- 
Structed to resist earthquakes, unless 
such structures are directly on the fault 
line. It is to be expected that leakage 
from broken mains and large service 
connections will cause a marked increase 
in the flow of water. Undoubtedly elec- 
tric power will not be available for 
Pumping for some time after a major 
Shock and sufficient elevated storage 
should be provided to supply the demand, 
even at the increased rate, until power 
1s restored. Self-contained pumping 
Stations would be equally effective for 


this purpose. Apparently there is no 
feasible way of preventing breaks in dis- 
tributing mains; the only way of avoid- 
ing disaster because of their failure is 
by close spacing of gate valves and main- 
taining an effective emergency organiza- 
tion. 
Gas Service 
Broken gas services and _ devices 








caused 7 of the 19 fires reported in Long 
Beach during the night of March 10. 
Prompt closing of valves, together with 
a major break in a high pressure main, 
undoubtedly prevented fires in numerous 
locations in the business district. Pre- 
paredness for seismic disturbance is of 
very great importance in connection with 
gas service. 
Light and Power Services 


The earthquake has shown power com- 
panies the necessity for improved sta- 
tion construction and installation of gen- 
erators and connected equipment, and 
has called attention to the vital impor- 
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tance of maintaining power to water sup- 
ply pumps and the desirability of street 
illumination. 


Telephone Service 


Automatic operation of telephones with 
its selective handling of emergency calls 
has proven to be a more successful 
method of transmitting fire alarms, first 
aid and police calls, in the event of dis- 
aster than the manual method. In addi- 
tion to the obvious need of properly con- 
structed buildings, design of equipment 
should be ample to transmit the full 
capacity of connected lines and trunks 
without danger to apparatus. 























People often refer to the Hartford stag 
asa ‘‘deer”’ or a ‘‘moose”’, a lack of 
accuracy that is immaterial—it ‘s im- 
portant that they know the stag is the 
trademark of a company whose contracts 


have never been questioned in its 123 


years of service, and that its resources 


are ample to meet every current obliga- 


tion to its policyholders. To them that 


symbol means peace of mind and security 


—displayed on the walls of the Hartford 


agent it thus becomes a business asset. 
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Miss O. H. Harrison and A. R. Small 
Will Be Married This Summer 








A. R. SMALL 


Miss Oleita H. Harrison, assistant gen- 
eral manager of the National Board of 
Fire Underwriters and A. R. Small, vice- 
president of the Underwriters’ Labora- 
tories in charge of the New York City 
office, are receiving a flood of cordial 
congratulations following the announce- 
ment of their engagement to be mar- 
ried soon. The wedding, to be held this 
summer, will unite two of the most popu- 
the fire insurance field. 
Both are well-known, in company cir- 
cles especially, throughout the country 
for their achievements and their attrac- 
tive and pleasing personalities. 

Miss Harrison, who will soon leave 
the National Board to take a vacation 
prior to her marriage, has attained a 
high and important executive position in 
the business and one which comparative- 
ly few women reach. She has been with 
the National Board for about fourteen 
years, twelve of these as secretary to 
General Manager W. E. Mallalieu. Two 
years ago at the National Board meet- 
ing Wilfred Kurth, president of the 
Home, said that she was far more than 
a secretary and that her excellent and 
loyal services should be recognized by 
giving her a title befitting the work she 
was actually carrying on. On the mo- 
tion of Mr. Kurth she was unanimously 
elected an assistant manager and she was 
re-elected in 1932 and this year. 

Mallalieu on Her Promotion 

In speaking of her election in 1931 
Mr. Mallalieu said: “This election is the 
result of Miss Harrison’s unusual busi- 
ness capabilities. She probably knows 
more insurance executives than any other 
woman in the business and is highly 
thought of by them. Her election is a 
splendid recognition of what a woman 
can do in business today.” 

Following a private school education 
Miss Harrison spent six years in a law 
office. Then the World War came and 
she joined the American Red Cross and 
Saw two years of active service in Italy 
and the Balkans. In her Red Cross work 
she many times administered aid to sol- 
diers at the front and also came into 
contact with many personalities of im- 
portance in the war. She joined the 
National Board soon after her return 
from war service. 

Mr. Small has gained wide recognition 


lar figures in 





HARRISON 


OLEITA H. 


as an electrical expert in addition to his 
work as vice-president of the Under- 
writers Laboratories. As chairman of 
the electrical committee of the National 
Fire Protection Association he has had 
an important part in many improvements 
made in the National Electrical Code. 
Although he has been vice-president of 
the Laboratories for ten years his con- 
nection with that organization runs over 
a longer period. He is an engineer by 
training. 





L. & L. & G. REPORT FOR 1932 





World-Wide Statement Shows Total As- 
sets of £25,566,888; Dividend Rate 
Is Maintained 

The 1932 home office report of the 
Liverpool & London & Globe presented 
at the annual general meeting held in 
Liverpool recently, showed that the un- 
derwriting surplus after making full pro- 
vision for all outstanding liabilities and 
reserves for unexpired risk is £162,880. 
The total funds are increased by £151,190 
to £25,566,888 

The fire premiums amounted to #4,- 
094,875 against £4,481,159 for 1931, and 
the losses to £2,059,513. After payment 
of expenses and providing the reserves 
necessary for unexpired risks, a balz ance 
of £234,479 compared with £229,441, is 
transferred to profit and loss account. 
The fire funds now amount to £3,413,950. 

The premium income of the accident 
and miscellaneous insurance department 
was £4,858,740 (against £5,399,144) while 
claims are £3,312,421. After payment of 
expenses and providing the reserves nec- 
essary for unexpired risks, a loss of 
£122,990, against £75,035, is transferred to 
profit and loss account. The accident 
and miscellaneous insurance funds now 
amount to £5,950,161. 

The marine premium income was 
£295,282, against £322,768. After payment 
of losses and making full provision for 
all outstandings and reserves for unex- 
pired risks, £28,392 is transferred to 
profit and loss account, compared with 


£42,138. The funds now amount to 
£418,113. 
The directors recommended a final 


dividend of 13 shillings, 6 pence per 
share, less tax, making a total dividend 
for the year of 27 shillings per share, 
less tax, being the same as for 1931. 





E.U.A. MEETS JUNE 21 
The Eastern Underwriters Association 
will meet next Wednesday noon, June 
21. The executive committee will meet 
an hour earlier. 





F. D. LAYTON, President 
Statement December 31, 
Admitted Assets .. 


Capital Stock 
Reserve for Unearned Premiums 
Reserve for Losses 


Reserve for Dividends... 

Reserve for Contingencies (Special) 
Reserve for Contingencies (General) 
Net Surplus (Based on December 31, 


National Fire Insurance Company 
OF HARTFORD, CONN. 


1932, to New York Insurance Department 


BAA ie te his oO ware Beek ela Bia ¥ 5,000,000.00 


Reserve for Taxes and Other Expenses cea 


‘1932, Market Prices) 


Surplus Available for Protection of Policyholders 


— 


S. T. MAXWELL, Vice-President 
«hace aie eee ate a eas eae $43,679,408.77 


16,362,409.75 
2,249,811.28 
939,468.57 
250,000.00 
6,549,617.61 
1,700,000.00 
10,628,101.56 


$43,679,408.77 
. .$15,628,101.56 








VA. RATING BUREAU MEETING 

A. R. Phillips, vice-president of the 
Great American, was re-elected chairman 
of the governing committee of the Vir- 
ginia insurance rating bureau at the fifth 
annual meeting of a” bureau held in 
Richmond last week. C. Lewis, Jr. 
vice-president of the Virginia Fire & 
Marine, was chosen vice-chairman of the 
committee, succeeding Frederick E. Nolt- 
ing, retired. Two companies were chos- 
en new members of the committee. They 
are: Commercial Union Assurance, Dow- 
dell Brown, Southern manager, and 
Queen, S. Y. Tupper, Southern manager. 
L. E. English and H. C. Taylor were 
elected to the executive committee of 
the bureau to fill vacancies. Mr. English 
is head of the L. E. English Inc. general 
agency of Richmond. Mr. Taylor is Vir- 
ginia state agent for the Home of New 
York group. George McG. Goodridge 
was elected chairman of the committee. 
A total of 106 companies were represent- 
ed at the meeting. 





HOME HOLDS ANNUAL OUTING 

More than 1,000 employes of the Home 
of New York attended the sixteenth an- 
nual outing of the Employes’ Association 
on Saturday, Tune 3, at Glenwood, L. 
I. In the baseball game the team repre- 
senting the seventh to fourteenth floors 
of the home office building defeated the 
lower floors’ team by 9 to 5. The 100 
yard dash and the quarter mile run for 
men were both won by C. R. Moller of 
the control department with Ermund 
Frontenella of the Western department 
second. The interdepartment one-mile 
relay was won by the Western depart- 
ment with the team of Frontenella, Ber- 
mas, Schmidt and Laurence. The three 
events for ladies, 50 yard dash, potato 
race and egg and spoon race, were all 
won by Miss C. Wolff of the filing de- 
partment. After a shore dinner the party 
returned by boat to New York. 





AUTO CLUB TOURNAMENT 

Members of the Automobile Under- 
writers Club and their friends partici- 
pated in the annual golf tournament of 
the club held Tuesday at the Hackensack 
Golf Club at Oradell, N. J. J. A. Reid of 
the New York Underwriters Insurance 
Co. had low net with Walter Meiss of 
the London Assurance second. Howard 


Stocker, Northern of London. had low 
gross score with Walton H. Griffith of 
the Continental second. E. W. Kelly, 
New Jersey special agent of the Han- 


over, and W. F. Roembke, manager of 
the Sprinkler Leakage Conference, were 
winners of the kicker’s handicaps. All 
winners and those finishing second were 
presented with prizes at the dinner which 
followed the tournament. 

DEATH OF HARRY V. _ BRADT 

Harry V. Bradt, formerly assistant 
secretary of the Syracuse, N. Y., local 
agency of Bowen, Perry & Fobes, Inc., 
died recently at Manatee, Fla., follow- 
ing a long illness. He had been in in- 
surance more than thirty years, starting 
with an Albany agency and later becom- 
ing district secretary at Newburgh and 
Schenectady for the Underwriters Asso- 
ciation of New York. Several years ago 
he was transferred to the main office at 
Syracuse where he was made chief in- 
spector of ratings and surveys. After 


that he was identified with the London 
Assurance. 








ROYAL RESULTS FOR 1932 





Home Office Shows Profits in Fire, Ma- 
rine and Accident Fields; Total 
Assets £43,503,486 


The accounts of the Royal for 1932 
as presented to the shareholders at the 
annual meeting held in the company’s 
home office in Liverpool, on May 29, 
showed that: in the fire department the 
net premiums amounted to £5.740,376, the 
losses to £2,928,379 and the profit of 
£281,385 has been carried to profit and 
loss account. A sum of £1,000,000 having 
been transferred from the additional re- 
serve in this Department to general con- 
tingencies fund, the fire fund amounts to 
£5,796,150 equal to 101% of the premium, 

In the accident and general depart- 
ments the net premiums amounted to 
£5,061,028, the claims paid and outstand- 
ing to £3,071,555. A profit of £33,682 has 
been carried to profit and loss account. 
The funds amount to £5,026,625 equal to 
99% of the premiums. 

In the marine department the net pre- 
miums for the year 1932 amounted to 
£917,876 and the claims paid on account 
of that year to £254,893. The 1931 ac- 
count has been closed and the profit of 
£105,394 carried to profit and loss ac- 
count. The fund carried forward 
amounts to £1,546,967 equal to 168% of 
the 1932 premiums. 

In addition to the underwriting profits 
of £420,461 from the fire, accident and 
marine departments, and £40,000, one- 
fifth of shareholders’ proportion of life 
profits for 1925/1929, the profit and loss 
account has been credited with £155,789 
from profit realized on sale of invest- 
ments and £1,278,353 for interest not car- 
ried to other accounts. After providing 
for interest on debenture stock and for 
final dividend for 1932 and other outgo- 
ings, a balance of £1,565,201 is carried 
forward. The total funds at the end of 
the year show an increase of £1,114,74% 
and amount to £43,503,486. 





VA. AGENTS MEET JUNE 23-24 


The program for the thirty-fifth an- 
nual convention of the Virginia Associa- 
tion of Insurance Agents to be held at 
the Monticello Hotel in Charlottesville 
June 23-24 has been completed. Princi- 
pal speakers the first day together with 
the subjects will be: Walter H. Bennett, 
secretary-counsel of the National Asso- 
ciation, New York, “Liquid Assets”; 
Bernard P. Carter, of Gordon Brown & 
Carter, general agents, Richmond, “Back 
to Underwriting and Collecting”; John 
D. Saint, manager of the North Carolina 
ae age of Insurance Agents, Ra- 

gh, “The Ties That Bind Association 
Membership.” G. Gordon Long, presi- 
dent of the Fire Insurance Field Club 
of Virginia, will extend greetings from 
the field men. Greetings from the 
American General Association of Insur- 
ance General Agents will be extended 
by Bernard P. Carter, who is chairman 
of the executive committee of that or- 
ganization. 





BROKER’S LICENSE SUSPENDED 

Superintendent of Insurance George S 
Van Schaick has suspended for three 
months ending August 26, 1933, the brok- 
erage license of the Continental Broker- 
age Corp., New York. This firm was 
charged with failure to account properly 
for premiums collected. 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








The Smile That Doesn’t Win 

Recently I was served with a ripe egg, 
and calling the fluffy waitress I com- 
pli 1ined and she smiled and tried to 
“pollyanna” me out of my “kick.” I 
said, “Young woman, this egg is rotten 
and your smiles at the white-haired old 
grouch you probably think me, won’t 
change the fact. Most of you young 
women think that all you have to do to 
dissuade us from making a “kick” is to 
overcome us with your smile. Try that 
on some susceptible young man, but not 
on a hard-boiled travelling man like 
myself.” 

* * * 


The Problem of Over-Insurance 

Many assured, having had sad exper- 
ience with the coinsurance clause now do 
not wish to take any chances at being 
caught short and therefore sometimes 
carry more than enough to be safe. Com- 
panies prefer to carry a risk with a co- 
insurance clause, thereby practically urg- 
ing the assured to carry full insurance, 
and then criticise when they find that 
these assureds perhaps carry very full 
insurance, after values have come down 
both as to buildings and stocks and a loss 
occurs and adjusters report that an as- 
sured was overinsured, 

Adjusters should in fairness to assured, 
and companies state in addition to simple 
statement “assured was overinsured,” 
that, for instance, if so, the stock was 
low on account of the time of year, or, 
in case of a building that it was insured at 
a time when it cost more to build, etc. 
The joke is that with one breath we en- 
courage assured to carry full insurance 
at a lower rate with coinsurance, and 
when conditions have changed we accuse 
them of overinsurance. We can’t have 
our cake and eat it too, and a lot of in- 
justice is done to honest claimants. Some 
adjusters get into the rut of thinking that 
every loss claimant is a villain. It isn’t 
so, and a great many socalled under- 
writers should snap out of it, in my hum- 
ble — 


Some Advice to Hotel Managers 

At chain hotels, with their “incorpo- 
rated charm,” we have “good morning” 
thrown at us from the time we are called 
to get up in the morning until after 
breakfast. It is overdone, like every- 
thing else. Some people want to be let 
alone and not talked to at all in the 
morning. To make it easier for hotel- 
keepers in this machine age, I would 
suggest, if they really want to annoy 
their guests fully with too much of this 
“incorporated charm,” that they rig up 
phonographs on each floor, in the ele- 
vator, in the lobby behind the office desk 
and in the dining room which at stated 
intervals blare out: “Good morning” or 
“How are you this morning?” thus add- 
ing “incorporated machine-greeting” to 
“incorporated charm.” Have this play- 
ing from 7 A. M. till 9:30 A. M. 

he ae 


A Note from “Tom” Gallagher 
“Tom” Gallagher, veteran fire under- 
writer, has just written me from Chicago 
inviting me to his club, the Union 
League, in case (or as they say now in 
the event that) I come to Chicago to 
visit the exposition. He signs himself 
“Old Tom Gallagher.” I think he is 
younger in heart and mind and body 
than most men of 50. 
¢ * # 
Pleasures and Hazards of Late Work 
When I was a student at Columbia 
College in the late eighties I did most of 
my studying between eleven at night 
and three in the morning, and even now 
I often follow this custom with reading 
and writing. I have done a lot of this 
writing work late at night. It gives me 
relaxation. The only disagreeable reac- 
tion I have had is when some guest next 
to my room bawls me out for keeping 
him awake. I have been kept awake 
many a night by poker or drinking 
parties in adjoining rooms, but that ap- 
pears to be legitimate. I am writing this 
at 2 a.m. and my telephone has just rung 
and I have been asked to kindly stop 
the noise I am making. 





BEST’S DIGEST ISSUED 





1933. Edition Gives Information on 
Value and Earnings of Insurance 
Stocks of Selected Companies 
The 1933 edition of Best’s Digest of 
Insurance Stocks has just been issued by 
the Alfred M. Best Co. of New York. 
The purpose of this publication is to 
furnish accurate and complete data con- 
cerning the value and earnings of in- 
surance stocks in understandable form. 
In this volume will be found complete 
information, from the point of view of 
the investor in insurance securities, con- 
cerning approximately 125 fire-marine 
and casualty-surety companies, as well 
as a limited number of life companies 
which have been selected as those in 
which owners of insurance stocks are 

most likely to be interested in. 

“It will be noted that today many in- 
surance stocks may be purchased at less 
than their liquidating value as contrasted 
to the period of only a few years ago 
when such securities were selling for 
considerably more than their liquidating 
value,” says Alfred M. Best Co. “This 


is an important consideration for the in- 
surance stock investor although liquidat- 
criterion for 
value of insur- 
It should be borne in mind 


ing value is not the only 
the measurement of the 
ance stocks. 





that our liquidating value of each com- 
pany as shown in this volume is based 
upon actual or estimated market values 
as of December 31, 1932.” 

In the arrangement of this work one 
page is devoted to each company and 
there is given the history of the or- 
ganization, the changes in capital and 
surplus, dividend record, states licensed 
to do business in, branches, approximate 
number of agents and stockholders and 
the stock holdings of the directors. Also, 
comments are made on any peculiar or 
especial assets that the company may 
have as well as showing the classifica- 
tion of all admitted assets, giving in ad- 
dition the percentage of each type of 
asset. The work also shows the alloca- 
tion of total net premium writing and its 
average underwriting ratio. 

The work is further divided into two 
main exhibits called the Financial Ex- 
hibit and the Operating Exhibit. In most 
cases the figures date back to 1925 and 
it is the publisher’s plan eventually to 
keep adding on each year until a ten 
year exhibit is shown on every company. 
It is arranged in readily understandable 
form and under the Financial Exhibit is 
shown the total admitted assets, net pre- 
miums written, capital, surplus and spe- 
cial reserve, unearned premium, out- 
standing shares, par value and liquidat- 
ing value, invested assets per share and 
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DEATHS DUE TO FORTY CAUSES 


One-third of All Fire Casualties Caused 
by Bemg Trapped im Burn- 
ing Buildings 

Belief that burning buildings are no 
longer fire traps, because of improve- 
ment in building construction, is refuted 
by a record of the first three months of 
1933 which shows that 33% of all deaths 
from fires was due to persons being 
trapped in burning buildings. This con- 
clusion has been reached by officials of 
the America Fore group, following ob- 
servations of figures for the first quar- 
ter of the year, showing forty different 
causes of loss of life in fires. 

The most likely cause of deaths is 
among firemen themselves, but in this 
class the deaths totalled only 7% of the 
entire total. It is surprising to note 
that the next highest total was 6% due 
to kerosene being used as fuel to start 
fires in stoves and heaters while slightly 
less than 5% was due to clothing being 
ignited from furnaces or stoves and 4% 
each as a result of airplane fires and 
airplanes crashing. 

Commenting on the need for greater 
fire protection in hospitals, apartments, 
hotels, and tenements for people of all 
kinds, C. W. Pierce, vice-president of the 
fire companies, points out that there was 
never a time in recent years when auto- 
matic sprinklers or other effective fire 
protective equipment could be acquired 
and installed as economically as at pres- 
ent. Effective permanent protection de- 
vices tend not only to safeguard the 
lives of occupants, but to protect prop- 
erty values as well. The total loss of 
life by fire in the United States is esti- 
mated at 10,000 persons annually. 


HOME F. & M. DIVIDEND 

The directors of the Home Fire & 
Marine, at a meeting held in San Fran- 
cisco, declared the regular quarterly divi- 
dend of 50c per share on the capital 
stock of the company to all shareholders 
cn record at the close of business on 
June 5, payable on and after June 15. 


ELECT J. S. FRELINGHUYSEN 

Former United States Senator Joseph 
S. Frelinghuysen, now president of the 
Stuyvesant, has been elected a vice-pres- 
ident of the New Jersey Taxpayers’ As- 
sociation and will represent the insurance 
group of the organization. 














also the high and low of its market 
prices. 

Under the Operating Exhibit is shown 
the underwriting gain or loss, apprecia- 
tion or depreciation in its securities, 
profit or loss on sale of securities, net 
income earned from investments, total 
net gain or loss from all investments in- 
cluding sales or depreciation, any mis- 
cellaneous gain or loss, etc. 








ROYAL EXCHANGE ASSURANCE (1720) 
FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


95 Maiden Lane, New York 
—— 





| 








223RD YEAR 


SUN 


INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 
55 Fifth Ave. New York 
Western Department 
Wrigley Bldg., 410 N. Michigan Ave. 
Chicago 


Pacific Department 
N. W. Cor. S and Sac Sts. 
San Francisco, Cal. 














Philadelphia Weather The 
Same; Is Not Even Cooler 


Philadelphia newspapers almost had a 
big story last week. From somewhere 
they received a tip that the Weather Bu- 
reau at Washington had discovered that 
Philadelphia’s weather had shifted and 
that Philadelphia was now in the hurri- 
cane belt. Furthermore, their tip de- 
clared, fire companies were either can- 
celing or increasing windstorm insurance 
rates. 

However, when the papers checked 
with the companies they were met at 
first with queries as to whether it was 
all a joke. It was news, even to the 
companies, who not only ‘did not know 
that they were increasing rates or can- 
celing the business, but were entirely un- 
aware, as the Weather Bureau was found 
to be later, that Philadelphia had some- 
how drifted into the hurricane belt. Fur- 
thermore, the newspapers found that not 
more than one person in a thousand in 
Philadelphia carried windstorm insur- 
ance. 





DEATH OF CARY P. CARR 

Cary P. Carr, who supervised Virginia 
for many years for the North River and 
United States Fire, died at his home in 
Richmond last week following nearly a 
year’s illness. Before forming that con- 
nection he was special agent of the 
American Eagle in Virginia for a time. 
He was also associated with the old 
Southern Adjustment Bureau at  Rich- 
mond for some time. He was 55 years 
old. He was a brother of the late Dab- 
ney J. Carr, who supervised Virginia for 
the North River prior to his becoming 
special agent for that company. A wid- 
ow and two children survive. He is also 
survived by one sister, Mrs. Howard G. 
Davids of Raleigh, N. C. 


FIRE PREVENTION WEEK 
The National Fire Protection Associa- 
tion is already starting to work on its 
program for Fire Prevention Week. 
which will be held this year from Oc- 
tober 8 to 14, inclusive. 
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Koop Announces Membership Of 
Committees Of National Board 


President William H. Koop of the Na- 
tional Board of Fire Underwriters has 
announced the personnel of the standing 
committees of the National Board of Fire 
Underwriters for the coming twelve 
months. All the chairmen have been re- 
named —— four. These new chairmen 
are J. L. Parsons, president of the United 
States Fire, finance committee; Mont- 
gomery Clark, vice-president of the Han- 
over Fire, maps committee; Gayle T. 
Forbush, United States manager ‘of the 
Royal Exchange, membership committee, 
and Frank D. Layton, president of the 
National Fire of Hartford, committee on 
standard rating schedules and forms. 


The membership of the committees 
follows, all addresses being New York 
City unless otherwise stated: 

Actuarial Bureau Committee—R. P. 
chairman ; J. Sloan, Hartford; Elliott 
dieton; R. R Martin; Laurence E. Fi 
ark; Archibald Kemp, Newark; C 
F, A. Christensen; Clifford Conly, $ 
cisco; James Wyper, Hartford; F. B. Luce, 
Providence; W. Perdue Johnson, New Haven; 
R. R. Clark, Hartford ; W. R. Van Nostrand; 
J. K. Hooker, Hartford; E, W. Nourse and B. 
C. Lewis, Jr., Richmond. 

Committee on aoe ag I hae B. Som- 
—“ Newark, chairman ; + Street, Chicago; 
H. Clark, Chicago ; “4 Richardson; R. F. 


Barbour, 
Mid- 


Van Pius: 7. Harding, meres: Mont- 
gomery Clark; Thomas H, Anderson, San Fran- 
cisco; C. A, Bickerstaff, Atlanta; S. T. Max- 


well, Hartford; J. G. M ey Philadelphia ; 
E E 


F. M. Smalley, Glens Falls; C. E. Case; D. 
Monroe; F. c Hatfield, Hartford; Gayle ‘Be 
Forbush; Vernon Hall; Joseph W. Russell; Ww. 


E. Maynard, Providence; Sheldon Catlin, Phila- 
delphia; H. H. Clutia; H. J. Wyatt; Percival 


Beresford; R. P. Barbour and H. V. Smith. 
Building Construction 


Committee on Construction of Buildings— 
John enet Philadelphia, chairman; J. A. 
Campbell ; Kremer, Hartford; Victor Roth, 
New oa thea es J. Borland; c. A. Notting- 
ham; E. G. Pieper, Providence ; J. A. Kelsey; 
J.C. Dornin, San Francisco; E. S. Inglis; F. 
A. Gantert, Baltimore; Thomas C. Moore, Phil- 
adelphia, and Jesse White. 

Committee on Finance—J. L. Parsons, chair- 
man; C. W. Higley; Wilfred Kurth; F, R. 
Bigelow, St. Paul; E. G. Pieper, Providence; 
Emest Sturm, George G. Bulkley, Springheld ; 
Charles M. Kerr, York, Pa.; C. F. Shallcross; 
C. W. Bailey, Newark, and R. A. Corroon. 
Committee on Fire Prevention and Engineer- 
ing Standards—-H. T. Cartlidge, chairman; C. 
W. Pierce; O. E. Schaefer; Alfred Stinson, 
Hartford ; F, E, Burke; Oswald Tregaskis; Bb. 


M. Culver; F. M, Avery, San Francisco; C. 

Johnson, Philadelphia; A. R. Phillips; John 
EF. Gilliams, Camden; W. Ross McCain, Hart- 
ford; J. Lester; C. E, Allen, San_ Fran- 
cisco; G, W. Swallow, Manchester, NM. 3 
John R. Cooney, Newark, and W. A. Blodgett. 
Committee on Incendiarism and Arson—H. 
V. Smith, chairman ; Ray Decker, San Fran- 
cisco; C, Meserole; George H. Bell, Chi- 
cago; H,. E, Bilkey; Sumner Ballard; Edwin 
Parrish, San Francisco; J. C. Stoddart; W. B. 


Cruttenden, Springfield ; 
QO, Platt, Philadelphia; 


Harold Warner; John 
Guy E. Beardsley, Hart- 
ford ; N. A. Weed, Pittsburgh ; H. R. Waite, 
Watertown; G Gayle IT. Forbush; McClure Kelly, 
San Francisco, and Paul B. Sommers. 

spine on Laws—F. C. White, Hartford, 
chairman; Edward Milligan, Hartford; Percival 
Beresford ; J. B. Levison, San Francisco ; 5 hen 
Harding, Chicago; e.: a ‘Henry, San Francisco; 
W. R. Hedge, Boston; J. M. Thomas, Pitts- 
burgh; Gust: ivus Remak, Jr., Philadelphia; C. 
F. Shallcross; Neal Bassett, Newark; John O. 
Platt, Philadelphia; O. E. Schaefer; Lamar 
Hill; Wilfred Kurth; Hart Darlington; F. D. 
Layton, Hartford; O. E. Lane, Philadelphia; 
Laurence E. Falls, Newark; D. E. Monroe; F. 
M. Smalley, Glens Falls; Victor Roth, New 
Hayen, and A. R. Phillips. 


Maps and Membership 


Committee on Maps—Montgomery Clark, 
chairman; Percival Beresford; William E. 
Wollaeger, Milwaukee; R. H. Griffith, San 
Francisco; W. R. Prescott, Atlanta; J. H. 
Vreeland, Hartford; R. H. Williams, Hartford ; 

Forrestel ; Hart Darlington; A. F. Powrie, 
Chicago ; J. C. Hiestand, LeRoy, Ohio; F. E. 
Jenkins, and William F. Dooley. 

Committee on Membership—Gayle T. 
chairman; C, F. Sturhahn, Hartford; J. S. Fre- 
linghuysen ; George C, Bulkley, Springfield ; H. 

aite, Watertown; R. R. Clark, Hartford; 
C. H. Roloson, Jr., Baltimore; William Deans, 
San Francisco; W. R. Hedge, Boston; Gilbert 
Kingan, Hartford, and Victor Roth, New Ha- 

Committee on Public Relations—George C. 
hone Jr., Hartford, chairman; Ralph Raw- 
ings, Cleveland ; 7. Dd. Layton, Hartford; Sum- 
a Ballard; john M. en's Pittsburgh ; 
ees Wyper, Hartford; R. Hedge, Boston; 
1. C. Harding, Chicago; D. E. Monroe; John 
Kremer, Philadelphia; F. E. Burke; R. P. Bar- 


:/~ 


bour; B. M. Culver; H. B. Lamy, Jr.; E. C. 
tone, Boston; Joy Lichtenstein, San Francisco, 
and F. p, Hamilton. 


Committee on Standard R ating Schedules and 


ms F. D. Layton, Hartford, chairman; H. 
. Bush, Greensboro, N. C.; Ralph Rawlings, 


Cleveland; Walter D. Williams, Rockford, Ill; 


R. B. Barnett, Atlanta; F rank N. Julian, Bir- 
mingham, Ala.; O. J rior, T renton ; E. G. 
Seibels, C olumbia, = < h ‘airns, San 


Francisco; C3 


W. 
T. 
cisco; 
merich, 
Rodney 


Hz 


F, 


Kingan, Hartford, 


Shallcross and ¥. Cochran. 
Committee on Statistics and Origin of Fires— 
M. Hoffman, Washington, D. C., chairman; 
T. Tamblyn; W. O. Wayman, San Fran- 
William A. McC onnell; George M. Em- 
Washington, D. C.; Alfred A. Moser; 
gt J. L. Parsons; B. N. Carvalho, 
artford; George K. March, Detroit, and A. H. 
Schumm, Newark. 


Committee on Uniform Accounting—Gilbert 


chairman; H. H. Schulte; C. 


J. Schrup, Dubuque; J. H. Vreeland, Hartford; 
Arthur Lenssen; Harold F. Mills, San Fran- 
cisco; Oscar F. Wallin; B. G. Dawes, Jr., Cin- 


cinnati : 
John J. P. 


m 


asson, and J, C. 


Paul B. Sommers, Newark; J. R. Barry ; 
Rodgers, Philadelphia; A. R. Thom- 


McKown, St. Paul. 


Eagle Star Stock Issue 
Quickly Oversubscribed 


Fresh issues of capital by British in- 
surance offices so infrequent 
that a ready welcome was assured to 
the offer of 816,994 4% cumulative pref- 
erence shares of £1 each at par by the 
Eagle Star & British Dominions on the 
last day of May. The issue, which was 
oversubscribed almost immediately after 
the issue was placed on offer, followed 
the sanction to an increase in the capi- 
tal to £3,900,000 by the creation of 877,- 
000 new 4% preference shares given at 
special meetings held the previous day. 

Special rights to apply and receive the 
new stock on the issue terms were avail- 
able to holders of the preference and 
preferred ordinary shares, while prefer- 


are now 


ential consideration to ordi- 
nary shareholders’ 

The purpose of this issue was to in- 
crease the resources of the office and 
thus enable it to take fuller advantage 
of investments affording an adequate re- 
turn and offering in many cases oppor- 
tunities for desirable insurance business. 
The new shares have priority both as 
regards dividend and return of capital. 


was given 
applications. 





GREEK MONOPOLIES SOUGHT 
The Greek government intends to seek 
several government monopolies, among 





which life and fire insurance are men- 
tioned. 
R. H. L. Langford-James, Harold R. 


Mosenthal, and Lord Stonehaven, former 
governor-general of Australia, have 
joined the board of directors of the Lon- 
don & Lancashire. 
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Three Insurance Suits Won By 
Law Firm During Single Week 


Powers, Kaplan & Berger Successfully Defended Loss Claims 
Brought Against Insurers; Element of Suspicious 


Origin of Fire Alleged in Each Claim 


Powers, Kaplan & Berger, well-known 
insurance attorneys of 90 John Street, 
who have represented fire companies in 
many important civil and criminal cases, 
last week won three victories for insur- 
ers in suits brought by policyholders, In 
each case the element of fraud was al- 
leged to be present. Although many 
crooked assured have succeeded in secur- 
ing money from insurance companies 
under fraudulent claims, incendiary 
losses that are turned over to Powers, 
Kaplan & Berger for investigation have 
rarely been paid. Both in the criminal 
and civil courts, local, state and federal, 
this firm has established an excellent 





KAPLAN 


ABRAHAM 


reputation. Abraham Kaplan, former 
New York State Senator, and Samuel 
A. Berger, former deputy attorney-gen- 
eral of New York, are the active heads 
of Powers, Kaplan & Berger. 
Recovery Barred Even After Adjust- 
ment Has Been Made 


The Appellate Division of the Supreme 
Court, First Department, by a unanimous 
decision, has laid down an important rule 
affecting settlements in insurance cases. 

On April 23, 1932, a fire occurred at 
the place of business of Kaplan & Elias, 
manufacturers of dresses, at 324 West 
35th Street, New York City. It was 
claimed by the assured that upwards of 
1,500 dresses and a large quantity of 
piece goods were damaged as a result 
of this fire, particularly by reason of the 
water used in the extinguishment thereof. 
In reliance upon these representations 
made by the assured and their adjusters 
and upon the further representation that 
the merchandise in question cost the as- 
sured the sums represented by invoices 
which the assured submitted to the com- 
panies’ adjusters, the insurance compa- 
nies’ representatives proceeded to fix 
the amount of the damage to the assured 

The value of the wet piece goods and 
the damage to the dresses based upon 
the representations of the assured, was 
set at $21,545 and the damage to the 
equipment was set at $1,850. As a re- 
sult of negotiations predicated on these 
computations, the representatives of the 
insurance companies agreed to pay the 
sum of $23,850, on condition that the 
piece goods for which full allowance had 
been made, were taken over by the in- 
terested fire insurance companies. 

After this adjustment had been ar- 


rived at, certain information came to the 





representatives of the insurance compa- 
nies and Powers, Kaplan & Berger, at- 
torneys for the loss committee of the 
New York Board of Fire Underwriters, 
were retained. Drafts in payment of the 
adjustment had, however, already been 
issued. Some of the drafts had in fact 
been paid. Payment was immediately 
stopped upon those drafts and checks 
which had not yet been paid and shortly 
thereafter actions were instituted on be- 
half of the assured to enforce payment 
of the drafts and checks, payment on 
which had theretofore been stopped. 
Powers, Kaplan & Berger, as attor- 
neys for eleven fire companies, inter- 


SAMUEL A. 


BERGER 


posed a defense in those actions in which 
it was asserted upon information and 
belief that the contract of adjustment 
had been procured by fraud. A mo- 
tion was thereupon made by the attor- 
neys for the assured for summary judg- 
ment. 


Evidence of Employe Submitted 


Powers, Kaplan & Berger in opposi- 
tion to the motion for summary judg- 
ment in the City Court, submitted the 
affidavit of one Martin Sharkey, a for- 
mer employe of the assured. Sharkey 
stated in his affidavit that upon return- 
ing from lunch on the day of the fire, 
the fire having taken place when he was 
out to lunch, he saw someone take a 
batch of dresses that was dry and un- 
affected by the fire, and wipe them on 
the floor. Sharkey further stated in his 
affidavit that at least 1,250 dresses were 
taken off racks in the piece goods room 
and the bottoms thereof scraped along 
the wet surface of the floor of the piece 
goods room so as to damage them. 

Powers, Kaplan & Berger contended 
on behalf of the insurance companies 
that this information charged that a 
fraud had been perpetrated upon the lat- 
ter in the agreement to adjust and that 
the adjustment was therefore unenforce- 
able. The motion for summary judgment 
made by the assured was denied by Mr. 
Justice Wendel of the City Court. An 
appeal was taken by the plaintiff from 
Judge Wendel’s decision, to the Appel- 
late Term of the Supreme Court and 
the Appellate Term unanimously re- 
versed the order of the City Court and 
granted summary judgment. Application 
was then made for a re-argument in the 
Appellate Term and this was denied. 

Thereafter application was made by 








the insurance companies for leave to go 
to the Appellate Division and this was 
likewise denied by the Appellate Term 
of the Supreme Court. Powers, Kap- 
lan & Berger, however, were of the opin- 
ion that the Appellate Term of the Su- 
preme Court had erred in its ruling and 
applied to the Appellate Division of the 
Supreme Court for leave to go to that 
body for a review of the Appellate 
Term’s decision and this application was 
granted. 

Eventually on May 23, 1933, the mat- 
ter came on for argument in the Ap- 
pellate Division. Samuel A. Berger of 
Powers, Kaplan & Berger, argued on be- 
half of the defendant insurance compa- 
nies and Joseph J. Mack argued on be- 
half of the plaintiff assured. After ar- 
gument and the submission of briefs, the 
Appellate Division unanimously _ re- 
versed the Appellate Term of the Su- 
preme Court and held that the defenses 
submitted in the City Court on behalf 
of the insurance companies if true, are 
a complete bar to a recovery on the 
part of the plaintiffs. 

Proof of Loss Must Be Received 

by Company in 60 Days 


Judge Arnold J. B. Wedemeyer of the 
City Court of the City of New York for 
the County of Richmond rendered a de- 
cision in the case of Ignazio DiNapoli 
and Angelina DiNapoli against the Con- 
tinental, of importance to the insurance 
fraternity. The insurance company was 
represented by Powers, Kaplan & Ber- 
ger, Abraham Kaplan of that firm acting 
as trial counsel. The company was also 
represented by Harold Howe as ad- 
juster. 

The question of law involved was the 
following: The fire occurred on Feb- 
ruary 7, 1932. The proofs of loss had 
been mailed at Staten Island on the six- 
tieth day after the fire but had not been 
received by the insurance company until 
the sixty-first day. The question pre- 
sented was whether a mailing of the 
proofs of loss on the sixtieth day was 
sufficient or whether the standard form 
of fire insurance policy requires the re- 
ceipt of the proofs of loss within the 
sixty day period. 

Judge Wedemeyer dismissed the com- 
plaint and held that the assured had 
failed to establish compliance with the re- 
quirements of the standard form. 

The language of the standard form is 
as follows: 

“* %* * the insured shall within sixty 

days after the fire, unless such time 

is extended in writing by this company, 
render to this company a proof of 
loss * * *” 

In coming to his conclusion Judge 
Wedemeyer relied upon an opinion of the 
Court of Appeals in the case of Peabody 
v. Satterlee, 166 N. Y. 174. The Court 
of Appeals in that case in part held as 
follows: 


Decision of Court 


“As already pointed out, the policy 
provides that the assured within sixty 
days shall render this statement. The 
Century Dictionary defines the word 
‘render’ as meaning ‘to give; furnish; 
present.’ Webster’s gives its meaning 
as ‘to furnish; state; deliver” A 
proper reading of the quoted provision 
of the policy is that the insured is to 
furnish or deliver to the defendants 
these proofs of loss, and this clearly 
means that the papers shall be so fur- 
nished to the defendants personally, or 
to their duly authorized agent if*they 
have one. In cases of this kind sub- 
stituted service or service by mail is 
either matter of statute or contract. 
In this case the contract is silent, and 
the depositing of the proofs of loss 
in the mail at Buffalo on the sixtieth 
day after the fire occurred cannot be 
held a compliance with the provisions 
of the policy.” ; 

“Tt is far more important that there 
should be a clear and settled rule as 
to the manner of rendering proofs of 
loss than that plaintiff should recover 
in this particular case. 

“The duty of the court in the prem- 
ises is in no way affected by the fact 





that the defendants have seen fit to 

avail themselves of a technical de. 

fense.” 

The fire itself had been suspicious ag 
to origin. One of the plaintiffs had been 
arrested and indicted, charged with arson 
in the second degree. The indictment 
had been subsequently dismissed. Be. 
cause of these elements involved the 
company had relied on its technical de. 
fense as well as upon the other facts jp 
the case. 

Get Directed Verdict on Fraud 


Justice Louis A. Valente of the Sy. 
preme Court, New York, after a four day 
trial, last week directed a verdict jp 
favor of the insurance companies in an 
action brought against the Lafayette 
Fire, American Alliance, Continental, and 
Peoples National Fire by Leon Wiesel. 
thier as assignee of Joseph Wieselthier, 
doing business as Vienna Importing 
Company at 1165 Broadway, New York 
City. The action arose out of a fire 
which occurred at the premises of the 
Vienna Importing Company on Septem. 
ber 26, 1931. 

Windle Dargan & Co., Inc., were the 
adjusters representing the loss commit- 
tee in this matter and J. I. Lebowski & 
Company were the adjusters representing 
the assured but before proofs of loss 
were filed the Lebowski firm withdrew 
from further representation of the as- 
sured. Powers, Kaplan & Berger repre- 
sented the insurance companies and tried 
the case on behalf of the insurance com- 
panies before Mr. Justice Valente at 
Trial Term Part 8 of the Supreme Court, 

The assured was in the business of im- 
porting and manufacturing women’s petit 
point bags and frames for bags and other 
kindred articles. Powers, Kaplan & 
Berger, on behalf of the insurance com- 
panies, interposed the defenses of fraud, 
failure to submit properly to an examina- 
tion under oath, lack of sole and uncon- 
ditional ownership on the part of the as- 
sured and failure to comply with the 
policy provisions. 


Companies Argued Property Was Not 
Burned 


The assured offered in substantiation 
of the claim a book of account that pro- 
fessed to set forth the record of the mer- 
chandise received from Vienna, Austria, 
as well as a record of the sale of the 
merchandise from which he attempted to 
show the amount of petit point bags and 
other merchandise on hand on the day of 
the fire. 

The chief item in dispute was the ex- 
istence at the fire premises at the time 
of the fire of a large quantity of petit 
point bags, it being the contention of the 
insurance companies that these bags 
were not actually in the premises at the 
time of the fire and were therefore not 
affected by the fire. 

The attorneys for the insurance com- 
panies brought out by cross-examination 
of the assured’s witnesses so marked 4 
divergence of testimony as to whether 
the petit point bags actually were on 
hand that it became doubtful as to 
whether the petit point bags really were 
in the premises at the time of the fire. 
One of the books offered in evidence by 
the assured had certain dates entered 
therein allegedly as of the year 1930 
Powers, Kaplan & Berger had _ photo- 
graphic enlargements made of the dates 
on these pages and these indicated that 
the dates in question were originally 
1931, the vear of the fire, and had been 
changed to read 1930. 


MANY FAIL LICENSE TESTS 

The New York Insurance Department 
has released the results of recent exam- 
inations for brokers’ and agents’ licenses 
conducted under the terms of the quali- 
fication laws. These are as follows: Buf- 
falo, brokers, three passed and_ two 
failed; agents, two passed and nineteen 
failed; Syracuse, brokers, two passed an 
four failed; agents, four passed and four 
failed: Rochester, agents, five passed and 
four failed; Utica, agents, one passe 
and six failed; Binghamton, agents, two 
passed and two failed. 
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Some Highlights From Report of 
Committee on Public Relations 


[llustrating the work done by the com- 
mittee on public relations of the National 
Board of Fire Underwriters (part of 
which report was published recently), 
the committee cited results of magazine 
advertising and fire prevention work. 
Extracts from the report follows: 

Two instances of general service are 
worthy of note. The Ladies’ Home Jour- 
nal of May, 1932, carried a story entitled 
“Ig Your School a Fire Trap?” and the 
Christian Herald of March, 1933, one en- 
titled “Is Your Church a Fire Trap?”. 
Mr. Fleming of the National Board staff 
and Paul W. Kearney were co-authors. 
These stories were reprinted by the Na- 
tional Board of Fire Underwriters and 
disseminated through company offices, 
agencies and fire chiefs to school and 
church officials in cities of 5,000 popula- 
tion and over. The Parent-Teachers As- 
sociation assisted with the former and 
the chiefs of fire departments were es- 
pecially co-operative with the distribu- 
tion of both pamphlets. We are encour- 
aged to believe that improved conditions 
were brought about in both classes of 
properties. 

Fire Prevention Efforts 

Last Fire Prevention Week found the 
National Board, through our committee, 
taking its usual leadership in urging ob- 
servance of the week. As in former 
years we had the co-operation of other 
national, territorial and local associations. 
Outstanding among the groups should be 
mentioned the United States Chamber of 
Commerce, the National Association of 
Credit Men and the National Fire Pro- 
tection Association. The chiefs of fire 
departments in hundreds of cities joined 
with local chambers of commerce in 
bringing fire prevention to the attention 
of schools and business interests. 

At our request mayors and governors 
issued proclamations respecting it, and 
through the United States Chamber of 
Commerce the President proclaimed na- 
tional observance. The railroads of the 
country, practically without exception, 
used our posters in all their properties. 
Nation-wide observance of Fire Preven- 
tion Week is now an October fixture, and 
we are happy to join with the many in- 
terests that recognize the need for great- 
er care and forethought if loss of prop- 
erty and life by fire are to be lessened. 


Bierne President of 


Suburban Field Club 


The annual business meeting of the 
Suburban New York Field Club was held 
last week. Eighty-two members and 
guests were present. 

At short business meeting the follow- 
ing officers were elected for the ensuing 
year: William A. Bierne, Continental, 
president; William Chandler, New 
Hampshire Fire, vice-president; Arthur 
J. Devine, National Liberty, secretary; 
George F. Thomas, Great Eastern Fire, 
treasurer. The retiring president, Wil- 
liam Steel, Jr., was presented with a 
Hamilton watch as a token of apprecia- 
tion for his good work and the esteem 
in which he is held by his fellow club 
members. 





DEATH OF LOUIS G. WEIMER 

Louis G. Weimer, former manager of 
the Improved Risk Mutuals and for the 
last few months head of his own agency, 


died at his home in Nutley, N. J., last 
week. He was 50 years of age. Mr. 
Weimer started in insurance in New 


York City with W. S. Banter in 1898 and 
later was with the Royal Exchange, Star, 
Kelly & Fuller and the Michigan Mutual 
“Ire as special agent. In 1921 he went 
with the Improved Risk Mutuals as chief 
underwriter and assistant manager and 
a few years later became manager. He 
resigned January 1, 1933. 


Our public relations department has nu- 
merous contacts with these important in- 
terests, and as a result of its experience 
lends substantial co-operation to the 
movement. 


Your committee has not lost sight of 
the proposal presented a year ago for a 
closer contact between stock company 
fire insurance as exemplified in National 
Board membership and all forms of or- 
ganized business throughout the country. 
We have not yet decided upon the plan 
for directing this activity, but we be- 
lieve the proposal is one of the most im- 
portant fields of endeavor along public 
relations lines that we have to develop. 
The interdependence of our business and 
the industry of our country has been 
demonstrated during the past year as 
never before. Stock company fire insur- 
ance is a distinct ally of every business, 
and we should, therefore, endeavor to 
establish a contact with others, to ac- 
quaint them with our ability to assist and 
to serve them. 


(OlOmeceha: © omen: = = 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


(Denmark) 


Thomas B. Donaldson 


18 Washington Place, Newark, N. J. 








COOK COUNTY 1932 PREMIUMS 


Fire premiums for Cook County, III, 
embracing Chicago and some of the sur- 
rounding territory totaled $16,171,476 last 
year, which represents a decline of over 
21% from the 1931 figure. In 1927 the 
Chicago premiums were as high as $29,- 


622,904. 





MACLAY MADE AGENCY SUP’T. 
Donald E. Maclay, special agent of the 
Great American, American National and 


York, with headquarters in the Pru- 
dential Building, Buffalo. Mr. Lester 
formerly traveled that field for the Globe 
& Rutgers but more recently has repre- 
sented that company in Florida 


FEWER COMPANIES IN ITALY 


It has already been pointed out in 
these columns that conditions in Italy 
favor the reduction of insurance com- 


panies and the concentration of the bus- 
iness in a few hands in order to enable 


private enterprise to compete with the 
government institution, the Istituto Na 
zionale. It is now reported that the 
stock majority of the Anonima di Torino 
has been acquired by the British con 
trolled Italian Excess in Milan 


Massachusetts Fire & Marine in western 
New York State, has been promoted to 
agency superintendent of the Great 
American at the home office in New 
York. Ralph W. Lester succeeds Mr. 
Maclay as special agent in western New 
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OR over eighty-four years, in times of peace and trouble, in 

times of conflagrations such as Chicago, Boston, Baltimore 
San Francisco, and in times of depression, the Springfield has 
always paid 100 cents on the dollar all just claims arising under 
the policies it issued. From the time of its incorporation in 1849, 
it has been possessed of a proud strength born of better under- 
writing, conservative investments, and loyalty to ideals and to 
its agency force. Today the ability of the “Springfield Group” 
is unquestioned. Its ability enhances the prestige of any local 
agent representing one of the companies in the Group. Its 
ability recommends its policies where soundest protection is 
demanded. Its ability recommends it to you ! 

THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 


SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Chartered 1849 Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


GEORGE G. BULKLEY, President 





Harding & Lininger, Mgrs., Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr.. Montrea! 
CONSTITUTION DEPARTMENT, Springhield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, M h 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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| MARINE & AUTOMOBILE 





Marine Insurer Held 
Liable for Injuries 


ASSURED BECAME INSOLVENT 





N. Y. Court of Appeals Decides Marine 
Companies Come Under Section 
109 of the Insurance Law 





Marine insurance companies issuing 
full coverage against both perils of the 
sea and personal injury liability growing 
out of the use of the subject matter of 
such marine insurance come under Sec- 
tion 109 of the New York Insurance Law 
which makes the insurer directly liable to 
the injured party in event of insolvency 
of the assured. This was decided re- 
cently by the Court of Appeals of New 
York in the case of Harry Hansen 
against the Continental of the America 
Fore group. The latter appealed from 
a decision of the Appellate Division 
which, however, was affirmed by the 
Court of Appeals. 

A marine policy was issued by the Con- 
tinental to the owner of the. vessel Mas- 
cot and later Hansen, a member of the 
crew, was injured in an explosion on the 
vessel. He sued the owner under the 
Jones Act and recovered judgment but 
was unable to collect because the latter 
was insolvent. Hansen then turned to 
the insurance company for relief. In its 
opinion holding the insurance company 
liable the Court of Appeals said in part: 

“The complaint herein is attacked for 
insufficiency, upon the ground that the 
policy was one to indemnify against loss, 
as distinguished from one to indemnify 
against liability, and that Section 109 of 
the Insurance Law is not applicable to 
policies issued pursuant to Section 150 
of the Insurance Law. 

“If the policy indemnified the owner 
against loss, that is, for money actually 
paid by him in satisfaction of the judg- 
ment recovered by plaintiff, then we are 
of the opinion that the complaint is suf- 
ficient. (Brustein v. New Amsterdam 
Casualty Co., 255 N. Y., 137, 142.) It is 
true that Section 109, when originally 
enacted, applied only to policies issued 
by casualty companies. Subsequent 
amendment of the section, however, made 
its provisions, in terms, applicable to all 
policies of insurance against loss or dam- 
age resulting from an accident to or an 
injury suffered by an employe or other 
person, for which the person insured is 
liable. 


Section 109 Held to Apply 


“No good reason is suggested for as- 
suming that the provisions of Section 
109 were not intended to apply to any 
policy issued by a stock company, then 
or thereafter authorized to insure against 
liability for personal injuries, whether on 
land or sea. We are not now called 
upon to deal with like insurance issued 
by companies incorporated under Sec- 
tion 162 of the Insurance Law. 

“By the laws of 1921, Chapter 336, Sec- 
tion 150 of the Insurance Law was 
amended for the express purpose of au- 
thorizing marine insurance companies to 
give complete coverage by insuring, not 
only against all perils of the sea, but 
against all hazards or liabilities, includ- 
ing personal injury liability, arising out 
of or in connection with the construction, 
repair, operation, maintenance or use of 
the subject matter of such insurance. 
That the traditional contract of marine 
insurance was one of indemnity for 
money actually paid or loss actually suf- 
fered, is no reason for exempting such 
policies from the operation of Section 
109, when the companies issuing marine 
insurance chose to insure against loss 
arising from personal injuries. 

“The same considerations of fairness 
and public policy which originally led to 
the enactment of Section 109 of the In- 
surance Law (cf. Vance on Insurance, 





2nd ed. Sec. 176; Roth v. National Auto- 
mobile Mutual Casualty Co., 202 A. D. 
667), apply no less to the liability fea- 
tures of marine policies than to the poli- 
cies originally contemplated by that sec- 
tion. To these considerations may be 
added the desirability of uniformity in 
that type of insurance. To standardize 
policies in that field was an essential ob- 
ject of the legislation.” 





Shipowner Asks Revival 
Of the Hull Agreement 


At the annual meeting of the Planet 
Assurance in England recently Lord Es- 
sendon, the chairman and a famous ship- 
owner, offered suggestions to marine un- 
derwriters which, if accepted, should pro- 
vide a means of escape from a situation 
which is likely to involve all concerned, 
directly or indirectly, with the provision 
of marine insurance in serious losses. 

One of the peculiarities of marine busi- 
ness is that the full effects of underwrit- 
ing are unlikely to be felt until after sev- 
eral years. Lord Essendon admitted that 
the breakdown of the Hull Agreement 
might temporarily be advantageous to 
certain other offices in which he was in- 
terested, but said he realized that in the 
long run the unsettled conditions which 
inevitably resulted from unrestricted 
competition were not to the ultimate ad- 
vantage either of the insured or the in- 
surer. He made an earnest appeal to 
all concerned that every effort should be 
made to bring about such a measure of 
agreement as might allow the marine 
market to stabilize itself on a basis which 
would be fair and equitable to insurers 
and have regard to the merit of the risks 
offered by the insured. 





Flat Cancellations 
(Continued from Page 19) 


the total premiums so received do not 
meet the loss payments by millions of 
dollars annually. 

“Neither do I agree that the present 
form of cancellation rule is the proper 
means to stimulate the payment of bal- 
ances by the agent to the company. On 
the other hand, we are educating the 
public to believe that it can obtain forty- 
five days free insurance, which is as 
costly as it is mischievous, and cannot 
be defended by any rule of reason or 
consistency, and not only weakens the 
financial structure of the companies, but 
is also an imposition on the stockholders 
who supply the invested capital. 

“The local agents themselves have 
both a responsibility and also a personal 
interest in curing this abuse as when no 
premium is paid, no commission is 
earned which entails a wasteful loss to 
all concerned.” 





CHARTERED 1842 


ATLANTIC MUTUAL INSURANCE COMPANY 


HoME Office: 
Atlantic Bldg., 49-51 Wall St., New York 


BOSTON, PHILADELPHIA, CLEVELAND, CHICAGO, BALTIMORE 


MARINE INSURANCE 





OCEAN 











INLAND 





YACHT 





TRANSPORTATION 


The largest Company in the United States writing exclusively Ocean Marine, 
Yacht, Inland Marine and Transportation insurance on a Mutual Cash partici- 
Profits are shared with the assured. Policies are non-assessable, 
no policyholder being liable to the Company except for the payment of premium. 
Latest Dividend 15% 
Property Insured to the Value of Over $42,000,000,000 
Dividends of Profits to Policyholders of Over $120,000,000 
Losses Paid Over $188,000,000 


pating plan. 


A GOOD POLICY TO SELL 


Accepts business from brokers and pays commissions in the same manner 
as other companies. 











W. H. Bennett Talk 


(Continued from Page 19) 


commissions. Agents have contracts with 
their companies for certain rates of com- 
missions on certain lines, which such rul- 
ings abrogate entirely. You are familiar 
with many of them. The latest instance 
is the Excise Bond Underwriters, organ- 
ized to underwrite beer bonds in New 
York State. The Towner Rating Bu- 
reau promulgated the rates, cutting the 
commission just exactly in half. It is 
futile for the companies individually to 
try to throw the burden on the Rating 
3ureau which the companies themselves 
support. It is stated freely on the Street 
in New York that the ultimate intention 
is to write the bonds direct, without 
agency service, and to deny the agents 
even the pittance of commission doled 
out to them by the Towner Bureau. 
“We have grown weary with the pat- 











New York: 25 Gold Street 

Atlanta: 10 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance Exchange Bldg. 
Dallas: Frank Rimmer 


Kirby Building 





APPLETON & COX, INC. 


UNDERWRITERS 


8 South William Street 
NEW YORK 


ALL FORMS OF MARINE 
AND INLAND INSURANCE 


Branch Offices and General Agents: 


First National Bank Bldg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


Pacific Marine Ins. Agency 
114 Sansome Street 


Detroit: 


New Orleans: 


San Francisco: 




















ter about business being fundamentally 
sound, but I must repeat that insurance 
is fundamentally sound. It is so by rea- 
son of three things: competent manage- 
ment, adequate capital, and the spread of 
the producing agents throughout the 
country. Destroy any one of these and 
you will destroy the whole. It is not by 
chance that the present high types of 
executives heading the majority of the 
companies find themselves in positions 
of honor. They are there by virtue of 
their integrity and ability. It has been 
proved that where its management fails 
to uphold the good practices of the pro- 
fession a company is doomed. It has 
likewise been proved that no company 
can operate indefinitely where its capital 
structure is impaired or invested un- 
wisely. 

“The third side of the triangle is be- 
ing attacked. The companies know full 
well that without the thousands of 
agents spread like a network throughout 
the length and breadth of the country, 
they never could have begun to attain 
their present position. In all the changes 
through which the business is going and 
will be facing for a long time to come 
I believe they would hesitate to continue 
to pound on the agent if they appre- 
ciated how, in the aggregate, he is being 
hurt. 

“Premiums are down so far that he 
naturally has suffered a big reduction in 
income. Add to this the branch office 
and direct writing which prevails, and 
the constant hammering down of com- 
missions on desirable business, and it 
appears that companies are on the road 
to starving out the once _ prosperous 
agent who served them well. 

“The foundation of the business rests 
on the agency system. To destroy tt 
and set up some new and untried plan 
would be unscientific revolution, not the 
scientific evolution which the business 
seeks. Customs may change, even hal- 
lowed traditions be ignored in the path 
of evolution’s progress, but the funda- 
mentals must be preserved.” 
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CASUALTY AND SURETY 











A, & H. Managers’ Ass’n 
In Three Day Session 


HAVE WELL BALANCED PROGRAM 





Feature of Pittsburgh Convention Is 
Two Evening Sales Forums; C. G. 
Schillerstrom General Chairman 





With a well balanced three day pro- 
gram planned the fourth annual conven- 
tion of the National Association of Acci- 
dent & Health Managers got off to a 
good start yesterday at the Keystone 
Athletic Club, Pittsburgh. The address 
of welcome was given at a luncheon by 
Walter M. Ivey, Monarch Life, who is 
president of the Pittsburgh Managers’ 
Association. The first day speakers in- 
cluded President E. H. “Count” Mueller, 
Milwaukee, on “Scope and Accomplish- 
ments of the National Association”; Ar- 
mand Sommer, assistant to the vice- 
president, Continental Casualty, on 
“Problems and Aims of the National As- 
sociation; and W. D. Mead, Pacific Mu- 
tual Life manager at Seattle, on “Should 
This Business Attract Young Men and 
Why ?” 

The first of two evening sales forums 
was held last evening at which Harold 
Rk. Gordon, executive secretary, Health 
& Accident Underwriters Conference, 
liscussed “Why Accident & Health In- 
surance?” followed by C. G. Schiller- 
strom, Washington National in Pitts- 
burgh, who is first vice-president of the 
association on “The Capital Value of 
Accident & Health Premiums”; Fred G. 
Burgoyne, Bankers Indemnity, on “Self 
Promotion” and a 20-minute open forum 
n “What Is Your Sales Suggestion?” 

Round Table Conference Today 

Today’s program starts off with a 
round table conference on “Problems of 
Agency Management,” the leader being 
|. P. Collins, agency supervisor, National 
Casualty, who is past president of the 
association. Eugene F. Burge, Toledo, 
will talk on “Is Your Agency Profitable 
to Yourself, to Your Company, and to 
Your Agents?” and C. W. Elton, Con- 
necticut General Life in Pittsburgh, will 
liscuss “How Should Sustained Training 
Be Accomplished?” Following luncheon 
messages from various clubs will be read 

the afternoon speakers will include 
|. W. Scherr, president, Inter-Ocean 
Casualty, on “Depression Underwriting 





Lessons”; Stephen S. Ridgely, super- 
visor, Hooper-Holmes Bureau, New 
York, on “Inspection Influence” and 


Mrs. M. G. Closser, Seattle manager, 
National Casualty, on “Underwriting Re- 
sponsibility of Local Agency.” The elec- 
tion of officers closes the business ses- 
sion, 
_ This evening’s sales forum has the fol- 
‘owing scheduled topics and speakers: 
n. A. Cunnington, Aetna Life in Cleve- 
land, on “Knowledge Plus Enthusiasm”; 
James E. Powell, Provident Life & Acci- 
vent, on “Sales Ideas That Click”; John 
T. Wagner, National Casualty in Detroit, 
on “Selling Group Accident & Health 
insurance,” and another 20-minute forum. 
For tomorrow a trip to the Summitt 
Hotel at Uniontown, Pa., is planned 
where the only golf course on the top 
1a mountain in that part of the country 
8 located. The afternoon will be devot- 
ed to golf with an informal dinner, danc- 
ing and bridge in the evening. 
x€neral chairman of the convention is 
- G. Schillerstrom, Washington Na- 
tonal, with C. B. Horton, Standard Life, 
aS assistant general chairman. Chairmen 
4 the various committees are W. C. 
‘erry, Retail Credit, program; Frank P. 
‘letcher, Pennsylvania Underwriters As- 
clation, entertainment; Lon C. Jef- 
rey, president Lon C. Jeffrey Co., Inc., 
‘rangements; Benjamin F. Davis, Pa- 
Poa Mutual, registration, and T. Emmett 


Maher, Hooper-Holmes Bureau, pub- 
‘city, 











More Details in R. F. C. 
Mortgage Refinancing 


BONDHOLDERS FAVOR THE PLAN 





Two New Mortgage Companies Formed 
as Wholly Owned Subsidiaries of 
United States F. & G. 





Further details in connection with the 
R. F. C. plans for refinancing the mort- 
gage companies whose bonds are secured 
by mortgages guaranteed by the United 
States F. & G. and the Maryland Cas- 
ualty were made known this week by 
MacKubin, Goodrich & Co., Stein Bros. 
& Boyce and Baker, Watts & Co., all of 
Baltimore, who are glad to state that the 
proposal has met with favorable response 
from the bondholders. 

In refinancing the companies whose 
bonds are secured by mortgages guaran- 
teed by the United States F. & G. two 
new mortgage companies have been 
chartered. They are the Allied Mort- 
gage Companies, Inc., the securities of 
which will be issued in exchange to hold- 
ers accepting Option No. 1 of the plan, 
and the Associated Mortgage Compan- 
ies, Inc., which will issue securities in 
exchange to holders accepting Option 
No. 2. 

The new companies will be wholly 
owned subsidiaries of the United States 
F. & G. and their boards of directors 
will include officers of the present mort- 
gage companies. The companies whose 
bonds are secured by mortgages carry- 
ing the U. S. F. & G. guaranty are: 

Aetna Mortgage Corp. Baltimore; 
Bonded Mortgage Co. of Baltimore; 
Chesapeake Mortgage Co.; Federal Mort- 
gage Co., of Dallas; Federal Mortgage 
Co., of Asheville; Florida First Mort- 
gage Corporation; Guaranteed Mortgage 
Co., of Minneapolis; Standard Mortgage 
Co., of Asheville; Security Mortgage Co., 
of Atlanta; Stockton Mortgage Co., of 
Jacksonville; Sun Mortgage Co., of Bal- 
timore; United Mortgage Corp., of Ashe- 
ville, and United States Mortgage Bond 
Co., of Detroit. 


No Blanket Accident Policy On 
Chicago Plane Crash Victims 


Daily newspaper stories this week in 
commenting on the crash of the Chicago 
sight-seeing airplane “Northern Light,” 
which caused the death of eight World 
Fair visitors and two pilots, were mis- 
leading in the impression given that each 
passenger was insured for $50,000 under 
a blanket accident policy issued to the 
Pal-Waukee Co. by the United States 
Aviation Underwriters of New York. If 
this were true it would mean that the 
passenger loss alone to the companies in 
the United States Aviation group would 
aggregate close to $500,000. 

So far as can be ascertained no such 
blanket accident policy was written by 
the United States Aviation group or anv 
other office. The coverages carried by 
this group on the plane were hull and 
liability and the extent of the loss under 
these coverages cannot yet be dete-- 
mined. The plane, the property of the 
Public Service Co., was formerly owned 
and used by Samuel Insull, fugitive util- 
ities operator. It was being operated on 
charter by the Pal-Waukee Co., which 
had !eased the ramp on the World Fair 
grounds. 


JOYCE NOW IN CALIFORNIA 

William B. Joyce, chairman of the 
board of the National Surety Corp., is 
now at his home in Beverly Hills, Cal., 
for a good rest and relaxation. Although 
as active and vigorous as ever Mr. 
Joyce’s reserve vitality was severely 








taxed by the heavy work connected with 
the recent reorganization of the National. 
His immediate concern, therefore, is to 
recover his full health. 
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Aetna C. & S. Appoints 
H. A. Sawyer Boston Mer. 


J. R. HOLMES TO SPRINGFIELD 





F. C. Elliott Made Assistant Manager in 
Boston; Changes Necessitated by 
A. W. Burke’s Death 





The recent death of Arthur W. Burke, 
for many years in charge of the Boston 
office of the Aetna Life & Affiliated 
Companies for casualty and surety lines, 
has necessitated a number of changes af- 
fecting the Aectna’s offices in Boston and 
Springfield. The new appointments, as 
announced this week by Vice-President 
W. L. Mooney, are as follows: 

Harry A. Sawyer, who is transferred 
from his present post as manager of the 
Aetna Casualty’s office in Springfield, to 
be manager of the Boston office; F. C. 
Elliott, at present superintendent of 
agents in Boston, to be assistant man- 
ager of the Boston office; John R. 
Holmes, field supervisor, home office, ap- 
pointed manager of the Springfield office 
succeeding Mr. Sawyer. These ap- 
pontments are effective as of July 1, 
1933. 

Mr. Sawyer will assume his new du- 
ties as Boston manager with supervision 
over the Aetna organization’s casualty, 
surety and marine business in eastern 
Massachusetts, Maine and eastern New 
Hampshire and fire lines in metropolitan 
Boston, backed by a wide experience. As- 
sociated with Mr. Burke for fourteen 
years, he joined the Aetna Companies 
in 1903, and after serving in various ca- 
pacities at the Boston office, was ap- 
pointed manager at Springfield in 1917. 
Under Mr. Sawyer’s able administration 


the Springfield office has grown to rank 
as one of the company’s leading offices 
in the East, serving western Massachu- 
setts, Vermont and western New Hamp- 
shire. 

Mr. Sawyer has been active in connec- 
tion with insurance matters in Massa- 
chusetts and is at present a director of 
the Insurance Federation of Massachu- 
setts. He is also a member of the Spring- 
field Chamber of Commerce, member of 
the board of control, Springfield Safety 
Council and of the Nayasset Club, 
Springfield. 

Careers of Elliott and Holmes 

Mr. Elliott, who as assistant manager 
of the Aetna Casualty’s Boston office will 
share Mr. Sawyer’s responsibilities, is 
well known in insurance circles there, 
having been associated with the Boston 
office for the past fifteen years. His 
service with the Aetna organization dates 
back over twenty-four years. His wide 
experience in the casualty and surety 
business, which started in the company’s 
home office, took him to San Francisco, 
and subsequently to Boston. 

Mr. Holmes goes to Springfield well 
equipped to continue the splendid rec- 
ord made by his predecessor. A gradu- 
ate of the University of Pennsylvania, 
he joined the Aetna organization in 1920 
Upon completion of a course in training, 
he took up active work in the home of- 
fice agency department and was shortly 
appointed special agent at the Philadel- 
phia office. In 1930 Mr. Holmes was ap- 
pointed field supervisor for the Aetna’s 
casualty and surety lines. His efforts in 
that capacity have earned for him his 
new appointment as manager of the 
Springfield office with supervision over 
the company’s casualty, surety and ma- 
rine business in the territory served by 


that office. 





New Membership Requirements 
Approved By H. & A. Conference 


One of the important actions taken at 
the annual convention of the Health & 
Accident Underwriters Conference last 
week in Chicago was the adoption of a 
set of rules governing the admission of 
additional companies into the organiza- 
tion. The new requirements come as 
the result of an exhaustive study into the 
situation made by the committee on 
qualifications for membership, headed by 
W. T. Grant, president, Business Men’s 
Assurance. 

_ Under the plan adopted all applications 
for Conference membership are to be 
sent to Harold R. Gordon, executive sec- 
retary, who will submit the application 
to each member of the membership com- 
mittee, giving the company’s officers, its 
last financial statement, a general outline 
of the business it writes and copies of 
policy contracts and premium rates. Fol- 
lowing approval of the applicant by the 


membership committee all Conference 
members will be notified. If no protests 
are received within thirty days the ap- 
plicant will then be recommended to the 
Conference executive committee for ad- 
mission. If approved by two-thirds or 
more of that committee the applicant 
shall be admitted to the Conference. 

In case an applicant fails to get the 
membership committee’s unanimous ap- 
proval or is disapproved by one or more 
members of the Conference, action on 
admittance will be postponed until the 
next regular meeting of the executive 
committee. If that body gives approval 
under such circumstances the application 
must be submitted at the next annual 
meeting of the Conference and requires 
a two-thirds vote of those present for 
final admission to membership. 

It is felt that by this new plan a high 
standard of membership will be main- 
tained and only reputable and well-man- 
aged companies will be selected. 
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Recovery Bill Likely 
To Benefit Insurance 


BEHA TELLS N. E. PRODUCERS 
Sees Its Operation Giving Impetus to 
More Careful Regulation of Insur- 
ance Rates and Practices 


Although the National Industrial Re- 
covery Act may not be applied directly 
to insurance its effects are likely to be 
an immense benefit to the _ business, 
James A. Beha, general manager and 
counsel, National Bureau of Casualty & 
Surety Underwriters, told the New Eng- 
land Associations of Insurance Agents in 
session in Boston a week ago. Mr. Beha 
was guest speaker at the get-together 
dinner on the eve of the annual conven- 
tion. After discussing the necessity for 
complete co-operation between the com- 
panies and their agents Mr. Beha took 
up the subject of the new measure. 

“Insurance men are wondering what 
effect this bill will have on their busi- 
ness,” he said. “In the first place, if the 
plan operates, as it is expected that it 
will, to place business generally on a 
sound basis, so that profits may again be 
expected, the insurance business will 
gain. Insurance as a part, the stabiliz- 
ing factor in all business, and greater 
prosperity in industry should mean great- 
er prosperity for the business. 

May Bring Non-Conformists Into Line 

“The bill as drafted appears to apply 
to business ‘in or affecting interstate 
commerce.’ As the Supreme Court of 
the United States has handed down two 
decisions to the effect that ‘issuing a pol- 
icy of insurance is not a transaction of 
commerce, it would seem that the act 
could not be applied directly to the in- 
surance business. However, this law will 
be important to the insurance business 
as an expression of national policy which 
will be considered by state legislative 
and supervisory bodies in regulating the 
business of insurance. 

“It is thought also that the principle 
of forcing co-operation between units in 
industry and trade generally under the 
act will undoubtedly be a factor in in- 
fluencing the non-co-operating insurance 
companies in the direction of greater co- 
operation. As President Roosevelt indi- 
cated in reference to the industrial sit- 
uation, it is contrary to public policy to 
allow small minorities in any business to 
destroy or make ineffective the construc- 
tive plans of the majority, where such 
plans are for the best interests of the 
public. 

“Finally, I believe it is likely that the 
operation of the National Industrial Re- 
covery bill will give an impetus to more 
careful regulation of insurance rates and 
insurance practices. The bill is designed 
to bring order into industry and trade. 
Insurance has been called the ‘lubricant’ 
of other business. Insurance must fit in 
smoothly with the New Deal. -The ‘lu- 
bricant’ will have to be freed of all sand 
and grit. 

“Insurance has largely anticipated the 
co-operative action among trade groups 
which is planned in connection with the 
bill. Due to the problem of establishing 
equitable rates, and the need for stabil- 
izing the field by curbing competition in 
rates, the necessity for co-operation com- 
pelled the companies to get together be- 
fore co-operation between other busi- 
ness enterprises received the attention it 
is getting today. 

Rate Making Co-operation Necessary 


“No one company has a broad enough 
experience to determine the hazard in- 
volved in the insurance of any risk, and 
therefore co-operation is essential for the 
establishment of equitable rates. The 
compilation of experience, the determi- 
nation of rates, the maintenance of prop- 
er rating practices, and other functions 
performed co-operatively by casualty 
companies through the medium of the 
National Bureau are necessary for the 
very existence of the business. No cas- 
ualty company could long continue in the 
business if it were not for the stabilizing 


influence of the National Bureau or some 
similar co-operative organization. 

“The New York Insurance Depart- 
ment, appreciating this situation, prac- 
tically compels the companies to combine 
for the establishment of rates and the 
New York law requires that members 
of rating organizations observe the rates 
of such organizations. 

“The tendency toward better and more 
effective co-operation among casualty in- 
surance companies has been growing. 
The’ trying circumstances through which 
we have been passing have, if anything, 
strengthened the spirit of co-operation 
and mutual helpfulness. There are, how- 
ever, still great difficulties to be over- 
come and the National Industrial Re- 
covery Act may prove to be the incen- 
tive needed for the accomplishment of 
the desired result. 


His Hopes For the New Deal 


“In the New Deal I hope to see only 
sound insurance companies—only co-op- 
erating insurance companies—companies 
which maintain proper rates, adequate 
and reasonable rates free from discrimi- 
nation; companies which will meet their 
obligations fairly and treat the assured 
and the public squarely. I also hope to 
see only genuine insurance brokers and 
agents—brokers and agents co-operating 
with each other and their companies for 
the good of the public and the insurance 
business; brokers and agents who will 
be properly paid but only for the serv- 
ices rendered to their companies and the 
assured. 

“In the New Deal it will be more im- 
portant than ever to show the public 
that we realize that insurance institu- 
tions exist for the purpose of serving the 
public; that such service is our first in- 
centive, and reward merely incidental to 
rendering this service; that in the period 
of reconstruction which lies before us 
the business of insurance is ready, will- 
ing and able, as always, to play its part 
as the great stabilizer of business—to lu- 
bricate its machinery, to absorb its 
shocks, to distribute its losses and to help 
lift this country out of its slough of de- 
spondency into an era of peace, happi- 
ness, comfort and contentment.” 


GEN’L ACCIDENT GETS LINE 


Its Low Bid On 250 County Owned Cars 
Accepted by Erie County (N. Y.) 
Board of Supervisors 

Liability and property damage insur- 
ance on 250 county owned automobiles 
was awarded at Buffalo last week by the 
Erie County board of supervisors to the 
General Accident. Its bid of $10,869 for 
one year’s coverage beat the next best 
bid by more than $800. 

The board, voting 45 to 5, rejected a 
recommendation of its insurance com- 
mittee that the next lowest bidder get 
the contract. The latter was willing to 
split commissions with underwriters to 
be named by each supervisor. The Gen- 
eral Accident refused to adopt such a 
policy and was upheld by the majority of 
the board after the insurance committee 
had voted five to two for the second low 
bid. Newspapers roundly scored the 
committee. 


DEFER CHICAGO CONTROL PLAN 

The absence of information regarding 
the Chicago Acquisition Control Plan 
for casualty insurance in no way indi- 
cates an apathy on the part of those 
interested in developing and revising the 
plan, according to Herbert Stewart of 
Stewart, Keator, Kessberger & Lederer, 
Chicago, chairman of the committee 
which has been drawing up the amended 
plan. 

The plan has been deferred, Mr. 
Stewart said, in appreciation of the fact 
that the companies have sufficient prob- 
lems and adjustments to make in these 
times without being saddled with this 
one. It is understood, however, that the 
matter will be brought up in the near 
future. 


F. H. Burns Explains R. F. C. Plans 
To Aid Guaranteed Mortgage Holders 


A detailed explanation of the R. F. C. 
plans for refinancing of the mortgage 
loan companies whose bonds are secured 
by mortgages guaranteed by the Mary- 
land Casualty has been given by Presi- 
dent F. Highlands Burns writing in the 
current issue of the Budget. Pointing 
out that all mortgage bond holders will 
have the option of accepting one of two 
Jans Mr. Burns gives the following in- 
terpretation of these plans: 

Plan No. 1—This plan does not con- 
template the payment of any cash but 
instead offers the bondholder a new 
twenty-year bond in exchange, par for 
par, for his present bond. Says Mr. 
Burns: “Any deficits in principal at the 
end of twenty years will be guaranteed 
by this company for payment to the 
trustee and deficits in interest will also 
be guaranteed by this company to the 
t ustee. The guaranteed interest rates 
cn the new bond will be 2% for the past 
five vears; 3% for the second five years; 
4% for the third five years and 5% for 
the last five years.” 

Plan No. 2—Under this plan the bond- 
‘older will be offered $300 in = cash 
‘to be supplied by the R. F. C.) for each 
$1,000 bond and a debenture for the re- 
maining $700 maturing in twenty years. 
“The principal of this debenture will not 
be guaranteed,” says Mr. Burns, “but 
the interest on the debenture is to be 
enaranteed to the trustee, just as under 
Plan No. 1, at these rates: 2% for the 
first three years; 3% for the next two 
‘ea's; 4% for the next five years; 5% 
for the third five vears and 6% for the 
last five years.” 

Reasonable Grace Period 

It is pointed out that in each case a 
reasonable grace period for the defer- 
ment of not more than a total of one 
year’s interest during the first three 
years, if net income is insufficient to 
provide for payment of the fixed interest 
rate, is provided. After the third year 
the mortgage companies will be allowed 
a flat six-months grace period on inter- 


Remuneration From Road 
Accident Victims Sought 


A bill has been introduced in the 
House of Lords in London by Lord 
Moynihan, world-famous surgeon and 
celebrated authority on cancer, to make 
provision for payment of remuneration 
to registered medical practitioners and 
hospitals for treatment rendered to peo- 
ple injured through the use of automo- 
biles on roads. 

The bill proposes that a medical prac- 
titioner or hospital shall be entitled to 
recover reasonable remuneration not ex- 
ceeding three guineas from the owner 
of a motor vehicle or his personal rep- 
resentative to whom emergency treat- 
ment is rendered. 

It is also advocated that a registered 
medical practitioner shall, in addition, be 
entitled to recover the sum of 6d. (12 
cents) for every mile beyond the two 
miles necessarily traveled (to and fro) by 
him in complying with the call to ren- 
der treatment, notwithstanding the fact 
that the injured person may have died 
before the practitioner reached him. 





HORD ON HOME OFFICE VISIT 

Eugene F. Hord, vice-president of the 
Fireman’s Fund Indemnity in charge of 
its eastern department in New York, is 
in San Francisco for his usual spring 
conferences with head office officials. Mr. 
Hord will remain in San Francisco for 
about two weeks before returning East. 





HOLD SPRING GOLF TOURNEY 

The Casualty & Surety Club of New 
York held its spring golf tournament yes- 
terday at the Scarsdale Golf Club, Harts- 
dale, N. Y 


est when net income is insufficient tp 
provide the fixed rate. 

Under both plans, if the collateral af. 
ter all expenses earns more than the 
specified amount of interest, an add). 
tional amount will be paid up to 6%. The 
first plan will eliminate for twenty years 
any maturities and it is expected, My 
3urns says, that long before that time 
comes the whole matter will be cleaned 
up. He goes on to say: 

Expect Plan No. 2 to Be Accepted 

“We hope and expect that the yery 
large majority of bondholders will ae. 
cept Plan No, 2, which calls for the pay. 
ment of 30% in cash. : 

“So far as this company is concerned, 
either plan means that the company will 
not have to find the cash to advance for 
deficits in bond maturities. The reduc- 
tion in interest is such as to promise, in 
view of collections, that the company 
will be called upon to pay c om paratively 
little money for this item and in a rea- 
sonable time should have to pay nothing, 

“Tt is obvious that either of these 
plans is clearly to the advantage of the 
bondholders and of this company. Furth- 
er, they are of equal advantage to the 
mortgage companies. By reason of long 
deferments of maturities and the sub- 
stantial reduction in interest, the mort- 
gage companies should themselves be 
able to pay the many expenses which 
during the past three years, because of 
heavy interest payments, they have been 
able to meet only with financial assist- 
ance from us, and we of course will be 
1elieved of this burden also. 

“No one not familiar with the matter 
can imagine the formidable amount of 
detail involved in bringing it to a con- 
clusion with the Reconstruction Finance 
Corporation. The negotiations with the 
R. F. C. have extended over a period of 
four months, and so far as this company 
is concerned their successful conclusion 
is due to the untiring efforts of Mr 
Bond, ably assisted by Messrs. Lilly and 
Rouse.” 


PA. RECIPROCAL INSOLVENT 





Keystone Indemnity Exchange Taken 
Over by State Insurance Depart- 
ment by Court Order 

On petition of the Attorney General 
of Pennsylvania the Dauphin County 
Court has declared the Keystone Indem- 
nity Exchange of Philadelphia insolvent 
and has ordered the state insurance de- 
partment to take possession of its assets. 

Organized in 1919 to write full cover- 
age automobile insurance the Keystone 
Indemnity did business in Maryland, 
Pennsylvania and the District of Colum- 
bia. Its president is Fletcher W. Stites, 
former Pennsylvania state senator, who 
is also chairman of the board of direc- 
tors and general counsel. At one time 
the Keystone Indemnity had assets o 
more than $600,000. 





PLAN NEW COMPANY IN WEST 

A new company to be known as the 
Transpacific Continental Surety & In- 
demnity has been organized and licensed 
in Arizona with $225,000 capital and 
230,000 surplus. It is reported that this 
company wil! try to reinsure the bust 
ness of the Benjamin Franklin Bonding 
& Indemnity, also an Arizona corpora 
tion, now being liquidated by the Call 
fornia department. 


COAL MINE FATALITIES 

The number of persons killed per at 
num by falls of roof in coal mines in the 
United States has averaged about 1,000 
for the past ten years, and approximately 
50,000 miners are injured, annually from 
this cause, according to the United 
States Bureau of Mines, Department o 
Commerce. 
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John A. Diemand Joins 
Indemnity Co. of N. A. 


AS EXECUTIVE VICE-PRESIDENT 


30 Years in the Business He Has Held 
High Posts With the Zurich and 


Home Indemnity 


John A. Diemand, one of the most 
widely known of casualty company ex- 
ecutives who has had thirty years’ ex- 
perience in the business, starts next 
Monday on his new duties as executive 


vice-president of the Indemnity Insur- 
ance Co. of North America. Mr. Die- 
mand has held a similar post with the 
Home Indemnity since its inception in 
1930. Benjamin Rush, president of the 
North America fleet companies, in mak- 





JOHN A. DIEMAND 
ing the announcement about Mr. Die- 
mand late last week, made plain that 


there was to be no change in the execu- 
tive staff of the Indemnity Insurance 
Co., Mr. Diemand being simply an addi- 
tion to the official family. 


High Spots of Diemand’s Career 


A graduate of Girard College, Phila- 
delphia, Mr. Diemand started ‘his insur- 
~ career with the old Philadelphia 
Casualty in 1903 as stenographer to Dr. 
Rk. S. Keelor, then secretary of the com- 
pany. In 1910 he was made mz anager of 
the claim department and in December 
of that year when the Philadelphia Cas- 
ualty was sold to the Fidelity & Deposit, 
Mr. Diemand went along as superinten- 
dent of claims in the casu: ilty depart- 
ment of that company. 

In August, 1913, Mr. Diemand joined 
the Zurich in charge of its claim depart- 
ment in Chicago. This was shortly after 
the company had commenced its oper- 
ations in this country. After holding 
this post for six months and demonstrat- 
ing his ability to assume greater respon- 
sibility, he was transferred to the agency 
and underwriting departments, holding 
the title of superintendent of agencies. 
Three years later Mr. Diemand was 
transferred to New York as general su- 
Perintendent of the Eastern department 
of the Zurich and in 1926 was made as- 
sistant United States manager of the 
company, maintaining, however, head- 
quarters in New York City where the 
Interests of the company justified the 
residence of an executive. 

In November, 1928, shortly after the 
Zurich had announced that Mr. Diemand 
Was to go to its Chicago head office to 
assist in its general underwriting man- 
agement, he accepted the offer of the 
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Southern Surety of New York, then re- 
cently organized, to become its executive 
vice-president. When that company was 
bought by interests affiliated with the 
Home of New York and the Home In- 


demnity was organized, Mr. Diemand 
was elected to a similar post in the 


Home Indemnity which he has held up 
to this time. 

Mr. Diemand is one of the best known 
casualty executives in the country and 
commands the high respect of the fra- 
ternity. Always a student of the busi- 
ness, he has shown his ability in mas- 
tering its many intricate details both in 
the underwriting and executive depart- 
ments. He joins the Indemnity Insur- 
ance Co. of North America well equipped 
to take on larger responsibilities and has 
the best wishes of the business in as- 
suming his new post. 





MICH. ACCIDENT FUND PROBE 


Investigation Is Sought to Determine 
Whether Its Members Should Be As- 
sessed; Resolution Offered 

A long-promised legislative effort to 
gain an investigation of the Michigan 
state accident fund launched re- 
cently when Rep. Melvin Lee, Royal Oak 
agent, offered a concurrent resolution 
which, if passed, would authorize 
a probe by the insurance commissioner. 

The resolution declares it to be the 
understanding of the legislature that the 
accident fund is in questionable finan- 
cial condition and the investigation is 
pa to determine what, if any, assess- 
ments should be made against members 
to bring finances of the fund up to the 
standard required of the other carriers 
authorized to operate in the state. 

The fund underwent a departmental 
examination over a year ago but the re- 
port was never made public. At that 
time the fund was under fire for its 
aggressive competitive tactics, agents for 
the private compensation carriers having 
complained to the governor that solici- 
tors for the fund were representing that 
the state’s resources stood behind it and 
that members would never be required to 
meet an assessment no matter what 
rates were charged. 

Supposedly the fund is operated on a 
mutual basis and there is specific pro- 
vision that the state shall not be respon- 
sible for any liability of the fund. Its 
board of managers is made up of fifteen 
representatives of insureds; supervision 
is by state administrative board. Lee’s 
bill seeks to return the fund to the in- 
surance commissioner’s supervision. 


was 
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ELECTED TO CENTRAL BUREAU 


Five Casualty Men Now on Executive 
Committee; Have Equal Vote with 
Fire Men; To Alternate Chairmen 
Five members of the Casualty Man- 
Association of New York have 
been elected to serve on the executive 
committee of the Central Bureau along 
with five representatives of the fire com- 
The casualty members include 
Dull, Continental Casualty, and 
John S. Turn, Aetna Casualty & Surety, 
one year; John H. Grady, General Acci- 
dent, and H. V. Upington, Fidelity & 
Casualty, two years, and J. Ives Barton, 

Maryland Casualty, three years. 

Heretofore Messrs. Dull, Grady and 
Turn have been the casualty representa- 
tives on the Central Bureau’s executive 
committee but when it was decided to 
give the casualty companies equal rep- 
resentation with the fire companies two 
additional casualty men were elected. 

It is the intention, it is understood, to 
have a casualty man as chairman of the 
Central Bureau’s executive committee 
one vear and a fire man the next, and to 
continue the alternation. 


JOINS H.. & ry ‘CONFERENCE 
The Bankers Indemnity was admitted 
to membership in the Health & Accident 


agers 


panies. 


Floyd N. 





Underwrite1s Conference at its annual 
meeting last week. 
LICENSED IN UTAH 
The Phoenix Indemnity has been li- 


censed to write business in Utah. 
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Capital $1,000,000 


Surety Bonds 


NEW YORK 


E. W. Briggs, V. P. and Treas. 
L. C. Amos, Vice-President 








Van Schaick Accepts 
Aid of Berets Group 


ON NAT’L SURETY PROBLEMS 


Three Investment Firms Acting in In- 
terests of Company’s Bondholders; 
to Support Commissioners’ Com. 


Acceptance of an offer of cooperation 
made by a committee representing three 
investment security companies in work- 
ing out the problems affecting holders 
of real estate securities guaranteed by 
the National Surety Co. has been re- 
ceived by Carl H. Berets, president of 
*. H. Berets & Co. and spokesman for 
the group, from Edward McLaughlin, 
attorney for Superintendent of Insur- 
ance George S. Van Schaick as rehabili- 
tator of the surety company. 

Joined with the Berets organization in 
supporting the program of the rehabili- 


tator are W. G. Riley & Co. and the 
Colonial Bond & Share Co. of Balti- 
more. In addition to authorizing a com- 


mittee of insurance commissioners of six 
states, which is acting as a protective 
committee, to represent their own bonds 
and securities these three concerns have 


pledged their active assistance in secur- 
ing the cooperation of other bond- 
holders. 
Co-operation Helpful 

“We have no doubt that your active 
cooperation can be made very helpful in- 
deed,” Mr. McLaughlin informed Mr. 
Berets. “For one thing, the fact that 


committee includes in its membership 
and substantial owners of such 
securities, who have agreed to entrust 
their own representation to the com- 
mittee of insurance commissioners, will 
add considerable weight to the recom- 
mendation and suggestion that other 
security holders should similarly support 
the activities of these commissioners. 

“We further note that your committee 
also includes certain members who have 
had considerable experience in the dis- 
tribution of real estate securities guar- 
anteed by various surety companies and 
should, therefore, undoubtedly have a 
large acquaintanceship and _ following 
among dealers throughout the country, 
many of whom will be approached by 
their clients for advice and help in the 
present situation. The enlistment of the 
confidence of such dealers towards the 
support of the committee of insurance 
commissioners and of the rehabilitator 
will be effective co-operation. 

“We note especially your statement 
that in deciding upon the course of ac- 
tion which you have now adopted you 
have had in mind not only the protec- 
tion of the securities actually owned or 
controlled by the members of your com- 
mittee, but also the public interest in- 
volved in re-establishing confidence in 
securities based on real estate mort- 
gages. At the present time the demands 
of such public interest are very serious 
and important and all efforts in the ad- 
vancement of such public interest should 


the 
actual 





New Reinsurance Company 

Interests closely connected with 
the American Reinsurance of which 
| Robert. C. Ream is president are 
| planning the formation of a new re- 
| insurance company to be known as 
| the New York Reinsurance Co. 
Among its incorporators is Vincent 
Cullen, president, National Surety 
Corp., who is a director of the Amer- 
ican Reinsurance. Others interested 
in the new company are J. Percy 
Bartram, Elliott W. Eaves, Jr., nog 
son Edwards, Alfred E. Ives, John L 
Kemmerer, J. Bernard Miller, E. C 
Myerle, Francis E. Randolph, Nor? | 
man P. Ream, Robert C. Ream, Irv 
ing Reynolds, John R. Tappan and 
George E. Warren. 


BRONX APPOINTMENT 


C. & R. Bronx Corp., of Which James 
Morrison is Vice-Pres., Named Amer- 
ican Surety Borough Agents 


C. & R. Bronx Corporation, an af- 
Inc., 





The 
filiate of Corroon & Reynolds, 
agents of 


has 
been appointed borough the 
American Surety for casualty lines. At 
the same time this 
known that James Morrison, well known 
in the metropolitan area, has joined the 
organization as vice-president in charge 


corporation makes 


of casualty business. 

Mr. Morrison, a 
Scotland, has had long career in the 
business. He started with the Ocean 
Accident in 1907 and was then with the 
old Frankfort General for three years 
until 1911, joining the Royal Indemnity 
shortly after its ince ption. He was elect- 
ed its secretary in 1920 and also became 
vice-president and treasurer of the Eagle 
Indemnity. His next post was with the 
Independence Indemnity, first in the 
home office as secretary and treasurer 
and then its vice-president in charge of 
the metropolitan New York office. Mr 
Morrison has made many friends in the 
city and is expected to add to the im- 
portance and prestige of the C. & R 
Corpors ition. 


native of Glasgow, 


F. & C. CHANGES 

J. A. Rogers, special agent of the Fi- 
delity & Casualty in Michigan for many 
years, has been transferred to the New- 
ark, N. J., branch and will cover south- 
ern New Jersey. Paul Trout, also 
cial agent in Michigan, has been brought 
into the Detroit office of the company 
and put in charge of casualty under- 
writing. 


spe- 


be highly commended; 
efforts of the committee are being ex 
tended, without expense to the holders 
of such securities and without expecta- 
tion of private gain or benefit, of which 
fact you assure us in your letter, indi- 
cates a high ideal of citizenship.” 


the fact that the 
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N. J. Plan to Segregate 
Occupational Diseases 


JUNE 30 EFFECTIVE DATE SET 





Such Disease Hazards To Be Excluded 
From Standard Policy Contract; Spe- 
cial Endorsement Necessary 





The Compensation Rating & Inspection 
Bureau of New Jersey is planning to 
make effective on and after June 30 the 
newly adopted program for segregation 
of insurance coverage for damage suit 
claims with respect to occupational dis- 
eases. After that date it is proposed that 
such claims shall be excluded from the 
standard policy contract and the normal 
compensation premium rate will include 
no allowance or loading for that feature. 
Where such commdn-law insurance is 
desired against disease claims the policy 
will be extended by the attachment of a 
special endorsement and in consideration 
of a separate and additional premium 
charge appropriate to the liability as- 
sumed and in accordance with a standard 
table of limits. 

In commenting on the new plan at the 
recent annual meeting of the bureau A. 
R. Lawrence, chairman and manager, 
said: 

“The new plan for insurance against 
damage claims for injury by disease pro- 
vides only basis rates subject to upward 
adjustment for limits of liability higher 
than the standard limits. No provision 
has been made for schedule or experi- 
ence rating. Experience rating will be 
extremely difficult and, at best, must be 
considerably delayed. Schedule rating 
rests upon the determination of ade- 
quate and reliable engineering and medi- 
cal standards and regulations. Without 
some such form of adjustment for early 
use to distinguish the good from the 
bad—or_ indifferent—within the same 
class, the result will not be entirely 
equitable as to either assured or carrier 
nor is proper incentive afforded to effect 
the necessary improvement of working 
conditions. In consequence the govern- 
ing committee has, by resolution, directed 
the bureau staff to make such further 
extended studies, independently or in co- 
operation with other interested bodies, 
as will lead to the early formulation of a 
practical program for schedule rating the 
health hazards of employment.” 





WALTER LEWIS ROBBED AGAIN 





More Hard Luck for Michigan Surety 
Official; Clothing and Jewelry 
Taken; Burglar Escapes 
Walter Lewis, vice-president, Michigan 
Surety of Lansing, must be beginning 
to think that he is one of the country’s 
worst burglary risks. Only a short time 
ago the Lewis home was burglarized and 
Mr. Lewis issued a futile appeal to the 
burglars to return to him certain regis- 
tered stock in the Michigan Surety 
which they had taken with other loot. 
This plea evidently irritated the burglars 
or burglar, for the Lewis domicile has 
been invaded again and about $75 worth 
of clothing and jewelry taken. This 
time the miscreant was caught in the 
act and was chased by the surety com- 
pany executive through the house, but 
escaped by leaping from a second-story 

window. 

The burglar took one of Mr. Lewis’s 
hats, but left his own derby. Unfor- 
tunately it is not Mr. Lewis’s size. The 
Michigan Surety executive was unpro- 
tected by burglary insurance the first 
time but took out a policy immediately 
afterward. Now he is worrying about 
the probability that it will be canceled 
and that the Lewis family will be black- 
listed as uninsurable. 


UTAH ANCILLARY RECEIVER 
E A Smith, Jr., insurance commis- 
sioner of Utah, has been named ancil- 
lary receiver of the National Surety Co. 
in that state. 


Old Nat'l Surety Stockholders Given 
Status of Their Interest in Company 


Because of the many inquiries received 
from stockholders of the old National 
Surety Co. seeking information as to 
their prospective participation in the 
company’s assets Richard A. Brennan, 
special deputy of the New York Depart- 
ment in charge of liquidations, has sent 
out a letter advising them frankly that 
their present interest in such distribu- 
tion is very speculative. Mr. Brennan ex- 
plains that the assets of the company 
are of many different kinds and are lo- 
cated in various places. “These assets 
may eventually prove very valuable,” he 
says, “and again some may prove to be 
worthless.” 

As to liabilities he says: “It is even 
more difficult to predict the extent and 
amount of liabilities until they have been 
ascertained, fixed and determined. The 
translation of some types of surety obli- 
gations which are of a continuous na- 
ture into fixed cash liabilities is often a 
most intricate matter, and while it is 
hoped that the reorganization plans in 
this instance will very materially lessen 
the confusion and uncertainty which 
always accompany the suspension of a 
surety company, nevertheless, even in 
this case, no accurate computation of 
liabilities can now be made. 

“In the light of this condition, re- 
gardless of any possibility of ultimate 
participation, it should be borne in mind 
that the present interest of the stock- 
holders of the company is very specu- 
lative.” 

Straight Liquidation Destructive 

Mr. Brennan went into detail on the 
steps taken to rehabilitate the company, 
saying that although a straight liquida- 
tion would have been in certain respects 
the easiest course to take, it would have 
been destructive instead of constructive. 


The creation of the National Surety Corp. 
was pointed to as “one essential feature 
of the reorganization plan,” whereby the 
valuable plant, organization and intangi- 
ble good will of the old company will be 
preserved. He added: 

“As a necessary part of the reorganiza- 
tion such personnel and management of 
the old company as were needed to con- 
duct the business of the new corpora- 
tion were retained. Unusually close su- 
pervision will, of course, be exercised by 
the Insurance Department. The man- 
agement has already given substantial 
evidence of its realization of the unusual 
fiduciary position which it occupies by a 
drastic limitation upon salary and other 
expenses. 

“While it was impossible to accom- 
plish a reorganization which would have 
transferred accrued liabilities of the old 
company, the plan contemplates that in 
so far as it is possible, the handling and 
adjustment of these liabilities will be 
done by the new company in the normal 
manner, thus avoiding the confusion and 
expense incident to a liquidation of the 
old company. 

“No effort can be made in this letter 
to discuss the many problems which are 
arising and which will arise with regard 
to the affairs of the National Surety Co. 
The affairs of the company reached the 
point where something had to be done. 
The methods of liquidation seemed in- 
adequate and new methods were chosen 
by those best fitted to judge as most 
likely to meet the emergency. 

“In the judgment of the Insurance 
Department a most constructive effort 
has been and is being made in the best 
interests of the creditors, policyholders 
and the stockholders of the National 
Surety Co.” 





PEDESTRIAN DEATHS ANALYZED 


Maxwell Halsey Says in 1932 They Rep- 
resented 44% of All Auto Fatali- 
ties; His Findings 

In an analysis of automobile tragedies 
recently completed by Maxwell Halsey, 
traffic engineer of the National Bureau 
of Casualty & Surety Underwriters, it is 
brought out that pedestrian deaths in 
1932 were 44% of all deaths due to au- 
tomobile accidents. Pedestrians have 
neither “horns” nor “bumpers” and need 
a slight “differential,” Mr. Halsey says. 
His findings, summed up, are as follows: 

1. All auto-pedestrian accidents are 
only 5% less than auto-auto accidents. 

2. The pedestrian is almost twice as 
likely to be killed as the motorist. 

3. Only one-fourth of all accidents oc- 
cur outside of cities or towns, but they 
are responsible for more than one-half 
of all the deaths. ; 

4. Accidents to pedestrians walking 
along rural highways are at least four 
times as fatal as any other type of pe- 
destrian accident. 








DOYLE BILL DEFEATED 


The Doyle bill before the Michigan 
legislature, which would have virtually 
repealed the state’s guest passenger law, 
was defeated 21 to 5 by the Senate re- 
cently. Reconsideration, generally ac- 
corded defeated bills to permit their ta- 
bling, was denied so the measure is dead. 

The bill was opposed on the ground 
that it would place an unfair burden of 
increased liability rates on insured mo- 
torists while subjecting uninsured car 
owners to a hazard so serious that they 
would be almost forced to confine use 
of their cars to their own families. 





GETS INDUSTRIAL BUSINESS 

The National Casualty has taken over 
all the industrial monthly premium busi- 
ness of the Independence Indemnity and 
Commonwealth Casualty. 


EMPLOYERS’ LIABILITY CHANGE 





W. J. Ralph Retiring as Gen’] Manager 
After 43 Years’ Service; Viscount 
Knollys Succeeds Him 

William J. Ralph, joint general man- 
ager of the Employers’ Liability of Lon- 
don is retiring on September 4 after 
forty-three years of continuous service 
with the corporation. Following Mr. 
Ralph’s retirement there is to be a re- 
arrangement of the executive staff of 
the corporation under which Viscount 
Knollys, who is already a director, will 
act as managing director. At present he 
is visiting United States and Canada in 
the interests of the corporation. 





MICHIGAN BILLS DEFEATED 

The Michigan house has defeated a 
bill offered by Rep. Melvin Lee, Royal 
Oak agent, which would have permitted 
casualty companies incorporated in the 
state to write automobile fire and theft 
in addition to casualty lines. 

In the state senate the three bills of- 
fered by Sen. Murphy, Detroit, to 
broaden the compensation act were 
turned down, thus assuring continuance 
of the present law for another two years. 
Inclusion of occupational diseases as 
compensable was the object of one of the 
bills. 





FAREWELL PARTY TO DIEMAND 

John A. Diemand, retiring as executive 
vice-president of the Home Indemnity 
to join the Indemnity Insurance Co. of 
North America in a similar capacity, was 
given a farewell luncheon party on Tues- 
day by members of the Upper Deck, a 
club atop the 111 John street building. 
Many tributes were paid to Mr. Die- 
mand’s ability and he was presented with 
a ship’s barometer. The attendance at 
se luncheon was restricted to club mem- 
eTS. 





The Yorkshire Indemnity has been li- 
censed to operate in Oklahoma with G. 
B. Hamman of Oklahoma City as state 
agent. 





Indemnity 


Insurance Co. of 
North America 
PHILADELPHIA 
* 


CAPITAL $1,000,000 


Casualty 
Fidelity 
Surety 


Unquestioned 
Financial Stability 


Unique, Convenient Policies 
Complete, Efficient Service 


All Modern Coverages 


Combination Automobile Policy, Com 
bination Residence Policy and Complete 
Golfer’s Policy issued jointly with allied 


fire companies. 
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Supplementing the Payroll Audit 


By J. C. B. Woods, C. P. A. 
Partner, Fedde & Co., New York 


Certified public accountants who are 
employed by businesses carrying work- 
men’s compensation insurance are in a 
position to aid in the war on the unde- 
clared-payroll racket, provided the in- 
surance companies will take the initiative 
in seeking this cooperation. Those busi- 
nesses making full disclosure of the 
wages paid would readily comply with a 
request or a suggestion that their dec- 
laration be countersigned by certified 
public accountants who have made a 
general audit of their books. Those not 
furnishing the confirmation of their ac- 
countants would constitute a lead which 
would give new point and direction to 
the tasks of payroll auditors and inspec- 
tors. 
The need for a new approach to this 
problem of undeclared wages and the 
advantages to be obtained from any ma- 
terial contribution towards its solution 
are so well known as not to require men- 
tion in this place. The unique position 
of certified public accountants engaged 
as independent auditors enables them to 
go beyond payroll audits as necessarily 
conducted by insurance companies. The 
scope of their examinations enables them 
to subject a statement of wages paid to 
a general substantiation against which 
the grosser forms of concealment now 
practised (and most forms of conceal- 
ment, in fact) would be ineffective. 


Limitations of Payroll Audits 


On the other hand, an accountant on 
the staff of the payroll audit division of 
an insurance company is at a disadvan- 
tage when he enters upon an examina- 
tion of the books of the assured for the 
purpose of determining the amount of 
wages paid upon which premiums must 
be calculated under policies for work- 
men’s compensation and similar risks. 
Familiarity with the manual and the in- 
tricacies of employment classification ac- 
companied by the right of access to all 
the books and records of the assured is 
not sufficient to ensure an accurate de- 
termination of wages paid in cases in 
which misrepresentation and concealment 
of information are practised. Likewise, 
an accountant trained in a wider field 
of auditing could be outwitted under such 
circumstances. 

The payroll audit is necessarily re- 
stricted by its purpose, namely, the de- 
termination of wages paid. For reasons 
of time and economy, the privilege of 
access to all books and records which is 
of the greatest value in some cases can 
not be generally exercised. In fact, this 
privilege of access to the general books 
of account becomes almost valueless in 
every day practice because the scope of 
the examination does not enable an audi- 
tor to satisfy himself as to the genuine- 
ness and completeness of the books plac- 
ed before him. The result is that payroll 
audits are necessarily so limited that the 
odds are heavily in favor of the business 
whose accounts are examined and against 
the auditor and the insurance company 
he represents. 


C. P. A.’s Signed Statement Suggested 


As a means of supplementing the pay- 
roll audit, and for the purpose of dis- 
closing where the efforts of auditors and 
imspectors should be concentrated, it is 
Suggested that insurance companies ask 
the assured to add to his declaration of 
wages paid a statement signed by certi- 
fied public accountants who have made 
a general audit of the accounts of the 
assured. To begin with it might be suffi- 
cient to ask for such a signed statement, 
but there seems to be no reason why 
eventually companies writing policies for 
which payroll audits are important should 
not make the procedure a requirement. 

Such questions as the form of state- 
ment to be signed by the certified public 


accountants, what would constitute a 
general audit, and how and by whom the 
certified public accountants would be 
compensated, are minor points to be dis- 
cussed and agreed upon after acceptance 
of the general principle involved. It may 
be stated, however, that in order to es- 
tablish privity of contract between the 
insurance company and the public ac- 
countant it would be necessary -for the 
compensation to be paid by the company 
and not by the assured. Doubtless this 
could be arranged on the basis of a scale 
varying with the total wages paid, the 
premium payable, or the number of em- 
ployes covered, designed to charge the 
companies in accordance with the advan- 
tages received and to make the compen- 
sation of the accountants commensurate 
with the services rendered. 

Assureds Divided Into Three Classes 

In support of the general proposal it 
is submitted that the immediate effect 
of insurance companies asking for inde- 
pendent confirmation of wages paid 
would be to divide the assured into three 
classes, namely: (1) businesses having 
audits by certified public accountants and 
willing and able to obtain the desired 
signature to a statement of wages paid, 
(2) businesses large enough to be simi- 
larly audited but which are unwilling or 
unable to submit the signed statement, 
and (3) businesses not having general 
audits. 

As to businesses in the first class, pay- 
roll audits would yield but little except 
in the correction of employment classi- 
fication in points too technical for de- 
termination by others than those expert 
in that field. The segregatidén of class 2 
would be immediate benefit because it 
would lead payroll auditors and inspec- 
tors to important cases requiring especial 
care in investigation. There are businesses 
with substantial payrolls unwilling to 
make a declaration of wages paid such 
as independent auditors familiar with 
the facts would endorse. Something must 
be wrong, one would think. In the third 
class is a residue of small business of a 
troublesome nature which would tend to 
decrease as general audits are more 
widely adopted for any number of rea- 
sons including the demands of bankers 
and credit men who have by now learned 
the need for certified statements. 

There may be objections to the pro- 
posal, of course. However, after having 
personally discussed the whole ‘matter 
with officials of representative insurance 
companies and with others actively en- 
gaged in seeking ways and means to 
combat the admitted evil of understate- 
ment of payrolls, obvious objections 
seemed to disappear. In each instance 
there was a recognition of the potential 
value of the proposal made, qualified by 
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the feeling that the change of procedure 
could not well be adopted by one or two 
companies acting individually, but was 
a step of the kind only to be taken after 
acceptance by all or most of the compan- 
ies in the field. 

Sees Need for Closer Contacts 


Perhaps the chief reason for the fact 
that so elementary a proposal needs to 
be advanced at this date is the fact that 
there is no close relationship between 
insurance companies and certified public 
accountants. While to an increasing de- 
gree, bankers, credit men, stock ex- 
changes and others using independent 
auditors (in matters of far more com- 
plexity and magnitude than the substan- 
tiation of payroll totals) co-operate with 
certified public accountants through com- 
mittees of the various professional or- 
ganizations, there is a regrettable lack 
of contact between insurance companies 
and public accountants. 
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This is not the place to describe the 
work of the several groups of business 
leaders which meet periodically with rep- 
resentatives of the American Institute of 
Accountants, the American Society of 
Certified Public Accountants, the New 
York State Society of Certified Public 
Accountants, and other state societies. 
It may be stated, however, that exper- 
ience has proved the value of the frank 
discussion of specific problems which 
arise between those who use and need 
accounting services and those who render 
them. 

This proposal is submitted by a cer- 
tified public accountant and for that rea- 
son it should not be lightly brushed aside 
if on examination it is found that special 
conditions in insurance underwriting with 
which the proposer is unfamiliar would 
require some modification in the details 
of its operation. Rather, it should be con- 
sidered on itS broad general merits and 
technical points dealt with subsequently. 
Bankers, credit men and the leading 
stock exchanges of the country are not 
erring when they rely more and more 
upon the verification of financial state- 
ments which aré made by certified public 
accountants. Insurance men may be as- 
sured that they will be taking a wise 
course when they leave to independent 
auditors strategically placed the import- 
ant task of substantiating payroll figures 
of businesses carrying workmen’s com- 
pensation and similar kinds of insurance 

To the insurance companies the ar- 
rangment effectively carried out means 
more premiums collected and more equi- 
table incidence of such premiums. To the 
certified public accountants, apart from 
the incidental compensation which could 
be a substituted and not an additional 
expense of the insurance companies, it 
would mean the satisfaction of knowing 
that their conscientious clients were not 
being overcharged by reasons of the 
evasion of premiums by the unscrupu 
lous. The assured, except the evaders 
themselves, would enjoy the same satis- 
faction, only more directly. 
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Recent Court Decisions 
Compiled by John Simpson 








Author, “The Law Relating to Automobile Insurance” 


Mother Cannot Pay Herself Compen- 
sation For Employed Son 
There can be no compensation paid 
where there can be no liability, and a 
mother cannot collect from herself as em- 
ployer for the death of her son, even 
though she carries workmen’s compensa- 
tion insurance, the Wisconsin Supreme 
Court has held in setting aside an award 
of the State Industrial Commission. The 
court said that the question was new to 
Wisconsin, and it could find no precedent 

anywhere. 

Minnie Ross, widow, operated a farm 
and carried compensation insurance. She 
sought an award for the death of her 
son, who was employed by her and killed 
by a falling limb while at work. 

“The Wisconsin court, however, held 
that under the workmen’s compensation 
act there can be no liability of an in- 
surance carrier to an employe or depend- 
ent in the absence of liability on the part 
of the employer. That would be to make 
the policy simply an accident or life in- 
surance policy. 

The court therefore held that since 
there was no liability on the part of 
Minnie Ross as employer to pay to her- 
self as dependent the death benefit, there 
could be no liability of her insurance car- 
rier. 

The insurance carrier was not estopped 
to deny its liability because it had_col- 
lected premiums based on wages paid to 
the deceased. 

* * * 


Interne’s Meningitis Compensable 

The Illinois Supreme Court, Arquin v. 
Industrial Commission, 181 N. E. 613, 
holds that the death of a hospital in- 
terne who contracted spinal meningitis 
while making special punctures on pa- 
tients suffering from epidemic menin- 
gitis during six days, the exact time 
when the meningitis germ entered his 
body being unascertainable, was the re- 
sult of an accidental injury arising out 
of and in the course of his employment. 

Said the Court: “Here the proof clear- 
ly showed that the proximate cause of 
the interne’s death was the accidental 
injury; i.e., his infection with meningitis 
a few days earlier. This case is there- 
fore to be distinguished from those cases 
where the connection between the death 
and accidental injury is remote and dif- 
ficult to trace as to time and place of 
origin.” 

* * * 


Injured Person’s Rights No Greater 
Than Insured’s 


The rights of an injured person under 
an automobile liability policy are no 
greater than those of the insured, and if 
the insured fails to comply with the pol- 
icy provisions about notification, the in- 
jured person cannot collect from the in- 
surance company, according to the Cir- 
cuit Court of Appeals, Fifth Circuit, in 
Royal Indemnity v. Watson, 61 F (2nd) 
614. The injured person had been given 
a judgment against the insured, who was 
insolvent, and therefore suit had been 
brought against the insurance company. 

In this case the insured failed to for- 
ward to the insurance company a copy 
of the summons and complaint served 
upon the insurer. 

#2 


Money Lender No Messenger Boy 


A money lender killed while riding a 
motorcycle to make collections was no 
“messenger boy” within the meaning of 
an industrial travel and accident policy, 
the Alabama Supreme Court has held in 
Life & Casualty Co. of Tennessee v. Bot- 
toms, 143 So. 574. The insured lent money 
as his employer did, and messages car- 
ried were only incidental to the real busi- 
ness of collecting. 


Restriction on Expert Medical 


Testimony 
Medical opinion must be held in 
bounds, and cannot be allowed in court 
if it answers the same question the jury 
is to decide, under Iowa rules. In a suit 
on an accident policy where the com- 
pany claimed that disability was due to 
stomach ulcers rather than to a fall the 
Iowa Supreme Court has held inadmis- 
sable the testimony of medical experts 
as to the cause of disability. The *.- 
surance company had objected to the es- 
timony, in the case of Justis v. ~ ‘ion 
Mutual Casualty, 244 N. W. 696. 
s * #8 


May Insure Businesses Separately 

It is proper for an employer operating 
two separate and distinct businesses in- 
volving different risks to insure one en- 
terprise for workman’s compensation and 
leave the other uninsured, despite the 


fact that an employer cannot legally 
cover part of his employes and leave 
another part uncovered. Such was the 


decision of the Texas Supreme Court in 
Barron v. Standard Accident, 53 S. W. 
(2nd) 769. The court pointed out that 
the businesses involved different risks, 
payrolls, and required different premium 
rates. 

Here the employer operated two plants, 
one a stone cutting and finishing plant 
and the other a quarry. His policy cov- 
ered employes in the mill only, the policy 
expressly excluding the quarrying of 
stone and the premium being based on 
the pay roll of the former plant. 

. as 


Inhaling Sawdust 

The death of an employe from inhaling 
sawdust which was blown from discon- 
nected pipes into the boiler room where 
he was repairing a burst water pipe 
which fed the boiler, resulting in bron- 
chitis, followed by pneumonia, gangrene 
and death, was held compensable under 
the Kentucky statute in Schabel v. Rid- 
dell-Robinson Mfg. Co., Kentucky Court 
of Appeals, 53 S. W. (2nd) 750. 

. a Ss 


No Robbery in Football Fracas 

Losing a diamond tie-pin in a football 
fracas is no robbery, according to the 
Mississippi Supreme Court. A college 
student got into a melee after a foot- 
ball game when the goal posts were be- 
ing torn down. After the fight was over 
he discovered that his diamond stud 
was missing and that the tie was torn. 
Therefore he sued under a_ personal 
holdup policy. The court held that while 
this might have been theft, it could not 
have been robbery, which requires bodi- 
ly violence or threat of it. There was 
no evidence of bodily injury connected 
with the theft. The case was Terry v. 
National Surety Co., 145 So. IIl. 

* * & 


Fraud Releases Surety 


A surety company is released from lia- 
bility when the principal performs a fraud 


upon the surety, the Federal District 
Court for Florida has held in Detroit 
Fidelity & Surety v. Central Station 


Equipment Co., 1 F. Supp. 845. The con- 
tractor led the surety to believe that la- 
borer’s wages were being paid promptly, 
when actually a card was being taken 
from each employe every week purport- 
ing to assign that week’s claim for wages 
to the Third National Bank, which had 
advanced money to pay the wages. 

When the bank claimed recompense 
from the surety, the company asked to 
have its liability limited to material men 
and laborers, inasmuch as it had been led 
to believe that wages were being paid 
promptly, and it was therefore unable 
to take steps to protect itself. . This re- 
quest has been granted. 

The background of this case legally 


FIGHT FOR COMMISSIONS 





Illinois Producers Feel Entitled to Them 
in Proposed Compensation “Re- 
jected Risk” Plan 


The proposed Illinois “ ejected risk” 
plan for compensation business, which 
is expected to be put into operation as 
soon as 75% of the companies writing 
this line in that state have given ap- 
proval, is causing agents and brokers 
some anxiety due to the fact that it was 
drawn up without thought to commis- 
sions. In fact, the very nature of the 
business seemed to eliminate the »¢ces- 
sity for compensation. The producers, 
it is learned, are nutuing up a strenuous 
battle to ret¢in, if not all, at least a 
nominaf comnssion for tiiis business. 

Dangers of thé plan cited are the elas- 
ticity which might lead to the writing of 
border line cases, rather than the sour 
ores, encouraged by the commissions 
saved, and the varied nature of the com- 
mission practices of the companies writ- 
ing compensation business, some of whom 
have no agents and hence pay no com- 
mission. 

The agents do not intend to demand 
excessive commission for this business, it 
is learned from members of their com- 
mittee, but reasonable compensation is 
expected. 





MICHIGAN DEPOSIT BILL SIGNED 





Waives Depository Bond Requirements 
on Public Funds Other Than State 
Until July 1, 1935 

An act waiving depository bond re- 
quirements for deposits of public funds 
other than those of the state until July 1, 
1935, has been signed by Gov. Comstock. 
This act extends a suspension of such 
requirements by the legislature at its first 
extra session of 1932, the act passed at 
that time having provided for automatic 
repeal of Pan a as of July 1, 1933, 
when it was believed the need would 
have passed for waiving such protection. 

Another bill is under consideration 
which would repeal all depository bond 
requirements for public funds, including 
those of the state. Extreme difficulty in 
obtaining protection of this sort and its 
dubious value when obtained are cited as 
reasons for repealing the law entirely. 





To Revise Accident Coverage 
For Rugby Football Players 


A revised scheme for the insurance of 
British Rugby football players against 
injury will be brought before the Rugby 
Union at the annual meeting at the end 
of June. The scheme provides that a 
club or organization may arrange to pay 
compensation for loss of income and/or 
medical expenses incurred at practice or 
in matches during the season. 

No claim for compensation will be ad- 
missible where there is no actual loss of 
income, and the injured player may not 
receive in the form of compensation an 
amount exceeding three-fourths of the 
actual loss, or 10s. ($2.50) per weekday, 
whichever is less. 





WHAT “INDOORS” INCLUDES 

Persons in such ill health that they 
must remain at home under physician’s 
treatment except when going to physi- 
cian or hospital for treatment are “con- 
fined within doors” and entitled to in- 
demnity under a policy insuring against 
illness, the Kentucky Appellate Court 
has ruled, reversing a lower court in 
Garret Gambrell v. the Republic Life & 
Accident. 





was as follows: Although the old rule 
by which a surety was released by any 
departure from the contract as between 
the principal and the creditor has been 
relaxed in cases where the surety enters 
into the contract for hire, and the deci- 
sions are that in such cases there must 
be a liberal construction, as against the 
surety, this rule does not extend to cases 
of fraud or unfair dealing as against the 
surety. 


ef 
United States Fidelity & Guaranty Co, 
with which is affiliated 
Fidelity & Guaranty Fire Corp. 
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MAJOR CAVANAUGH ON TOUR 





Itinerary Includes Six “Hot Spot” Cities 
Where Fraudulent Claim Situation 
Needs Cleaning Up 

Casualty compaiiies are carrying the 
war against fraudulent claimants, ambu- 
lance chasing lawyers, unethical doctors 
and their army of satellites to wider ter- 
ritories. Last Monday Major W. P. 
Cavanaugh, manager, claim department 
of the National Bureau of Casualty & 
Surety Underwriters and director of in- 
dex bureaus, began a tour of half a 
dozen “hot spot” cities to confer with 
claim and bar associations, civil authori- 
ties and agents’ groups for the purpose 
of setting up organizations to combat 
the forces dishonestly ravaging the 
funds of the companies. His first stop 
was Pittsburgh. 

Addressing the Pittsburgh Claim As- 
sociation Major Cavanaugh emphasized 
that only a united front against claim 
racketeering will be successful. He said 
he had every confidence that local claim 
men can clean up local conditions, add- 
ing that if this can be done the money 
saved will be reflected ultimately in more 
business for every agent. Major Cavy- 
anaugh’s itinerary included Clearfield, 
Ashtabula, Indianapolis, Youngstown and 
several other cities. 

The activity of the Bureau’s claim de- 
partment is shown by the fact that it 
has recently cooperated in criminal 
prosecutions against fraudulent claim- 
ants in Rochester, Buffalo, Syracuse, Al- 
bany, New York City, Detroit, Bridge- 
port, Seattle, San Francisco, Kansas City 
and Gerard, Kansas. In all of these 
convictions were obtained on flagrant 
cases and the parties sent to prison. 

With the northwestern index bureau 
in operation since May 15, attention has 
been turned to Atlanta where the south- 
eastern index bureau, to cover states in 
that territory, is now in process of or- 
ganization. 





TO SUE FORMER STATE OFFICIAL 





Surety Companies Allege Over-Deposit 
of $75,000 With Suspended Bank 
in Madison, Wis. 

Sol Levitan, former Wisconsin State 
Treasurer, will be sued by two casualty 
and surety companies for $75,000 because 
of an alleged over-deposit of that amount 
with the suspended Capital City Bank of 
Madison, it was announced here this 
week, 

The insurance companies claim the law 
limited state deposits with the Capital 
City Bank to $250,000 and that as there 
was in deposit with the bank at the time 
of its failure $325,000, Mr. Levitan was 
personally liable. 

To this allegation the defense probably 
will interpose that the insurance compan- 
ies insured the entire deposit and are 
therefore estopped from claiming exemp- 
tion from liability for any part of the 
hazard. 





FRED J. LEWIS PRESIDENT 
The recently organized Milwaukee 
Board of Casualty and Surety Under- 
writers, formed by agents and general 
agents of these lines in that city, has 

elected the following officers: Fred 
Lewis, president; Frederick Kasten, 
vice-president, and Clarence Henkel, sec- 
retary and treasurer. Directors include 
William B. Calhoun, past president, Na- 
tional Association of Insurance Agents; 
Theodore Johnson, Otto Gaedke, J. GC 
Brown, E. A. Piepenbrink, Benjamin M. 
Weil, Val Gottschal and H. B. Leedom. 
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